JINLEeH3NOHHbINA A0roBOp
(pepakumsa 01.05.2022)

CaHkT-lNeTepbypr

O6LecTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO «OTesb MpoaaKT»,
B J/IMUe TeHepanbHOro AupekTopa MuknseBa BaneHTuHa
BuKTOpOBUMYa, AENCTBYIOLLErO Ha OCHOBaHMM YcTaBa, panee no
TEKCTY WMeHyeMoe  «JluueH3nap», ny6AUKYeT  HacTOsLWMIA
JMUEH3MOHHbIN  JOroBOp  (Janee no  TekcTy  «JoroBop»),
ABNSAOLNIACA odepTon (npepnoxkeHnem) JNnueHsmnatam
(ropraMYecKNM AnLAM MK GUIUYECKMM fIULLAM).

Lns uenei Hactosiwero porosopa-odepTbl «JIMUEH3MAT» - 3TO
MU0, NPUHSIBLUEE YCNIOBUS HacToslen odepTbl U UCMOb3YoLee
nporpaMmHoe o6ecrneyeHue.

1. Npepmet JoroBopa
1.1. B nopsiike M Ha YC/AOBMSAX, COMAaCOBaHHbIX B HACTOSLWEM
[oroeope, JiMueHsmnap npegoctaBnsetr JMueH3Maty npasBo
UCMONIb30BaHUA  UMHCTPyMeHTa «Mopgynb  y6opku»  (panee
MMEHYEMOTO - «/MIHCTPYMEHT»), pa3MeLLEHHOro Ha cepBepax B JaTa-
ueHTpax. WHCTpyMeHT npepHa3HayeH Ans  aBTOMaTM3aumm
npouecca ynpaBieHUs 3ajadvyaMu, YOOpKaMM, MUHCNEeKUMen B
CpefcTBax pa3MeleHus UWAM  KWiblX  nomeweHusx. [paso
MUCNob30BaHUs VIHCTpyMeHTa NpefoCcTaBAseTcs MNyTeM akTMBaumm
JiMueHsmaty  goctyna  yepes  ceTb  WMHTepHeT  (npoctas
HEUCKNIOUUTENbHAsA  /iMUeH3us). A JluueHsmat  o6sa3yeTtcs
CBOEBPEMEHHO BbINIA4YMBaTh BO3HArpaXkAeHne B COOTBETCTBUM C
ycnosusmMu Hactoswero [lorogopa.
1.2. JIueHsmnap octaBaseT 3a CO6OM MpPaBO U He MOXET ObITb
orpaHuMyeH B MpaBe MpPefoCcTaBAAsTb HA YC/JOBUSX, aHANOMMYHbIX
YCNOBUAM HacTosuero [loroBopa, W/WaM Ha OT/IMYHbLIX YC/IOBUSX,
npaBo UCMoNb3oBaHMs WHCTpyMeHTa Nto6bIM TPETbUM  NINLLAM.
JIMueH3Map camMocTosSTENbHO UM B COBGCTBEHHOM  UHTepece
NPUHUMAET pelleHnUss O 3aK/IYEHUM YKa3aHHbIX CAENOK U WX
ycnoBusx, 6e3  HeobxoguMMOCTM  MpeaBapuUTENbHOrO  Uan
Nnocnefylollero CornacoBaHus W/uan  yBeaomaeHus o6 3Tom
JIueHsumaTa.
1.3. MosHBIM U 6E30roBOPOYHLIM aKLLENTOM HacTosLel odepTbl
ABAAOTCA  Ntobble  aencTBus  JlMueHsMata Mo BbIMNOJHEHWIO
yKasaHHbIX B pgaHHOW odepTe YCN0BMIA, B TOM u4MC/e ynjaTta
BO3HarpaXkaeHus, a TakkKe  JiobGble WHble  OEeNCTBUS,
nogTeepXKaawowme  HamepeHus  JlMueHsnaTa  MoJsb30BaTbhbCA
WHcTpymeHTOM. C MOMeEHTa coBeplueHus akuenTta JlvueHsuar
CYMTAETCS O3HAKOMMBLUMMCS W COMMIAaCMBLUMMCS C  HacTosLLEMN
odepTol 1 B COOTBETCTBUM C IpaXkLaHCKOM KopeKcoM PO cuntaetcs
BCTYNUBLWMM C JIMUEH3MapoM B [AOrOBOPHble OTHOLIEHUS B
COOTBETCTBUM C HMXKECNEAYHOWMMU YCIOBUAMU.
1.4. CoBeplas p[AencTBUsS MO aKuenTy HacToswen odepThbl,
JlnueHsuar noaTBepXKaaeT  CBOM npaBocnocobHOCTb 7]
[,eecrnocobHOCTb, a TakXKe 3aKOHHOE NpaBo JIMueH3naTa BCTynaTb B
[,0rOBOPHbIE OTHOLWEHUS € JIULEeH3MapoM.
1.5. WUcnonb3ya WHCTpYMEHT OT CBOero wuMmeHu, JinyeHsmar
noATBEPXKAAEeT, YTo obafaeT BCEMU HEOOGXOAMMbBIMWU NpaBaMn U
NOJIHOMOYMAMM Ha 3TO.
1.6. lencTBUE NNLEH3UM HEe OrpaHNYeHo Tepputopueit Poccuinckon
depepaumen UAM Kakoro-ambo MHOro rocygapcTaa.
1.7. CpoK [enctBus /vUeH3MM onpegensietcs  GaKTUyecku
ONJIaY€HHbIM BO3HarpaXkaeHneM.

2. Npaea 1 06s3aHHOCTM CTOPOH
2.1. JluueHsuap 06s3aH:

License Agreement
(revised edition dated 01.05.2022)

St. Petersburg

«Hotel Product» LTD, established in accordance with the
legislation of the Russian Federation, represented by General
Director Valentin Viktorovich Miklyayev, acting ex officio,
hereinafter referred to as "Licensor ", publishes the present
agreement (hereinafter referred to as "Agreement"), which is
an offer to Partners (legal entities or individual entrepreneurs).

For the purposes of this offer agreement, the " Licensee
means a person who has accepted the terms and conditions of
this offer.

1. Subject of the Agreement

1.1. In accordance with the procedure and under the terms
agreed upon herein, the Licensor grants the Licensee the right
to use the “Cleaning Module” tool (hereinafter referred to as
the “Tool”) located on servers in data centers. The Tool is
designed to automate the process of managing tasks, cleaning,
inspection in accommodation facilities or residential premises.
The right to use the Tool is granted by activating the Licensee's
access via the Internet (simple non-exclusive license). The
Licensee undertakes to pay the fee in a timely manner in
accordance with the terms and conditions hereof.

1.2. The Licensor reserves the right and cannot be limited in the
right to grant the right to use the Tool to any third parties,
under conditions similar to the terms and conditions hereof and
/ or any other conditions. The Licensor takes decisions on the
conclusion of these transactions and their terms and conditions
independently and in its own interest, without the need of prior
or subsequent approval and / or notification of the Licensee.

1.3. Full and unconditional acceptance of this offer is any
actions by the Licensee to fulfill the conditions specified herein,
including payment of fees, registration in the Tool, as well as
other actions confirming Licensee's intent to use the Tool. From
the moment of acceptance, the Licensee is considered to have
read, acknowledged and agreed with this offer and in
accordance with the Civil Code of the Russian Federation is
considered to have entered into a contractual relationship with
the Licensor in accordance with the following terms and
conditions.

1.4. Performing the acts by the acceptance of the present offer
the Licensee confirms his legal status and capacity as well as
the legal right of the Licensee to enter into the contract
relations with the Licensor.

1.5. Using the access to the Tool on his behalf, the Licensee
confirms that he obtains all the necessary rights and authorities
for it.

1.6. The license is not limited to the territory of the Russian
Federation or any other state.

1.7. The period of validity of the license is determined by
compensation actually paid.

2. Rights and obligations of the Parties
2.1. The Licensor is obliged:



2.1.1. O6ecneuntb npeaocTaBaeHne JlMueH3uaTy [AocTyna kK
WHCcTpyMeHTy. JIMLEH3us cuMTaeTcs NpefoCcTaB/eHHOW C MOMEHTa
aKTUBaLUmm goctyna JinyeHsmnarta K MIHCTpyMeHTy.
2.1.2. MpepocTaBuTb AOCTYN K WMHCTPyMEHTy B AeHb MO Bbl6opy
JlMueHsmata, HO He paHee 4YeM Ha ClefyloWwuin feHb nocne
NOCTyNJeHUs AeHEXHbIX CpeAcTB JIMueHsmnaTa Ha pacyeTHbIA cyeT
JIMueH3mMapa B YNOJIHOMOYEHHOM 6aHKe Ha nepuof, KOTOpbIi
onnaymsaetcs JIMLEH3MATOM COMIAaCHO CHETY.
2.1.3. Mpwunaratb HeobxoauMble ycuams Aaas  obecnevyeHus
poctynHoctu  MHcTpymMeHTa B TedeHne 99% BpemMeHu u 6es
NAaHOBbIX MPOCTOEB.
2.1.4. OtnpaBnsitb MHPOPMALMNOHHbIE COOOLLEHNSS O HOBbIX
NPOAyKTax W YyCAyrax, a TaKXKe HanpaBasiTb [AOKYMEHTbl AN
Oyxrantepumn JiMueH3naTa Ha 3NEKTPOHHbIN appec JlvueH3uaTa,
YKa3aHHbIN B cyeTax JiueHsmapa u/vam B cucteMe Bnovo PMS.
2.1.5. Cobntogatb KOHPUAEHUMANBHOCTb AaHHbIX JIuLeH3unaTa.

2.2. JluueHsuap umeem npaso:
2.2.1. be3 cornacoBaHus ¢ JlueHsnatoM obecneumBaTb BHeCeEHWE
M3MeHeHUN B VIHCTPYMEHT, He yXyALwarowmux ero GyHKLUMOHANbHbIEe
CBOMCTBA.
2.2.2. MNpuoctaHaBaMBaTb A0CTyn JivueHsmnata K MHCTpyMeHTy B
C/lydae HapyLUueHUs NociegHUM YCNOBUIA HacToswero [Jorogopa.
2.2.3. Wcnonb3oBaTb Ha3BaHME O6bEKTa (FrOCTUHULbLI WAM MHOTO
cpeacTBa pasMelleHus) JIMueHsnaTta B pekaaMHbIX LENsX, TeM He
MeHee, JIMueH3nap 0653aH cornacoBbiBaTh Lenun, popmar, ycioBus
TAKOro UCMoJib30BaHUsA ¢ JlueH3snaTom.
2.2.4. loctyna K MHpopmaumm JimueHsmnaTa B LLeNsX TEXHUYECKOTO U
TEXHOJIOTMYecKoro obecneyeHns paboTbl MIHCTpyMeHTa, a Takxke
MMeeT NPaBOo Ha AOCTYN K TaKoM MHGOPMaLUKM B CyYasix NoayyYeHus
NPETeH3MIN OT TPETbUX JINL, KacaloWMXCS NMPOTUBO3aKOHHbIX U/MK
BPELOHOCHbIX, a TaKXKe WMHbIX AeNCTBUMA JlMLeH3naTa, HaHOCALMX
Bpes JlvueHsmapy u/van TpeTbuM auuaMm. JluueHsvap Bnpase
COOOWMTL  BblllEyKa3aHHble [AaHHble TOJIbKO  KOMMETEHTHbIM
rocygapCcTBeHHbIM  OpraHaM B C/lydasiX, NpeayCMOTPEHHbIX
LEVCTBYIOLMM  3aKOHOAATENbCTBOM. Pe3epBHOE  KOMUpoBaHWe
baHHbIX  JlMueH3mMata B Uendax  npefoTBpalleHuMs  notepu
MHbGOpMaLMM He HBASIETCA HapyweHUeM KOoHOUAEHLMANbHOCTU
MHbopMauum JinueHsmara.
2.2.5. OTnpaBnatb MHGOPMaLMOHHbIE COOOLLEHMS O €ro HOBbIX
NpoAyKTax, YCAyrax, aKumsax Jaxe Mocie  npeKpaweHus
(okoHYaHKA) cpoKa AencTBUA HacToALero [loroBopa.
2.2.6. OKasbIBaTb TEXHUYECKYIO NOAAEPXKKY (YCYTM NO MHTErpauum,
HaCTpoliKe, 06CNYXXMBaHUIO, ajanTauumu, MoauduKauum
WHCTpyMEHTa M T.N.) Ha BO3MEe3JHOW OCHOBE Ha OCHOBaHMMU
OTAEe/IbHOro A0roBopa, 3akntovaemoro CTopoHamu.
2.2.7. B noboe BpeMs 0OTKa3aTbCA OT WUCMOJHEHWUS HACTOSLLEro
[orosopa, NMMCbMEHHO M3BECTMB 06 3TOM JInLeH3naTa He no3gHee,
yeM 3a 30 (TpuauaTb) KaneHJapHbIX [AHENM [0  AHA
npegnosiaraeMoro oTkasa. JluueHsunap B 3ToM ciyvyae obssyercs B
TeyeHne 10 (decatn) paboumx JHel CO AOHS MpeKpaleHus
JoroBopa BO3BpatMTb  JIMUEH3MATy  AEeHEeXHble  CpeacTBa,
NoJlyYeHHble B CYET OMJaThbl JIMLEH3NMOHHOrO BO3HarpaXkaeHus, 3a
HEeWNCMNOIb30BaHHbIM JlnueHsnatom nepuog [ocTtyna K
VIHCTpYyMeEHTY.
2.3. JluueH3auam o653aH:
2.3.1. CaMocTOATENIbHO BBOAUTL MHOOPMALMIO, HEOBXOAUMYLO ANs
pabotbl  MHCTpyMeHTa, B  COOTBETCTBUM C  MHCTPYKUUSAMU
JinyeHsmapa. Coobuwatb JiMueHsnapy pAna  pacyeta  pasmepa
JIMLLEH3UOHHOTO BO3HArpaXkAeHUs KOPPEKTHYH), COOTBETCTBYHOLLLYHO
OENCTBUTENIbHOCTU MHPOPMALMIO O KOJIMYECTBE HOMEPOB M/UK
MUHbIX MeCT YybopKu B KaXAOM U3 CPeAcTB pa3sMelleHus

2.1.1. To provide the Licensee with access to the Tool. The
license is considered granted from the moment of activating
Licensee's access to the Tool.

2.1.2. To provide access to the System on the day of Licensee's
choice, but not earlier than on the day after the receipt of
Licensee's money to the Licensor's account with the authorized
bank for the period that is paid by the Licensee under the
invoice.

2.1.3. To make the necessary efforts to ensure the availability of
the Tool for 99.9% of the time and without planned downtime.
2.1.4. To send the information messages about new products
and services, as well as the documents for the accounting
department of the Licensee to the Email of the Licensee,
specified in the invoices of the Licensor.

2.1.5. To keep confidentiality of the Licensee records.

2.2. The Licensor is entitled:

2.2.1. Without agreement with the Licensee, to make changes
to the Tool that do not impair its functional properties.

2.2.2. To suspend the Licensee's access to the Tool if the latter
breaches the terms and conditions hereof.

2.2.3. /icnonb3oBaTh Ha3BaHWE 06beKTa (FOCTUHULIBI MW UHOTO
cpeAcTBa pasMmelleHuns) JiMueHsmnaTta B pekiaMHbIX Lensx, Tem
He MeHee, JlnueHanap o6s3aH cornacosbiBaTh Lean, dopmar,
YC/I0BUS TAKOTO UCMOJ1b30BaHUSA C JIMLLEH3MATOM.

2.2.4. To the access to the Licensee’s information in purposes of
technical and engineering support of the Tool operation as well
as has the right to get such information in cases of claims
receipt from the third parties, concerning illegal and/or harmful
as well as other actions, made by the Licensee, prejudicing the
Licensor and/or third parties. The Licensor has the right to
inform about before mentioned data only to the authorized
bodies in cases, being foreseen by the current legislation. The
backup of the information of the Licensee in order to avoid
information loss is not the breach of the Licensee’s confidential
information. The backup of the information of the Licensee in
order to avoid information loss is not the breach of the
Licensee’s confidential information.

2.2.5. To send informational messages about its new products,
services, promotions even after the termination (expiration) of
the term hereof.

2.2.6. To provide technical support (services for integration,
configuration, maintenance, adaptation, modification of the
Tool, etc.) on a reimbursable basis according to a separate
agreement concluded by the Parties.

2.2.7. At any time, to refuse to execute this Agreement by
notifying the Licensee in writing no later than thirty (30)
calendar days before the day of the proposed refusal. In this
case, the Licensor undertakes to return to the Licensee the
money received as a payment of the license fee for the period
of access to the Tool not used by the Licensee within ten (10)
business days from the date of termination of the Agreement.

2.3. The Licensee is obliged:

2.3.1. To independently enter the information necessary for the
operation of the Tool in accordance with the instructions of the
Licensor. To inform the Licensor about the correct and relevant
information on the number of rooms and / or other cleaning
places in each of the Licensee's accommodation facilities in
order to calculate the amount of the license fee.



JIvueHsuaTa.

2.3.2. CaMocToaTenibHO obecneynBatb TallHYy CBOEN Y4YETHOWM
nHbopmMaumMn  (norMHa  u/vaM  nNaposs) M MHbIX  AAHHBIX,
pasrfialleHne KOTOpbIX MOXET MOB/eYb 33 COOOWM HeraTMBHble
nocnefctema  ans Jiwuensmata. Jloboe nuuo, ucnosb3ylollee
YKa3aHHYl0 Y4YeTHYl0 WHopMaumilo [as MoAydeHus p[octyna K
WHCTPYMeEHTY, paccMaTpuBaeTcsi KaK YMNOJIHOMOYEHHOE UL
JiueHsmaTa, feNCTBYOLLEE OT €ro UMEHW.

2.3.3. B c/iyyae notepu mMamn pasrialleHuns y4eTHol uHbopmauumn
WAN  MHOM KOHdUAEHUMaANbHOM UHPOPMaLMK, CBA3AHHOM C
HacToAWMM [JoroBOpOM, a TakxKe MpuU CMEHe WK yTpaTe KOHTPOAS
Haj, agpecaMm 371eKTPOHHOM MoYTbl He3aMeA/IMTeIbHO MUCbMEHHO
U3BECTUTb 06 3TOM JlnLeH3Mapa.

2.3.4. Ncnonb3oBaTtb VIHCTPYMEHT TONbKO A/ 3aKOHHbIX Lenen u
TONbKO  3aKOHHbIMM  crnocobaMm € y4eTOM  [EeNCTBYHOLLENO

3aKoHOAaTe/IbCTBa.
2.3.5. Tlpn ncnonb3oBaHUM VIHCTpYMEHTa He COBepLUaTb KaKux-
nmbo OEeNCTBUN, HanpaBAeHHbIX Ha nonyyeHue

HECaHKLMOHMPOBAHHOIO AOCTYNa K pecypcaM cepsepa JivueHsumapa
1 ero napTHepoB, NEPCOHAJIbHLIM AAHHBIM U UHBIM JAHHbIM APYIUX
JIMLEH3MATOB.

2.3.6. MNonyuutb npepBapuTenbHoe MNUCbMEHHOE  coriacue
JlnueH3napa Ha WMUCMNOJIb30BaHWE CTOPOHHEro  MPOrpaMMHOro
obecneyeHns, B3aMMOAENCTBYIOLWETO € WMHCTpYMEHTOM Jito6bIM
CNoco6oM u ans NtobbIx Lenei, B TOM YUC/e, HO He OFrPaHUYMNBasCh,
pacwmpeHnin 6paysepoB, cKpuntoB, MIHTepHeT-60TOB U Nporpamm
aBTOMaTU3aLUN.

2.3.7. He oCylLEeCTBAATb CMHTAKCMYECKUIA aHanu3 (mapcuHr) u/mam
JIEKCUYECKUI aHaNu3 B OTHOLLUEHUW MporpaMMHOro obecnevyeHus
JvueHsmapa, a TaKxke UHTEpPHET CTpaHuy, cainTa
https://online.bnovo.ru.

2.3.8. Wcnonb3oBaTb WHCTPYMEHT CaMOCTOSTENIBHO WU He
nepefaBaTb NpaBa Ha MCMNosb3oBaHWe WHCTpyMeHTa TpeTbum
aMuaMmn 6e3 npeaBapuTeNlbHOrO  MUCbMEHHOro  cornacus
JlnueHsunapa.

2.3.9. TIUCbMeHHO Wu3BeCTUTb JIMUEH3Mapa O HeXenaHuu
OanbHeNWero nojyyeHuss MHOOPMAUMOHHBLIX COOBLLEHU O ero
HOBbIX MPOAYKTAX, YCAYrax, akumsx.

2.4. JluueHsuam umeem npaso:

2.4.1. MNo cBOEMY YCMOTPEHUIO NPMObpeTaTh NPaBO UCMOIb30BaHMSA
WHCTpyMeHTa  (AMLLEH3UI0) Ha  HEeorpaHMYeHHOEe  KOJIMYecTBO
nepuoaoB, Kak nociefoBaTesibHbIX, TaK U C NepepbiBaMuU MeXay
HUMMU.

2.4.2. CamocToATeNbHO  BbIOpaTb A€Hb aKTMBALMW/MNPOANEHUS
poctyna K MHCTpymMeHTy B JInuHOM KabuHete JlMueHsuata no
afpecy: https://cabinet.bnovo.ru.

2.5. OtyeTbl 06 ucnosb3oBaHMM WHCTpyMeHTa Mo HacToswemy
LloroBopy He NpeaoCcTaBAsAIOTCS.

3. BosHarpaxxgeHue JinueHsmnapa 1 nopsaaoK pacyeToB
3.1. JlMueHsuat BbiNJaumBaeT  JIMUEH3Mapy  JIMLLEH3MOHHOEe
BO3HarpaXkjeHve B BUAEe Mepuoguyeckux nnatexen. Pasmep
BO3HarpakaeHusa JlMueH3vMapa yKasaH B CYeTax, BbICTaBASEMbIX
JInueH3napoMm B COOTBETCTBUM € Tapudamu, pasMelEHHbIMU  Ha
cante JlMueH3mMapa Ha [aTy BbICTaBieHUs cyeTa. B ciayyae oTkasa
JlnueH3sunaTta oT IMLEH3UM MOC/Ee NEPEYUCIEHNS OEHEXHDIX CPeCTB
B CYeT ynnaTbl JIMLEH3UOHHOIO BO3HArpaXAeHUs YyKasaHHble
OEHeXHble cpefcTBa Bo3BpaTy JlMueH3naTy He nogsexart.
BosHarpaxkaeHue JlnueHsnapa He o6naraetcs HOC B cBS3n C
NPUMEHEHNEM  YMPOLLEHHON CUCTEMbI  HAIOrOO6/IOKEHUS  Ha
OCHOBaHuM rnaBbl 26.2 HK P®. [JHeM ynnatbl JMUEH3UOHHOIO

2.3.2. To independently ensure the confidentiality of its account
information (login and / or password) and other data, the
disclosure of which may lead to negative consequences for the
Licensee. Any person using the specified accounting
information to gain access to the Tool is considered to be an
authorized person of the Licensee acting on his behalf.

2.3.3. If accounting information or other confidential
information related to this Agreement is lost or disclosed, and if
control over e-mail addresses is changed or lost, to notify the
Licensor immediately in writing.

2.3.4. To use the Tool only for the legal purposes and only
through the legal ways taking into consideration the current
legislation.

2.3.5. While using the Tool do not make any actions, forced to
the unauthorized access to the server resources of the Licensor
and his partners, personal data and other records of other
licensee.

2.3.6. To get preliminary Licensor s confirmation in written
form for third party software use, connecting with the Tool by
any means and for any purposes, including but not limited,
webs and scripts, Internet bots and automation programs
expansion.

2.3.7. Not to parse and / or lexically analyze the Licensor's
software, as well as the website pages of
https://online.bnovo.ru.

2.3.8 To use the Tool independently and do not transfer the
right to use the Tool to any third party without the prior written
consent of the Licensor.

2.3.9. To inform the Licensor in writing of the unwillingness to
receive further informational messages about its new products,
services, promotions.

2.4. The Licensee has the right:

2.4.1. To acquire the right to use the Tool (license) for an
unlimited number of periods, both consecutive and with breaks
between them at its discretion.

2.4.2. To independently choose the day of activation / renewal
of access to the Tool in the Licensee's Personal Account at:
https://cabinet.bnovo.ru.

2.5. Reports on the use of the Tool under this Agreement are
not provided.

3. Licensor's fee and payment procedure
3.1. The Licensee pays the Licensor a license fee in the form of
periodic payments. The fee to be paid to the Licensor is
indicated in the invoices issued by the Licensor in accordance
with the tariffs published on the Licensor's website on the
invoice date. The fee to be paid to the Licensor is not subject to
VAT because the simplified taxation system on the basis of
chapter 26.2 of the Tax Code of the Russian Federation is
applied. The day of payment of the license fee is the date the
funds are credited to the Licensor’s current account.
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BO3HarpaXk4eHUs CYMTaeTCs Aata NOCTYMAeHUs AEHEXHbIX CPeAcTB
Ha pacyeTHbIl cyeT JlnueHsunapa.

3.2. UameHeHue JIMueH3napom pasMepa BO3Harpak4eHus He
B/leYeT €ero nepepacyeta Ha nepuog poctyna K WHcTpymeHTy,
npeABapuUTeNIbHO  OMJIavYeHHbIM  JIMUEH3MAaTOM A0  YKa3aHHOro
U3MeEHEeHUs.

3.3. JlMueHsMaT camMoCToSATENbHO BbIOMpPaeT MNpeanoyYTUTENbHbIN
CNoco6 oniatbl BO3HArpPaXKAeHUs 13 yKasaHHbIX JIMLeH3napom.

3.4. B cnyyae ocyLLeCTBAEHUSA pacyeTOB NOCPEACTBOM MIATEXHbIX
CUCTEM NYTEM CMUCAHUA AEHEXHbIX CPpeAcTB € 6aHKOBCKOM KapThl,
JlnueH3naT pPyKOBOACTBYETCA MNpaBWJiaMM, pasMeLeHHbIMU  Ha
cante JlueHsmapa no agpecy: https://bnovo.ru/legal/. Mpu atom
JIMLEeH3MaT rapaHTMpyeT, YTO OH MMeeT NPaBO Ha pacrnopsiKeHue
YKa3aHHbIMM Bblle AEHEXHbIMU CPELCTBAMM, @ BO3SMOXKHbIE CMOPbI
OyayT yperyampoBaHbl JInueHsnatom 6e3 ydactms JiueHsumapa.

3.5. Ycnyra «AsTonnatex», nossonswowas JIMueHsmnaty HanpasuTb
pa3oBOe pacrnopsykeHuMe Ha OonJaTy C Ue/blo  OCYLLEeCTBAEHUS
nepuoamnyecknx nnatexxen 6e3 AonoSHUTENbHOrO NMOATBEPXKAEHUS
CO CTOPOHbI JlnLeH3unaTa, npefocTaBaseTcs JIMLeH3naTy ¢ MOMeHTa
NOAKJ/IIOYEHUS| UM COOTBETCTBYHOLLEN YCIYTU U A0 MOMEHTa OTKasa
JvueHsmnata oT npepocTaBaeHus ycnyrm cnocobamu,
YCTAaHOBJ/IEHHbIMU JIMUEH3MAPOM, UM O MOMEHTa MpeKpalLeHus
OKasaHus ycnyru JivueHsunapom. JnueHsmap 0653aH
npovHoopmMupoBatb JIMUEH3MATa O MPEeACTOsLEM  CrlMcaHUK
OEHEXHbIX CpeAcTB ¢ 6aHKOBCKOM KapTbl JIMLEH3MaTa He MeHee,
yeM 3a 1 (OauH) paboumnit geHb 40 CUCaHMs NyTeM HanpasaeHus
COOTBETCTBYIOLLErO COOOLEHNS Ha afpec 3/eKTPOHHOM MOoYTbl
JInueH3unata, yKasaHHbIN B cHeTax.

3.6. 3aknwo4as Hactoawmn [oroBop, JIMLEH3MAT BblpaXkaeT cBoe
corjlacMe Ha MoJlyYeHue MO 3JIEKTPOHHOWM MOoYTe YEKOB OHJAMH-
Kaccbl  JlMueHsMapa B MOATBEPXAEHWE  MPOU3BELEHHOM
JIMLeH3MaToM onnathl BO3HarpaxaeHus JiueHsmapa.

3.7. Bce pacxofbl, CBs3aHHble C onnaTo 6aHKOBCKUX COGOPOB,
KOMWCCUM USIM @aHAIOTUYHBIX PACXO0B, CBSA3aHHbIX C BbIMOJHEHUEM
naaTexemn 1 ycTaHOB/IEHHbIX 6aHKOM JlnueHsmaTta u/uamn 6aHkamu-
nocpeiHMKamMm, OCYLLECTBASIOWMMU NEePEBOS, AEHEXHbIX CPeacTs
JvueHsmaTta, onsiaumBaet JinueHsmar.

3.8. JlnueHsmaTt, onnatuBWIMIA BO3HarpaxgeHue JivueHsmnapa ¢
MUCNonb3oBaHMeM  OAHKOBCKOM  KapTbl, He  3alyMLLeHHOM
TexHonoruen 3D-Secure, npuHUMaeT Ha cebs Bce PUCKM MO
HEUCMNOJIHEHMIO MNAaTeXa WU He MMeeT MpaBa ocnapueaTb W/wWau
OT3bIBaTb NaTEX.

3.9. Onnata BO3HarpaXgeHus OCyLLeCcTBAsETCA ABaHCOBbIM
nnatexxom. [llpu onnate cyeTa HeobGXOAMMO YKasbiBaTb B
Ha3Ha4YeHUW nnaTeXka HasBaHWe AocTyna. baHKOBCKME pPEeKBU3UTDLI
JnueH3napa yKasaHbl B cHeTax Ha oniary.

3.10. JlMueH3naT KOHTPOAMPYET COCTOSHME B3aMMOPACYETOB C
JivueHsmapom B JinuHom KabuHete JinueHsnata no agpecy: https://
cabinet.bnovo.ru. JIn4HbIA KabWHET oOTpa)kaeT BbICTaBJEHHbIE
JInyeHsnapom JinueHaunaTty cyeTa, COCTOSHME PacYeToOB Ha TeKyllee
4YMCIO U 3a BbIOPaHHLIN Nepuoga,

3.11. JlmueH3map npepgoctaBnger  JlnueHsmnaty  KOMIMJIEKT
ByXranTepcknx LOKYMEHTOB MO 31EKTPOHHOM MOoYTe, BKJIOYAIOLWLMIA
OpUrMHaNbl  [AOKYMEHTOB: CYET Ha OnAaTy JMLEH3NOHHOrO
BO3HarpaXk4eHus, BbICTAaBJIEHHbIN B COOTBETCTBMM C 3aKa30OM, U aKT
HaumcneHus BO3HarpakaeHus. YKaszaHHble [OKYMEHTbI
odopMAAKTCS B COOTBETCTBUMU C TPeOOBaHUSMU [ENCTBYHOLLETO
3akoHopaatenbctBa P®. JlMueHsnat B TeyeHMe 3 paboumx AHen
nocne aktMBaumm pJoctyna K WHCTPYMEHTy, OnJlayeHHoro B
COOTBETCTBMM  CO  CHETOM,  BbICTABNIEHHbIM  JIMLEH3NAPOM,

3.2. If the Licensor changes the tariffs for calculating the
amount of the fee, it does not entail fee recalculation for the
period of access to the Tool, paid by the Licensee in advance
before the abovementioned change.

3.5. The Licensee independently chooses the preferred method
of fee payment from those indicated by the Licensor.

3.4. In case of payment by means of payment systems through
the monetary funds withdrawal from the Licensee’s bank card,
he will follow the rules, placed on the Licensor’s web site by the
following address: https://bnovo.ru/legal/. In this case, the
Licensee guarantees that he has the right to dispose of the
above monetary funds, and possible disputes will be settled by
the Licensee without the Licensor’s participation.

3.5. The "AutoPayment" service that allows the Licensee to
send a one-time order for payment for the purpose of making
periodic payments without additional confirmation from the
Licensee is provided to the Licensee from the moment of
connection of the relevant service to it and until the Licensee
refuses to provide the service in the ways established by the
Licensor or until the termination of the provision services by the
Licensor. The Licensor is obliged to inform the Licensee about
the forthcoming write-off of funds from the Licensee's bank
card for at least 1 (One) business day before writing-off by
sending the relevant message to the Licensee's e-mail address
indicated in the invoices.

3.6. By entering into this Agreement, the Licensee expresses its
consent to receive Licensor's online cashier invoices by e-mail
as proof that the fee was paid to the Licensor.

3.7. All the expenses, being connected with the payment for
bank fees, commission and other similar expenses, connected
with the payment execution and specified by the Licensee's
Bank and\or by the intermediary banks that execute the
monetary funds transfer of the Licensee shall be paid by the
Licensee.

3.8. The Licensee, having paid for the Licensor' license fee with
the bank card use without 3D-Secure technology shall accept all
the risks for non-payment and does not have right to dispute
and\or call back payment.

3.9. Payment of the license fee is made by advance payments.
When paying the invoice, it is necessary to indicate the access
name in the payment purpose. The bank details of the Licensor
are listed in the invoices for payment.

3.10. JIMueH3naT KOHTPO/IMPYET COCTOSHME B3aMMOPACYETOB C
NnueHsnapom B JIndyHoM KabuHete JlMueH3maTta no agpecy:
https://cabinet.bnovo.ru. JIN4HbIN KabuHet oTpa)kaeT
BbICTaB/EHHble JIMLEH3MapoM JIMLeH3naTy cyeTa, COCTOsiHME
pacyeToB Ha TEKYLLEee YNC/I0 U 3a BbIBpaHHbIN nepuog,

3.11. The Licensor provides the Licensee with a set of
accounting documents by e-mail, which includes the following
original documents: an invoice for payment of a license fee
issued in accordance with the order, and an act of calculation of
the fee. These documents are executed in accordance with the
requirements of the current legislation of the Russian
Federation. The Licensee, within 3 working days after activation
or extension of access to the Tool, paid for in accordance with
the invoice issued by the Licensor, signs a fee accrual act or
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NOAMUCBIBAET aKT HAYUCIEHUS BO3HArPaXKAEHUS UKW Hanpasaser
MOTMBMPOBAHHbIN OTKA3 OT ero noanucanus. Ecam no ncrevexuve 3
pabounx fHel ¢ BbllleyKasaHHOM AaTbl JIMLEH3MAT MO 3/1IEKTPOHHOMN
noyte He BoO3BpalaeT JiMueH3napy MOANUCAHHBIN CO CBOENn
CTOPOHbI aKT UAW He Hanpas/isieT MOTUBUPOBAHHbBIN OTKa3 OT ero
nopnucaHusa, ob6sa3atenbcTtBo JIMueH3snapa no npenocTaB/EHUIO
npaBa MCMonb3oBaHWUs MIHCTpyMeHTa nonaraetcs BbIMOJIHEHHbIM B
NoJIHOM 06beMeE U BbINJIAYEeHHOE IMLEH3MOHHOE BO3HarpaXkaeHue
cynTaeTcs AoxonoM JlvueHsunapa.

3.12. Onnata JIMLeH3mnaToM c4eTa O3HaYaeT ero coraacue C TeM, 4To
JlnueH3nap uMeeT MpaBO MPOU3BECTU 3a4eT AEHEeXHbIX CPefacTs,
NnepeymcieHHblXx MO  [AAaHHOMY CYeTy, B CYeT MoraweHus
33[l0/DKEHHOCTM, obpa3oBaBLIeMCcs N0 ApyrMM  [OroBOpam,
3aK/04eHHBIM MeXay CTopoHamu.

3.13. CTOpOHbI MPUMYT BCe pa3yMHble Mepbl A8 NMPUMEHEeHUs
NONIOXKEHUN  MEXAYHApOAHbIX  CcOorjlaweHnn 06  M36exkaHun
LBOMHOIO HaNoroob60XKEeHUss U NpeaoTBPaLLEHNs YKJIOHEHUS OT
HaIoroo610KeHUs.

3.14. B cnyyae HeobxogmumoctM JIMUEH3Map MpeaocTaBuUT
JIMLuEeH3MaTy  [LOKYMEHT, YAOCTOBEPSIOWMIA  MeCTOHaXoXaeHue
JlnueHsunapa B CTpaHe permcrpaumm.

3.15. JInueH3MoHHOEe BO3HarpaxkaeHuve 1 fitobble Apyrne CyMmbl,
noanexauwme ynnate JiueHanatomM JIMLeH3napy B COOTBETCTBMM C
HacTosAwWMM [loroBopoM, He BKJIOYAIOT Ntobble MHOCTPaHHble (He
POCCUIACKME) HaNorW, KOTOpble, €CAM OHWM  6yayT MpU3HaHbI
NPUMEHUMbIMU, BYAYT BbICTaBAEHbI JIMLLEH3NATY U OMaavyeHbl UM B
TeyeHne 30 (TpuauaT) KaneHAapHbIX AHEN C AaTbl BbICTaBAEHUS
cyerta.

3.16. Bce pacxopabl, cBsA3aHHble C onaatol GaHKOBCKMX COOPOB,
KOMUCCUIA UM QHANIOTUYHBIX PACXOL0B, CBSA3AHHbBIX C BbINOJIHEHUEM
naatexen N yCTaHOBJ/IEHHbIX 6aHKOM JluueHsmaTta u/mamn 6aHkamu-
nocpefHMKamMm, OCyLLECTBAAIOWMMUN NEPEBOS, AEHEXHbIX CPeacTs
JvueHsmata, oniaymBaeT JInueHsmar.

4. OTBeTCTBEHHOCTb CTOPOH
4.1. IHCTpYMeHT npefocTaBaseTcs 6e3 Kakux-nmbo rapaHTuin u no
NPUHUMNY «KaK ecTb». JlMueH3Map He NpefocCTaBAseT HUKAKUX
rapaHTUii B OTHOLLEHUN 6e30Wnbo4YHON N becnepeboiiHoi paboThl
MHCTpyMeHTa, COOTBETCTBUS MHCTPYMEHTA KOHKPETHbIM LensM u
OXMAaHUAM JIMueHsnaTa, a POBHO U KaKUX-IMOO WMHbIX FapaHTUM.
Oewncteus JNnueHsunapa OrpaHMYMNBAIOTCS UCKIKOYUTESIBHO
npepocTtaBsieHnem JlvueHsunaty npaea goctyna K MHcTpymeHTy.
4.2. JIuueH3nap He HeceT OTBETCTBEHHOCTM 3a Kakue-nnbo npsimMbie
WIN KOCBEHHblE MOCNEACTBUA KAKOro-IM60 WCMONAb30BaHUA WAN
HEBO3MOXHOCTM UCMONb30BaHMsA WHCTpyMeHTa u/van  yluepb,
NPUYMHEHHbIM  JlMueH3naty B pe3ynbTate Kakoro-nn6o
MUCMNOJIb30BaHUS UM HEUCNOb30BaHMS VIHCTpyMeHTa, B TOM uucie
13-3a BO3MOXHbIX OLUMGOK UK c6oeB B paboTe MHCTpyMeHTa.
4.3. B oCTasIbHOM, YTO He 3aTPOHYTO B N.4.2 HacToswero Jloroeopa,
CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEUCTBYHOLLMM
3aKoHoAaTeNbcTBOM Poccuiickon Gepepaumm.
4.4, B cny4vae HapylweHuns JlnueHsnaTom YC/I0BUN,
npeaycMoTpeHHbix n.2.3.6 wn 2.3.7 Hactoawero [orosopa,
JiMueHsmap BrpaBe noTtpeboBaTb OT JlMueH3MaTa BbINAaThI
HEYCTOMKM B pa3Mepe, 3KBMBAJIEHTHOM CTOMMOCTM ABeHaauaTv
nepuoaos Aoctyna K VIHCTpYMeHTy (Kaxaplit U3 KoTopbix paseH 30
(TpnauatM) OHAM) B COOTBETCTBUM C TapudoM, BblGpaHHbIM W
onnayeHHbIM JInueH3naToMm.
4.5. B cayvyae npepoctaBneHus JivueHsvatoMm  JlMueH3suapy
HefO0CTOBEPHON MHOOPMALMU O KOIMYECTBE HOMEPOB U/WUN UHbIX

sends a motivated refusal to sign it. If, after 3 business days
from the above date, the Licensee does not return to the
Licensor an act signed by him or does not send a motivated
refusal to sign it, the Licensor’s obligation to grant the right to
use the Tool is deemed to be fulfilled in full and the paid license
fee is considered the Licensor’s income.

3.12. The payment by the Licensee means his agreement that
the Licensor has the right to settle on the monetary funds,
being transferred by this account, towards debt repayment,
formed by other agreements, being concluded between the
Parties.

3.13. The Parties will take all reasonable measures to apply the
provisions of international agreements on avoidance of double
taxation and prevention of tax evasion.

3.14. If necessary, the Licensor shall provide the Licensee with
a document certifying the location of the Licensor in the
country of registration.

3.15. The license fee and any other amounts payable by the
Licensee to the Licensor in accordance with this Agreement do
not include any foreign (non-Russian) taxes that, if deemed
applicable, will be issued to the Licensee and paid by him within
30 (thirty) calendar days from billing dates.

3.16. All the expenses, being connected with the payment for
bank fees, commission and other similar expenses, connected
with the payment execution and specified by the Licensee's
Bank and\or by the intermediary banks that execute the
monetary funds transfer of the Licensee shall be paid by the
Licensee.

4. Parties responsibilities
4.1. The Tool is provided without any warranties and on an “as
is” basis. The Licensor does not provide any warranties
regarding the error-free and uninterrupted operation of the
Tool, the compliance of the Tool to the specific goals and
expectations of the Licensee, as well as any other warranties.
The actions of the Licensor are limited solely to granting the
Licensee the right to access the Tool.
4.2. The Licensor is not responsible for any direct or indirect
consequences of any use or inability to use the Tool and / or
damage caused to the Licensee as a result of any use or non-
use of the Tool, including due to possible errors or malfunctions
of the Tool.

4.3. For the rest, which is not affected by clause 4.2 hereof, the
Parties are liable in accordance with the current legislation of
the Russian Federation.

4.4, If the Licensee breaches the terms and conditions provided
for in clauses 2.3.6 and 2.3.7 hereof, the Licensor may require
the Licensee to pay a penalty equivalent to the Licensor 's fee
for twelve periods of use of the Tool (each of which is equal to
30 (thirty) days) according to the tariff chosen and paid for by
the Licensee.

4.5. If the Licensee provides the Licensor with inaccurate
information about the number of rooms and / or other places



MecT A1 YOOpKM B CpefcTBe pasMmelleHuns JiueHsumata JiueHsumap
BrpaBe noTpe6oBaTb OT JMUeH3naTa BbINJATbl  HEYCTOMKM,
3KBMBAJIEHTHOM OBYKPaTHOMY  pa3Mepy  JIMLLEH3UOHHOIO
BO3HArpaXkAeHMs 3a OAMH Nepuop, AocTyna K WMHCTpYMeHTy B
COOTBETCTBMM C TapuUPoM, KOTOPbLIA AO/MKEH Obll ObITh BbIMaavyeH
JlnueH3napy B c/lydae KOPPEKTHOrO YKa3aHUsl KOJiMYecTBa HOMeEpPOB
WU/VAN UHbIX MecT Jns YOOPKM B YKa3aHHOM Bbllle CpeacTBe
pasMeueHuns JinueHsnara.

4.6. H1 ogHa 13 CTOpoH He HeceT OTBETCTBEHHOCTM 3a YNYLLEHHYHO
Bbirofly (KocBeHHble Y6bITKM) aApyroit CTopoHbl. COBOKYMHbIN
pasMep OTBETCTBEHHOCTM (WTpadoB, HEYCTOEK, BO3MELLAEMbIX
y6bITKOB)  JIMLEH3Mapa He MOXeT MpeBblllaTb  pasMepa
BO3HarpaxkaeHus JinueHsmapa 3a 1 (OauH) nepuog poctyna K
WHCTpyMeHTy, onpeaensemMoro B cHeTe.

4.7. CTopoHa, nonararolwas CBOM MpaBa HapyleHHbIMU, obs3aHa
HanpaBuTb Apyrori CTopoHe npeTeH3uto ¢ 0B6OCHOBaHWEM CBOEeM
nosvuMM U C  MPUIOXKEHUEM  Hagnexawmm  obpasom
YAOCTOBEPEHHBIX [OKYMEHTOB, Ha KOTOpbIX TaKas Mo3uuus
OCHOBaHa M KOTOpble OTCYTCTBYHOT Yy Apyror CTOpOHbl, MOYTOBbIM
OTMpaB/EHNEM C YyBeJOMJEHMEM O BpydYeHuW. CTOPOHbI TaKxke
NPU3HAIOT HOPUANYECKYIO CWJY NPETEH3UI, HanpaBAeHHbIX APYyr
OpYyry B 3/1eKTPOHHOM BuAe B COOTBETCTBUMM € n.n.7.5 — 7.7
HacTosilero [oroBopa. B cnyyae OTCyTCTBMS OTBETa OT ApYyrom
CTopoHbl B TeyeHue 10 (Jecatn) gHein ¢ MOMEHTa MOJyYEHUA €eto
NpeTeH3MM WM OTKa3a B YAO0BNETBOPEHWWM mnpeTeH3uu, CTOpOHa,
noJsiaraloLlas CBOW MNpaBa HapylleHHbIMM, BrpaBe ob6paTUTLCA B
Apb6uTpaxkHbiit cyp ropoga CaHkT-lNeTepbypra n JIeHUHrpaackom
obnactn.

5. Cpok pgeiicteus [lorosopa
5.1. Hactoswmin [oroBop BCTynaer B Cuay C AaTbl OMNAathbl
JIMueH3maToM nepBoro cyeta JiueH3napa u AencTByeT A0 NOJHOMO
ucnosHeHuss CropoHaMm cBoux ob6s3aTtenbcTB no  [oroeopy.
Hactoswmin [loroBop TakXe npekpallaeT cBoe AeWCTBUE B Cayyae
npekpaLLeHns no loboMy OCHOBAHMIO JIMLEH3MOHHOIO 40roBopa,
3aK/oueHHoro CTopoHamMu (MAM 3ak/4YeHHoro JIMueH3naToM ¢
npasoob6siagatenem Ha nporpaMmHoe obecrneyeHne «Bnovo PMS»)
0 NpefoCTaBAEHUN NpaBa JOCTyMNa K NporpaMMHOMY o6ecneyeHumto
«Bnovo PMS», npeaHasHa4yeHHOMY QAJ1s opraHusauuu paboTbl
CpefCcTB  pasMelleHMs W Hanmmopateneil. B 3ToM  cayyae
JIMLEH3NOHHOE BO3HAarpaxgeHue, nosyyeHHoe JlMueH3MapoM no
HacTosweMy [loroBopy, Bo3BpaTy JIMLEH3naTy He MNoAJeXxuT 3a
UCK/IIOYEHUEM CJTyYaeB, €C/IM MNpPeKpalleHWe YKa3aHHOro Bbille
[,0roBOpa Npoun3oLLIO NO MHULMATMBE NpaBoobiajatens.
5.2. JInueHsnap nMeeT NpaBo B O4HOCTOPOHHEM MoOpsaKe B Ntoboe
BpeMSsi U3IMEHATb /MK AOMOJHSATL YCI0BUS [JoroBopa, yKasaHHble
B HacToswen opepTe, BHECS COOTBETCTBYHOLLME M3MEHEHUS B TEKCT
[oroBopa # 0ONy6AMKOBaB CCbUIKY Ha aKTyaJbHYl BeEpPCUIO
LoroBopa Ha caiTe http://bnovo.ru (B pasgene «Pepakumm
[OTroBOpPOB M MpaBuia»). [poAoc/HKEHME  WUCMO/Ib30BaHMS
JiMueHsmatoM goctyna K MHcTpymeHTy B TeyeHue 10 ([Jecatu)
pabounx pAHel co AHA onyb6/AMKOBaHMS O4YepegHoOn Bepcumn
[oroBopa Ha yKa3aHHOM Bbille cailTe npuHMMaeTtcs CTopoHaMu 3a
cornace JiMueHanata C M3MEHEHUSMU U/UAN  AOMOJHEHUAMU
Jlorosopa.
5.3. JlnueHsmnaT cornawaercsa € TeM, YTO OH C MOMEHTa aKuenTa
odepTbl Ha 3akoyeHne [loroBopa 06s3aH peryaspHO NpoBepsiTh
[loroBop Ha HajMyne BHECEHHbIX JIMLEeH3MapoM W3MEHeHUn U
03HAKOMMUTLCA C COAEPKAHNEM N3MEHEHHbIX NOOXKEHUI [loroBopa
Npy HaIMYUU TaKNX U3MEHEHUN.

for cleaning in the Licensee's accommodation facility, the
Licensor has the right to oblige the Licensee to pay a penalty
equivalent to twice the license fee for one period of access to
the Tool in accordance with the tariff that should have been
paid to the Licensor in case of the correct indication of the
number of rooms and / or other places for cleaning in the
above means of accommodation of the Licensee.

4.6. Neither Party shall be liable for lost profits (indirect losses)
of the other Party. The total amount of liability (fines, penalties,
recoverable damages) of the Licensor may not exceed the
amount of the Licensor's fee for 1 (One) period of access to the
Tool determined in the invoice.

4.7. A Party that believes its rights were violated shall be
obliged to send a claim to the other Party clarifying its position
and with the application of duly certified documents supporting
such a position and which are not available for the other Party,
by postal service with a notice of delivery. The Parties also
recognize the validity of claims submitted to each other
electronically in accordance with clauses 7.5 to 7.7 hereof. In
the absence of a reply from the other Party within 10 (ten) days
from the receipt of the claim or refusal to satisfy the claim, the
Party that believes its rights were violated shall have the right
to apply to the Arbitration Court of the city of St. Petersburg
and the Leningrad Region.

5. Term of the Agreement

5.1. This Agreement shall enter into force on the date the
Licensee pays the first invoice of the Licensor and is valid until
the Parties fully fulfill their obligations hereunder. This
Agreement shall also terminate if the license agreement
concluded by the Parties (or concluded by the Licensee with the
copyright holder for the Bnovo PMS software) to provide access
to the Bnovo PMS software designed to organize the operation
of accommodation facilities and landlords terminates on any
grounds. In this case, the license fee received by the Licensor
hereunder shall not be refunded to the Licensee, unless the
termination of the above agreement was initiated by the
copyright holder.

5.2. The Licensor has the right to unilaterally change and/or
supplement the terms of the Agreement specified in this offer
at any time by making appropriate changes to the text of the
Agreement and publishing a link to the current version of the
Agreement on the website http://bnovo.ru (see the section
"Contract Revisions and Rules"). The Licensee's continued use
of access to the Tool within 10 (Ten) business days from the
date of publication of the next version of the Agreement on the
above-mentioned website is accepted by the Parties as the
Licensee's consent to the amendments and/or additions to the
Agreement.

5.3. Licensee agrees that acceptance of the offer to the
conclusion of the Contract is obligated to regularly check the
Agreement to the Licensor that you have to make the changes
and to see the amended provisions of the Treaty in the
presence of such changes.
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6. dopc-MaXKopHble 06CToATENLCTBA

6.1. CTopoHa 0CBOGOXKJAeTCs OT OTBETCTBEHHOCTM 3a 4YacTUYHOE
WA NONHOE HeucrnosHeHne obsa3aTenbcTB no [oroBopy, eciu 310
HencnonHeHne ABUIOCH cnepcTeMemM 06CcTOATENBLCTB
HENpPeoaoMMON CUJIbl, BO3HUKLLMX Nocsie 3akato4veHus [oroeopa,
KoTopble CTOpOHA He Morja HW NpeaBUAETb, HU NPeaoTBPaTUTL
pa3yMHbIMM  MepaMn. K TakMM 0BCTOATENLCTBAM  OTHOCATCS:
TEIEKOMMYHUKALMOHHblE cboun BceobLLero Xapakrepa,
HaBOAHEHWe, NoXKap, 3eMNETPSCEHNE U UHbIE SBAEHWUS NPUPOAbI, A
TaKXXe BOWMHA, BOEHHble [EeNCTBUS, aKTbl WAN  [EeNcTBuA
rocyapCTBEHHbIX OPraHOB M Nto6ble apyrme obCcTosTenbcTBa BHE
pa3yMHoOro KoHTposs CTOPOH.

6.2. Ecnm noboe M3 TakMX OBCTOATENBCTB  HEMoCpeCTBEHHO
NOB/IMAJIO HA UCMOJIHEHWE 06A3aTeNbCTB NO HacTosAweMy [loroBopy,
TO CPOK WUCMOJIHEHWUS1 0653aTENIbCTB COPAa3MEpPHO OTOABUraeTcs Ha
BpeMSs [,eNcTBMS COOTBETCTBYOLWEro obcTosTenbcTBa. CTOpoHa, s
KOTOPOW C€O34anacb HEBO3MOXHOCTb WCMOJIHEHUS 0653aTeNbCTB,
06s13aHa HeMeAJ/IeHHO, B TeyeHue 5 pabounx gHel, B MMCbMEHHOM

BMAE  YBEAOMWUTb  [JPYryl0  CTOPOHY O  HacTyMJeHuM,
npeanosaraeMom cpoke AencTeus " npeKpaLleHuns
BbllEYKa3aHHbIX  06CTOATENbCTB.  PaKTbl,  W3/OXKEHHblEe B
YBEIOMNIEHUN,  AO/MKHbI  6bITb  MOATBEPXAEHbl  Toproeo-

NPOMBbILLIZIEHHO nanaTom WM Apyrum HEe3aBUCMMbIM
KOMMETEHTHbIM OpraHoM/opraHusaumein. HeyBegomsieHue WM
HECBOEBPEMEHHOE  YyBeZlOMNEeHWe uvwaeT CTOpoHbl  Mpaea
CCblIATbC Ha /to6oe BbilleyKa3saHHOE O6CTOATENLCTBO KaK Ha
OCHOBaHWe,  OCBOGOXjaloliee  OT  OTBETCTBEHHOCTM  3a
HeucnosiHeHWe 06s3aTeNbCTBa.

7. UHble ycnoBusa
7.1. Hactosawumit [loroBop He sBnsieTcst ny6any4Homn odbepToi.
7.2. CoBeplwasi [eNcTBMS MO aKUEenTy HacTosilen odepThl,
JIMueH3naT paet cBoe cornacue Ha noJiydeHWe Ha yKasaHHbIA UM
aflpec 3NeKTPOHHOWM MOYTbl PEKNaMHOM U WMHOM WHPopMauum
JIueH3unapa.
7.3. CTOpoHbl 0653yt0TCa cObMOAaTh KOHOUAEHUMANBHOCTE U He
MCMNOJ/Ib30BaTb HU A5l KaKUX WHbIX Lener, NOMUMO YKa3aHHbIX B
HacTosweM J[loroBope, [OKYMEHTa/lbHYH, PErncTPauyoOHHY W
MHYI MHbOPMaLMIO, NONyYeHHY OT apyroi CTOpoHbl B npouecce
BbINOJIHEHUS 0653aTeNbCTB, 6€3 npeaBapuUTENIbHOrO NMUCbMEHHOTO
cornacuss  apyron  CtopoHbl. B coctaB  KoHOUMAEHUMaNbHOM
nHbopMaumm He BXOoAUT MHOOPMaLMsA, NMOMeLLaemMas Ha cante
JvueHsmaTa 1 gocTynHas gns ntoboro amua.

7.4. CTOpPOHbl [OrOBOPUANCL, 4YTO B MpOLECCe UCMONHEHUS
HacTosiwero  JloroBopa  6yAyT  OCYWLeCTBASATb  MOCTOSIHHYIO
onepaTMBHYIO CBSA3b MNOCPEACTBOM OOMEHa KoppecrnoHAeHUumen,
KOoTopas 6yAeT HanpaBASTLCS MO 3/IEKTPOHHOM MnoyTe.

7.5. CooOLLeHNs HanpaBAsOTCA MO CAeAYHLWMM 31eKTPOHHbBIM
aapecam CTOpPOH:

- B agpec JlnueHsmapa - help@bnovo.ru;

- B agpec JlMueHsmata - Nno 3/eKTPOHHOMY afpecy, YKazaHHOMY
JIMLEeH3MapoM B cHeTe Ha OMAaTy BO3HArpaXAeHus Mo HacTosLeMy
[oroBopy Ha OCHOBaHMM uHOPMaALMU, MOJNYYEHHON  OT
JlnueHsmara.

Tonbko Te yBEAOMJIEHUS W COOBLLEHWUS, KOTOpble OTNPaBfEHbI
CTopoHamMu Apyr Apyry ¢/Ha BbllleyKasaHHble afipeca 31eKTPOHHOM
noytbl, npusHatotcs CTopoHaMu OdPULMANBLHON Nepenuckon B
paMKax Hactoswero [lorosopa.

7.6. [laTo nepepayn COOTBETCTBYHOLLENO COOOLLEHUS CYMTaEeTCs

6. Force majeure circumstances

6.1. The Party is relived of responsibility for partial or complete
non-fulfillment of the obligations under the Agreement if such
non-fulfillment is the result of force majeure circumstances,
being arisen after the Agreement conclusion, which the Party
could not neither foresee, nor prevent reasonably. To such
circumstances are related: universal telecommunication
failures, flood, fire, earthquake and other natural phenomena,
as well as war, military action, acts of state bodies and any
other circumstances beyond the reasonable control of the
Parties.

6.2. If any of such circumstances has directly influence on the
obligations fulfillment by the present Agreement, the term of
obligations fulfillment is postponed proportionally to the time
of duration of such circumstance. The Party, for which the
obligations fulfillment became impossible, shall immediately
inform the other party within 5 working days in the written
form about its concurrency, approximate duration time and
termination of the before mentioned circumstances. The facts,
being written in the notification, shall be proved by the
Chamber of Commerce or other independent competent
authority or organization. Non notification or not in time
provided notification deprives Parties of the right to refer to
any before mentioned circumstance as the base, discharging
them from the responsibility for the obligations non-fulfillment.

7. Miscellaneous
7.1. The present Agreement is not the public offer.
7.2. Performing the actions by the present offer acceptance, the
Licensee gives his agreement for the receipt of advertisement
and other information from the Executor, being sent to his
Email.
7.3. CTopoHbl 0643ytoTcs cobatogatb KOHOUAEHLMANBHOCTL U
HEe WCMNosb30BaTb HWU [AN18 KaKMX WHbIX Lenei, MoMUMO
YKasaHHbIX B HacTtosweM [loroBope, [OKYMEHTasIbHYHO,
PErnCTPaLMOHHYID U UHYD WHOOPMALMIO, MOJIYYEHHYH OT
apyron CTOpOHbI B npouecce BbINOJHEHUS 0653aTenbCTB, 6e3
npesBapuUTENbHOrO MUCbMEHHOrO cornacus apyroi CTopoHsbl. B
COCTaB  KOHOMAEeHUMaNbHOM  MHOOPMaUUM  He  BXOAMUT
nHdOopMaLms, NnoMelLlaeMas Ha caiTe JiuueHsnata u foCcTynHas
ans nroboro nuua.
7.4. The Parties have agreed that during the execution of the
this Agreement the constant operative communication will be
made through correspondence, sent via Email.

7.5. Messages shall be sent by the following Emails of the
Parties:

- to the Licensor-via: help@bnovo.ru;

- to the Licensee-via Email, specified by the Licensor in the
invoice for services by the present Agreement, based on the
information, received from the Licensee.
Only those notifications and messages that are sent to each
other by the Parties from\to the specified Emails are admitted
to be the official correspondence within the frame of the
present Agreement by the Parties.

7.6 The date of the corresponding message transfer is
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[aTa OTNpaB/eHNs COOBLLEHWNS IEKTPOHHOM MOYTOM.

7.7. OTBETCTBEHHOCTb 33 MOJlyYeHUe COOOLLEHUN U yBELOMIEHUN,
yKasaHHbIX B N.7.5 HacToswero [loroBopa, JIEXUT Ha NojyyatoLemn
CtopoHe. CTOopoHa, HampaBuBlUas COOOLWEHWE, He HeceT
OTBETCTBEHHOCTM 3a 3aJEPXXKY OO0CTAaBKM COOOLLEHMS, ecn Takas
3a4epXKKa sABUNACb Pe3y/IbTaTOM HEUCNPABHOCTU CUCTEM CBA3M,
OENCTBUSA UM 6e3eACTBUS NPOBAaNAEPOB UM UHBIX aHANOTMYHBIX
06CTOATENBCTB.

7.8. B cnyyvae nsMeHeHUs HAMMEHOBaHUS, GAHKOBCKMX PEKBU3UTOB,
HOPUANYECKOro MM GaKTUYECKOro ajpeca, CMEeHbl PyKOBOAUTENEN,
M3MEHEHUs OTTUCKA NevaTu, agpeca 3/eKTPOHHOM nouTbl CTOpoHa
obs3aHa He3amMen/nTeNbHO YBeLOMUTb 06 3ToM apyryto CTOpoHy
NyTEM HanpaBJ/ieHUs1 MO 3/IEKTPOHHOW MOYTE CKaH-KOMWW NMUCbMa,
33aBEPEHHOr0 MOAMNUCHID HagaeXale YnoJHOMOYEHHOro vua u
OTTUCKOM fevaTu (Npu ee Hamumm).

7.9. MNpaBoM, NPUMEHUMBIM K MPABOOTHOLUEHWNAM, BO3HUKAIOLWMM
M3 Hactosiwero [loroBopa, sBasercs npaBo  Poccuiickomn
Qepepauumn. B cnydyae Heob6XoOUMOCTU TOJIKOBaHUS TEPMUHOB,
ynoTpebnsembix B HacTosweM [loroBope, a TakKe BO BCEM, YTO
npsIMO He MpeaycMoTpeHO HactodawuMm  [loroBopoM, CTOPOHbI
PYKOBOACTBYIOTCS AEMACTBYHOLLMM 3aKOHOAATENLCTBOM Poccuitckoi
depepauuu.

7.10. Mo nucbMeHHOMyY TpeboBaHuo JMueHsmnata JiMueHsmnap
MOXeT 0pOpMUTE Ha ByMaxHOM HocuTesie [loroBop € MoAnMcbio
reHepasibHOro AMpeKTopa WM WHOTO YMOJIHOMOYEHHOro /MLa U
OTTUCKOM  neyatn  JiuyeHsmapa. [lMcbMeHHoe  TpeboBaHue
JiueHsmata 06 3TOM [JO/MKHO ObITb AOCTaB/EeHO JMueH3napy no
3/1EKTPOHHOMN, PaKCUMUIBLHOW MM MOYTOBOM CBA3M (C NOAMMUCHIO
PYKOBOAUTENS U OTTUCKOM Medatu JInueHsunara).

7.11. Hu ogHa u3 CTOpOH He BnpaBe nepefaBaTb CBOM MNpaBa U
0653aHHOCTM MO HacTosiwemy [loroBopy TpeTbMM auuaMm 6es
NMUCbMEHHOTO Ha TO cornacus Apyron CTOpoHbI.

7.12. Hactoswuin LOroBop COCTaBJAEH Ha PYCCKOM M aHI/IMIACKOM
A3blKax. B ciyyae npotmeopeuns (pacxoXaeHus) Mexay Bepcuen
Ha PYCCKOM f3blK€ U BEPCUEN Ha aHMIMMCKOM S3blKe HACTOSLLEro
[oroBopa Bepcusi Ha PYCCKOM $3blKE MMEET MPeUMYLLLECTBEHHYHO
cuny.

7.13. Hactoswas pegakumsi goroeopa BcTynuaa B gencteme ¢ 01
Maa 2022 roga.

8. PekBU3uTbI JIMLeH3napa
00O «Omensb lNpogakm»
OlPH 1187847371293
MHH 7840085370 KMNMN 781301001
AJpec topnanyeckoro amua:
197101, Cankt-MNeTepbypr, yn.PeHtreHa, a.7, aut.A, nom.1-H, obuc
333
BaHKOBCKME PEKBU3UTBI:
ALFA-BANK Russia, Moscow, st. Kalanchevskaya, 27
SWIFT: ALFARUMM
Tr. Account (Euro): 40702 978 1320 6000 2275
Ten.: 8 (800) 775-02-73, e-mail invoices@bnovo.ru

considered the date of message sending via Email.

7.7. The receiving Party is responsible for the message and
notifications receipt, specified in the cl. 7.5. hereof. The Party
that has sent the message does not bear responsibility for the
message delay if such delay is the result of communication
network problem, actions or omissions of the providers and any
other circumstances.

7.8. In case of change of the name, bank details, legal or actual
addresses, head management replacement, stamp impression,
Emails the Party shall immediately inform the other Party by
sending via Email a scanned copy of the letter, being stamped
and signed by the authorised person (if any).

7.9. The applicable law to legal relations, arising from the
present Agreement is the right of Russian Federation. In case of
interpretation necessity, being used in the present Agreement,
as well as that is not directly foreseen hereby the Parties are
governed by the legislation of Russian Federation.

7.10. At the written request of the Licensee, the Executor can
provide with the hard copy of the Agreement, being signed and
stamped by the Executor. The written requirement of the
Licensee shall be sent to the Executor via Email, fax or postal
service (with the signature and stamp of the Licensee).

7.11. Neither of the Party does not have right to transfer its
rights and obligations by the present Agreement to the third
parties without written agreement receipt from other Party.
7.12. The present Agreement is made in Russian and in English.
In case of disagreement (discrepancies) between the Russian
and English versions hereof, the Russian version shall prevail.

7.13. The present revision of the Agreement came into force
from the 01st of May 2022.

8. Bank details of the Executor
«Hotel Product» LTD
PSRN 1187847371293
INN 7840085370 KPP 781301001
Legal entity address: 197101, St. Petersburg, Roentgena street,
7, letter A, room 1-H, office 333
Beneficiary bank:
ALFA-BANK Russia, Moscow, st. Kalanchevskaya, 27
SWIFT: ALFARUMM
Tr. Account (Euro): 40702 978 1320 6000 2275
Tel: 8 (800) 775-02-73, e-mail invoices@bnovo.ru



