JINLEeH3NOHHbIM f0oroBop
(peaakuma 26.01.2022)

CaHKT-MNeTepbypr

O6Lw,ecTBO C OrpaHUUYEHHOI OTBETCTBEHHOCTbIO «OTenb MpoaaKkTy,
B /MUe reHepanbHoro Aupektopa Mwuknsesa BaneHTuHa
BWKTOpOBKMYa, AEMCTBYIOWErO Ha OCHOBaHWMM YcTaBa, fdanee no
TEKCTY UMMeHyemoe  «JIuLeH3nap», ny6AMKyeT  HacToALLMM
JIMLEH3MOHHBI  goroBop (Aanee no  Tekcty  «[lorosopy),
ABNAOWMIACA odepToi (npepnoxeHvem) NnueHsmatam
(ropnamyeckum nnuam nam GrUsnYeckum anuam).

Ons ueneit Hacroswwero aorosopa-odepTbl «/IMUEH3MaT» - 3TO
IMLO, NPUHABLLEE YCN0BUA HacTosAwen odepTbl U UCMOb3ytoLLee
nporpammHoe obecnevyeHue.

1. Npeamer Jorosopa
1.1. B nopAgKke M Ha yCNOBUAX, COrMMACOBAHHbLIX B HacToALLeM
[orosope, JlMueHsnap npepocrasnfer JlMueHsuaty npaso
MUCNONb30BaHNA  MHCTpymeHTa «Moaynb  y6opku»  (panee
MMEHYEeMOro - «MHCTPYMEHTY), pasMeLLEHHOrO Ha cepBepax B AaTa-
ueHTpax. WHCTpymeHT npegHasHayeH Ana  aBToMatu3auuu
npouecca ynpaBieHWs 3agadamu, ybopKamu, WHcnekuuen B
CpeAcTBax pasMeLLeHMA UAW  KUAbIX  NomelleHuAx. [paso
NCNONb30BaHNA MHCTPYMeHTa NpefoCcTaBAAeTCa MNyTeM aKTMBaLUK
NlnueHsmaty  goctyna  4epe3s  ceTb  MHTepHeT  (mpocTas
HeUCKNIoYUTENbHAA  MUeH3uA). A JluueHsmat  06a3yeTcs
CBOEBPEMEHHO BbINIAYMBaTb BO3HArpaxgeHue B COOTBETCTBUM C
ycnosusammM Hactoslero Jorosopa.
1.2. /lnueHsmap ocTasnsieT 3a cobol NpaBoO M He MOMKeT bbITb
OrpaHWyeH B NpaBe NpPeaoCTaBAATb Ha YCAOBWAX, aHANOMMYHbIX
ycnosuamM HacToswero [orosopa, M/MaM Ha OTAMYHBLIX YCAOBUAX,
NpaBo WCMNO/b30BaHMA WHCTPYMEHTa N06bIM  TPETBUM JIMLLAM.
JlMueHsMap camMocCToATeNlbHO WM B COBCTBEHHOM  MHTEpece
NPUHMMAET peLieHUA O 3aK/YEHUU YKas3aHHbIX COENOK U WX
ycnosusix, 6e3  HeobxoAMMOCTM  MpPeaBapuUTENIbHOTO WU
nocneayowero CoriacoBaHua u/mam  ysegomneHus o6 3Tom
JlvueHsmnara.
1.3. NonHbim 1M 6e30roBOPOYHLIM aKLENTOM HacTosLen odepTbl
ABnAlTCA  Nobble  pelctBuA  JIMueH3Mata No  BbINOJIHEHUIO
YKa3saHHbIX B JaHHON odepTe ycnosBuin, B TOM umucie ynaata
BO3HarpaXkAeHnsa, a  Takke  obble  WHble  JencTsus,
noaTeepraatowye  Hamepenua  JlMueH3nata  NoJsb30BaTbCA
MHcTpymeHTOoM. C MOMeHTa coBepleHusa akuenta JlvueHsuaT
CYMTAETCA O3HAKOMMBLUMMCA W COIIACUBLUMMCA C  HACTOsALLEN
odepToli 1 B cooTBETCTBUM C paxkaaHCKoOM Kogekcom PO cuntaetca
BCTYNUBWMM C JIMLEH3MApOM B [OrOBOPHble OTHOLWEHUA B
COOTBETCTBUM C HUXKECNeAYIOWMMM YCIOBUAMM.
1.4. Coseplwasa p[enucTena Mo  akuenTy HacToAwein odepTbl,
JnueHsmar noATBepKOaeT  CBOM npaBocnocobHOCTb "
[eecnocobHOCTb, a TaKXKe 3aKOHHOe Npaso JInueH3naTa BCTynaTtb B
[,0r0BOPHbIE OTHOLWEHMUA ¢ JInLeH3napom.
1.5. Wcnonb3ya WHCTPyMeHT OT cBoero umeHu, JinueHsumar
noATBeprKAaeT, YTo 06NaaaeT BCeMM HeobXooMMbIMUK MpaBamu U
NMOJIHOMOYMAMM HA 3TO.
1.6. JelicTBME NMLEH3MM HE OFpaHUYEHO TeppuTopuelt Poccuinckol
depepaumeit nan Kakoro-amMbo MHOro rocyaapcTea.
1.7. Cpok peuctsma AuueH3nKM onpegenserca  GaKTUYecKu
ON/IaYeHHbIM BO3HarpaxaeHnem.

2. NMpaBa 1 06a3aHHOCTN CTOPOH
2.1. JluyeH3uap 06a3aH:

License Agreement
(revised edition dated 26.01.2022)

St. Petersburg

«Hotel Product» LTD, established in accordance with the
legislation of the Russian Federation, represented by General
Director Valentin Viktorovich Miklyayev, acting ex officio,
hereinafter referred to as "Licensor ", publishes the present
agreement (hereinafter referred to as "Agreement"), which is
an offer to Partners (legal entities or individual entrepreneurs).

n n

For the purposes of this offer agreement, the " Licensee
means a person who has accepted the terms and conditions of
this offer.

1. Subject of the Agreement

1.1. In accordance with the procedure and under the terms
agreed upon herein, the Licensor grants the Licensee the right
to use the “Cleaning Module” tool (hereinafter referred to as
the “Tool”) located on servers in data centers. The Tool is
designed to automate the process of managing tasks, cleaning,
inspection in accommodation facilities or residential premises.
The right to use the Tool is granted by activating the Licensee's
access via the Internet (simple non-exclusive license). The
Licensee undertakes to pay the fee in a timely manner in
accordance with the terms and conditions hereof.

1.2. The Licensor reserves the right and cannot be limited in the
right to grant the right to use the Tool to any third parties,
under conditions similar to the terms and conditions hereof and
/ or any other conditions. The Licensor takes decisions on the
conclusion of these transactions and their terms and conditions
independently and in its own interest, without the need of prior
or subsequent approval and / or notification of the Licensee.

1.3. Full and unconditional acceptance of this offer is any
actions by the Licensee to fulfill the conditions specified herein,
including payment of fees, registration in the Tool, as well as
other actions confirming Licensee's intent to use the Tool. From
the moment of acceptance, the Licensee is considered to have
read, acknowledged and agreed with this offer and in
accordance with the Civil Code of the Russian Federation is
considered to have entered into a contractual relationship with
the Licensor in accordance with the following terms and
conditions.

1.4. Performing the acts by the acceptance of the present offer
the Licensee confirms his legal status and capacity as well as
the legal right of the Licensee to enter into the contract
relations with the Licensor.

1.5. Using the access to the Tool on his behalf, the Licensee
confirms that he obtains all the necessary rights and authorities
for it.

1.6. The license is not limited to the territory of the Russian
Federation or any other state.

1.7. The period of validity of the license is determined by
compensation actually paid.

2. Rights and obligations of the Parties
2.1. The Licensor is obliged:



2.1.1. Ob6ecneunTb npepocTaBneHne JlMueHsmaTy p[octyna K
MHCTpymeHTy. JIMLEH3MA cynTaeTca NpeaocTaBNeHHON C MOMEHTA
aKTMBaLMK goctyna JlueHsnata K MHCTpymeHTy.
2.1.2. NMpepoctaBuTb AocTyn K MHCTpymeHTy B AeHb No Bblbopy
JlnueHsmata, HO He paHee 4YemM Ha C/ledyloWMin AeHb nocne
NOCTYNNEHUA AEHEXKHbIX CPeacTs JiIMueH3maTa Ha pacyeTHbI cyeT
JlnueHsmapa B ynonHomoyeHHOM 6aHKe Ha nepuoa, KOoTopbli
onnaunsaetca JIMLEeH3MaToM COrnacHo cyeTy.
2.1.3. MpunaraTb Heobxoaumble ycuamsa pana  obecrneyeHus
[octynHoct  UMHcTpymeHTa B TeuyeHne 99% BpemeHn u Hes
NAaHOBbIX NPOCTOEB.
2.1.4. OTnpasnatTe WHOOPMALMOHHbIE COOBLLEHMA O HOBbIX
NPOAYKTax M yCcAyrax, a TaKKe HanpaBAATb AOKYMEHTbl A/A
byxrantepuun JlMueHsMaTa Ha 3NEKTPOHHbIM aapec JluueHsuarta,
YKa3aHHblIii B c4eTax JiuueHsvapa u/vam 8 cucteme Bnovo PMS.
2.1.5. Cobntopatb KOHPUAEHLUMANBHOCTb AaHHbIX JILeH3maTa.

2.2. JluyeHsuap umeem rpaso:
2.2.1. bes cornacosaHuA ¢ JlnueHsmatom obecneunsatb BHeCEHUE
n3mMeHeHU B MHCTPYMEHT, He yxyALwatowmx ero pyHKLMOHaNbHbIe
CBOMCTBA.
2.2.2. MNpuoctaHasamBatb A0CTyn JlvueHsnata K WMHCTpymeHTy B
C/NlyyYae HapyLleHWs NocaeHUM YC0BUIM HacToswero [lorosopa.
2.2.3. Wcnonb3oBaTb Ha3BaHMe 06BEKTA (FOCTUHWULbLI WMAW WHOMO
cpencTBa pasmellenus) JIMLeH3naTa B PEKNaMHbIX LeAX, TeM He
MeHee, /InueHsnap 06s3aH cornacoBbiBaTh Lenu, dopmart, yciosus
TaKoro ncnosb3osaHuA ¢ JluueHsnatom.
2.2.4. fJoctyna K uHpopmaumm JInueHsmara B Lesax TEXHUYECKOro 1
TexHonormyeckoro obecrneyeHns paboTbl MHCTPYMEHTa, a TaKke
MMeeT NPaBo Ha AOCTYN K Takol MHGOPMaLMK B C/Iy4anXx NONyYeHUA
NPEeTEH3MI OT TPETbUX /INLL, KACaAIOLLMXCA NPOTUBO3AKOHHbIX W/Mau
BPEAOHOCHDIX, @ TaKXe WHbIX AeNACTBUMA JInueH3naTa, HaHOCALLMX
Bpes JnueHsmapy wu/vam TpetbMm auuam. JlMueHsmap Brnpase
cooOWNTL  BbllleyKa3aHHble [aHHble TONbKO KOMMETEHTHbIM
rocygapCTBEHHbIM  OpraHam B C/Ayyasx, NpeayCcMOTPEHHbIX
LEVCTBYIOWMM  3aKOHOAATENbCTBOM. Pe3epBHOe KonupoBaHWe
OaHHbIX  JlMueHsmata B UenAx nNpefoTBpalleHnsa  noTepwm
MHOOPMaALMN He ABAAETCA HapylweHnem KOHOUAEHLMANbHOCTU
MHbopmauum JinueHsnara.
2.2.5. OTnpaBnsaTb MHGOPMALMOHHbIE COODBLLIEHNA O ero HOBbIX
NPOAYKTax, YCAyrax, akuMAax Jaxe nocne npeKkpalleHus
(oKoHYaHMsA) cpoKka AelicTeua HacToAwero Jorosopa.
2.2.6. OKa3blBaTb TEXHUYECKYIO MNOAAEPKKY (YCAYrM NO MHTErpaumu,
HacTpoViKe, 06CcNyKNBaHUIO, ajanTauum, moznburKaumm
MHCTpyMeHTa M T.N.) Ha BO3ME34HOW OCHOBE Ha OCHOBAHWMU
OTAEeNbHOro A0roBopa, 3akato4aemoro CTopoHamu.
2.2.7. B noboe Bpema OTKa3aTbCA OT MWCMOJIHEHUA HACTOALLErO
[JoroBopa, NMcbMeHHO 1M3BecTMB 06 3ToM JlMLeH3naTa He nNo3gHee,
yem 3a 30 (TpuauaTtb) KaneHZapHbIX AHeW A0  AHA
npeanosaraeMoro oTkasa. J/iueHsvap B 3Tom cnaydae obAsyeTtca B
TeyeHne 10 (HecAatv) pabouux AHel €O [AHA NpeKpalieHus
[Oorosopa BO3BpatuUTb  JIMUEH3MaTy [AEHeXHble  CpeAcTBa,
NoJsly4yeHHble B CYET OMaThl JIMLEH3MOHHOIO BO3HArpaxaeHus, 3a
HeMcrno/b30BaHHbIM NnueHsmatom nepuos  pocTtyna K
MHCTpymeHTy.
2.3. /luyeH3uam o0b6s3aH:
2.3.1. CamocTonTeNbHO BBOAMTb MHGOPMALLMIO, HEOBXOAMMYIO ANA
paboTbl  UHCTpymeHTa, B  COOTBETCTBUM C  WUHCTPYKLMAMM
Nnuensmapa. Coobwatb JlMueHsmapy paa pacyeTa pasmepa
JIMUEH3MOHHOIO BO3HArpaXAeHWA KOPPEKTHYI, COOTBETCTBYHOLLYIO
OEeNCTBUTENbHOCTU MHPOPMALMI0O O KOAMYEecTBE HOMEPOB W/Uau
WMHbIX MecT YybopKu B Ka)XAOM W3 CpPeACTB pasmelleHua

2.1.1. To provide the Licensee with access to the Tool. The
license is considered granted from the moment of activating
Licensee's access to the Tool.

2.1.2. To provide access to the System on the day of Licensee's
choice, but not earlier than on the day after the receipt of
Licensee's money to the Licensor's account with the authorized
bank for the period that is paid by the Licensee under the
invoice.

2.1.3. To make the necessary efforts to ensure the availability
of the Tool for 99.9% of the time and without planned
downtime.

2.1.4. To send the information messages about new products
and services, as well as the documents for the accounting
department of the Licensee to the Email of the Licensee,
specified in the invoices of the Licensor.

2.1.5. To keep confidentiality of the Licensee records.

2.2. The Licensor is entitled:

2.2.1. Without agreement with the Licensee, to make changes
to the Tool that do not impair its functional properties.

2.2.2. To suspend the Licensee's access to the Tool if the latter
breaches the terms and conditions hereof.

2.2.3. Ucnonb3oBaTb Ha3BaHWe 06beKTa (FOCTMHULbI UAU MHOTO
cpeacTBa pasmelleHus) JIueH3naTa B peKkNamHbIX Lensx, Tem
He meHee, JInueHsmap 06A3aH cornacosbiBaTh Lean, popmart,
YC/I0BMA TaKOTO UCNO/Ib30BaHWA C JILEH3UATOM.

2.2.4. To the access to the Licensee’s information in purposes of
technical and engineering support of the Tool operation as well
as has the right to get such information in cases of claims
receipt from the third parties, concerning illegal and/or harmful
as well as other actions, made by the Licensee, prejudicing the
Licensor and/or third parties. The Licensor has the right to
inform about before mentioned data only to the authorized
bodies in cases, being foreseen by the current legislation. The
backup of the information of the Licensee in order to avoid
information loss is not the breach of the Licensee’s confidential
information. The backup of the information of the Licensee in
order to avoid information loss is not the breach of the
Licensee’s confidential information.

2.2.5. To send informational messages about its new products,
services, promotions even after the termination (expiration) of
the term hereof.

2.2.6. To provide technical support (services for integration,
configuration, maintenance, adaptation, modification of the
Tool, etc.) on a reimbursable basis according to a separate
agreement concluded by the Parties.

2.2.7. At any time, to refuse to execute this Agreement by
notifying the Licensee in writing no later than thirty (30)
calendar days before the day of the proposed refusal. In this
case, the Licensor undertakes to return to the Licensee the
money received as a payment of the license fee for the period
of access to the Tool not used by the Licensee within ten (10)
business days from the date of termination of the Agreement.

2.3. The Licensee is obliged:

2.3.1. To independently enter the information necessary for the
operation of the Tool in accordance with the instructions of the
Licensor. To inform the Licensor about the correct and relevant
information on the number of rooms and / or other cleaning
places in each of the Licensee's accommodation facilities in
order to calculate the amount of the license fee.



JlnueHsmara.

2.3.2. CamocrosATenbHo obecneynBatb TallHy CBOeW Yy4eTHOW
nHpopmaumm  (norvHa  u/Mam napona) M MHbIX  AAHHBIX,
pasrnaweHne KOTOpbIX MOMKeT nosieyb 3a CobON HeraTmsHble
nocneactema ana JiwueHsmata. Jlioboe nMuUo, Mcnonbsytouee
YKa3aHHyl0 Y4eTHyl0 MHpopmaumio ANs MOAy4eHUs [ocTyna K
MHCTpYyMEHTY, paccmaTpuBaeTcA KaK YNOJIHOMOYEHHOe /NuO
JlvueHsnaTa, gencTayloLLee OT ero UMEeHW.

2.3.3. B cnyyae notepu WAM pasraalleHua yy4eTHon WHdopmaumm
WAM  WHOW KOHOUAEHUMANbHOW UWHGOPMaLMK, CBA3AHHOM C
HacToALWmMM [JoroBOpoM, a TaKKe Npu CMeHe UK yTpaTe KOHTPOAA
Hag, aflpecaMmn 31EKTPOHHOM NOYTbI HE3aMeA/IUTENbHO NMUCbMEHHO
n3BecTUTb 06 3TOoM JlMueH3mapa.

2.3.4. Ucnonb3oBaTb MIHCTPYMEHT TONbKO A/1A 3aKOHHbIX Lenen 1
TO/NIbKO  3aKOHHbIMM  cnocobamuM C  y4eTom  AeiCTBYIOLLEro
33aKOHOaTeNbCTBA.

2.3.5. TMpu mncnonb3osaHnn MHCTpymeHTa He cOoBepLlaTb KaKWUX-
nmbo nencrenm, HanpaB/ieHHbIX Ha nosyyeHue
HeCaHKLMOHNPOBAHHOIO JOCTYNa K pecypcam cepsepa JluueHsmapa
W ero NapTHepoOB, NEPCOHANbHbLIM AAHHBIM U UHbIM AaHHbIM APYTUX
NIMLEH3MaTOB.

2.3.6. MNonyunTtb npeaBaputenbHoe MNUCbMEHHOe  corslacue
JlnueHsmMapa Ha WMCNONb30BaHWE CTOPOHHEro MpPOrpammHOro
obecneyeHuns, B3aMmoAaenCcTBylOWEro C¢ WMHCTpyMeHTOM Ntobbim
cnocobom u ans Nobbix uenei, B TOM YNCIEe, HO HE OrPaHNUYMNBAACD,
pacwupeHnii 6paysepos, cKkpunTos, NHTepHET-60TOB M Mporpamm
aBTOMaTU3aLnu.

2.3.7. He ocyLIeCcTBNATL CUHTAKCMYECKUIA aHam3 (napcuHr) m/vam
NIEKCMYECKUIA aHaNM3 B OTHOLIEHWWM NporpammHoro obecneveHus
JNnueHsmapa, a TaKxe UHTEpPHET CTpaHuL, canTa
https://online.bnovo.ru.

2.3.8. MWUcnonb3oBatb WNHCTPYMEHT CaMOCTOATENBHO U He
nepefasBaTb NpaBa Ha WCNOAb30BaHME WHCTpymeHTa TpeTbum
Avuamu 6e3 npeaBapuTENbHOTO  MUCbMEHHOTO  COracus
JlvueHsmapa.

2.3.9. uncbmeHHO wm3BeCcTUTb JIMuEH3Mapa O  HeXenaHuu
OaNbHeWWero nosydeHus MHPOPMALMOHHBIX COODOLEHNA O ero
HOBbIX MPOAYKTAX, yCAyrax, akLumsx.

2.4. J/luyeHauam umeem rpaeo:

2.4.1. No cBoeMy ycMOTpeHu1to npnobpeTtaTb NPaBO UCMOb30BaAHNA
MHCTpyMeHTa  (NMULEH3MI0) Ha  HeorpaHMYeHHOe  KOAMYecTBO
nepuoaoB, Kak NociaenoBaTeslbHbIX, TaK U C MepepbiBaMmu Mexay
HUMMU.

2.4.2. CamocToATeNbHO  BbIGpaTb JAeHb aKkTUBauuu/npoaneHus
poctyna K WHctpymeHty B JIuuHom KabuHeTte JlvueHsmaTta no
aapecy: https://cabinet.bnovo.ru.

2.5. Ot4yeTbl 06 Mcnonb3oBaHUM WHCTpymMeHTa MO HacToAlemy
[JoroBopy He npeaocTaBaAoTCA.

3. Bo3HarpaxkaeHue JluueH3srapa v NopALoK pacyetoB
3.1. JlvueHsmaT BbinnaumBaeT JIMUEH3MAPy  JIMLEH3NOHHOE
BO3Harpa)kAeHne B BUAE NEpPUOSMYECKMX nnaTexen. Pasmep
BO3HarpaxaeHua JlvueHsnapa yKas3aH B cyeTax, BbICTaBAAEMbIX
JILeH3Mapom B COOTBETCTBUM C Tapudamu, pasmeLLéHHbIMU  Ha
caiite JlMueHsmnapa Ha AaTy BbICTaBNeHUA cyeTa. B cnyyae oTKasa
JlueHsnaTa OT IMUEH3UN Nocne NepevyncieHnn AeHeXHbIX cpencTs
B CYeT ynnaTbl JIMLEH3UMOHHOTO BO3HArpaXKAeHUA YKasaHHble
OEeHeXHble cpeacTBa  Bo3BpaTy JlMueH3naTy He  noajekart.
BosHarpaxaeHve JiMueHsnapa He obnaraetca HAC B cBA3M C
NPUMEHEHNEM  YNPOLWLEHHOW CUCTEMbI  HANOrOOBNOXKEHUA Ha
OCHOBaHuW rnasbl 26.2 HK P®. [Hem ynnaTtbl AULEH3MOHHOrO

2.3.2. To independently ensure the confidentiality of its account
information (login and / or password) and other data, the
disclosure of which may lead to negative consequences for the
Licensee. Any person using the specified accounting
information to gain access to the Tool is considered to be an
authorized person of the Licensee acting on his behalf.

2.3.3. If accounting information or other confidential
information related to this Agreement is lost or disclosed, and if
control over e-mail addresses is changed or lost, to notify the
Licensor immediately in writing.

2.3.4. To use the Tool only for the legal purposes and only
through the legal ways taking into consideration the current
legislation.

2.3.5. While using the Tool do not make any actions, forced to
the unauthorized access to the server resources of the Licensor
and his partners, personal data and other records of other
licensee.

2.3.6. To get preliminary Licensor ’s confirmation in written
form for third party software use, connecting with the Tool by
any means and for any purposes, including but not limited,
webs and scripts, Internet bots and automation programs
expansion.

2.3.7. Not to parse and / or lexically analyze the Licensor's
software, as well as the website pages of
https://online.bnovo.ru.

2.3.8 To use the Tool independently and do not transfer the
right to use the Tool to any third party without the prior written
consent of the Licensor.

2.3.9. To inform the Licensor in writing of the unwillingness to
receive further informational messages about its new products,
services, promotions.

2.4. The Licensee has the right:

2.4.1. To acquire the right to use the Tool (license) for an
unlimited number of periods, both consecutive and with breaks
between them at its discretion.

2.4.2. To independently choose the day of activation / renewal
of access to the Tool in the Licensee's Personal Account at:
https://cabinet.bnovo.ru.

2.5. Reports on the use of the Tool under this Agreement are
not provided.

3. Licensor's fee and payment procedure
3.1. The Licensee pays the Licensor a license fee in the form of
periodic payments. The fee to be paid to the Licensor is
indicated in the invoices issued by the Licensor in accordance
with the tariffs published on the Licensor's website on the
invoice date. The fee to be paid to the Licensor is not subject to
VAT because the simplified taxation system on the basis of
chapter 26.2 of the Tax Code of the Russian Federation is
applied. The day of payment of the license fee is the date the
funds are credited to the Licensor’s current account.
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BO3HArpayKAeHWA cyMTaeTcs AaTa NOCTyn/eHUA AeHeXHbIX CpeacTs
Ha pacyeTHbI cyet JlnueHsmapa.

3.2. N3ameHeHue JivueHsnapom pa3smepa BO3HarpaxaeHua He
B/IEYET ero nepepacyeTa Ha nepuog AocTyna K WMHCTpymeHTy,
npeaBapuTeNnbHO  OMAYeHHbIM  JIueH3naTom [0  YKa3aHHOro
N3MeHeHunsn.

3.3. JlMueHsnaT CamoCTOATE/NbHO BblBUMpPaeT NpeanoYTUTENbHBbIN
cnocob onnaTbl BO3HArPaXKAeHUA U3 yKasaHHbIX JINLLEeH3MapoM.

3.4. B cnyyae ocCylwecTBieHUA pacyeToB NOCPEACTBOM MNAATEXKHbIX
CUCTEM NYTEM CNUCAHUA AEHEXHbIX CPeACcTB C BAHKOBCKOW KapTbl,
JlnueHsmat pykoBoACTBYETCA MpPaBWIaMK, pPasMeELLeHHbIMU  Ha
caiite JlueHsmapa no agpecy: https://bnovo.ru/legal/. NMpu atom
JInueH3maT rapaHTUpyeT, YTO OH MMeeT MPaBO Ha PacropAXKeHue
YKa3aHHbIMM Bbllle AeHeXHbIMW CPeACcTBaMM, @ BO3MOXHbIE Cropbl
6yAayT yperyampoBaHbl JinueHsnatom 6e3 yyactma JinueHsmapa.

3.5. Ycnyra «AsTonnaTexk», nossonstowas JinueHsnaty HanpasuTb
pa3oBoe pacnopsA)eHue Ha Oonnaty C Uenblo OCyLEeCTBAeHUA
nepuoanyeckmnx nnatexein 6e3 AONONHUTENBHOTO NOATBEPKAEHMUSA
CO CTOPOHbI JInLeH3unaTa, npeaocrasnnerca JinueHsnaty ¢ MOMeHTa
NOAKNOYEHNA UM COOTBETCTBYHOLLEN YCAYIM U A0 MOMEHTA OTKasa
NnueHsmara oT npepocTaBneHns ycnyrm cnocobamu,
YCTaHOB/NEHHbIMM JIMLIEH3MAPOM, UM A0 MOMEHTA MpeKpalleHus
OKaszaHuA ycnyrm JlnyeHsunapom. JlnueHsmap 06s3aH
npovHbopmupoBaTb JIMUEH3MaTa O NPeACTOAWEM  CMUCAHWUU
OEHEXHbIX CPeacTB ¢ BAHKOBCKOW KapTbl JIMLeH3WaTa He MeHee,
yem 3a 1 (OanH) pabounit AeHb 40 CNMCAHUA NyTEM HanpasBaeHUs
COOTBETCTBYIOLLErO COOOLLEHUA Ha afpec 3SNeKTPOHHOW MNouTbl
JlneH3mMaTa, yKasaHHbIV B cHeTax.

3.6. 3akntovana Hacroawmi [orosop, J/IMLEH3MAT BblpaxKaeT cBoe
cornacue Ha MoJslyYyeHue MO 3/1IEKTPOHHOW MOYTE YEKOB OHJIANH-
Kaccbl  JlMueHsvapa B NOATBEPNKAEHME  NPOM3BEAEHHOWM
JIvueH3MaToOM ONaTbl BO3HArpaxkaeHma JinyeHsunapa.

3.7. Bce pacxoAbl, CBA3aHHble C OMnaTol 6HaHKOBCKUX CHOPOB,
KOMMCCUIA UM aHANOTUYHBIX PACXOA0B, CBA3AHHbIX C BbINOJIHEHNEM
nnatexen M yCTaHoBNEHHbIX 6aHKOM JlMueHsnata u/mam 6aHkamm-
rnocpefHVKamm, OCYLLEeCTBAAIOWMMM NepeBos, AeHEXHbIX CpeacTs
JlnueHsmara, onnaunsaet J/lvueHsmar.

3.8. JlueHsnat, onnatmswMiA BO3HarpaxaeHue JinueHsmapa c
ucrnonb3oBaHMem  GaHKOBCKOW  KapTbl, He  3aliMLLIEHHOM
TexHonornet 3D-Secure, npuHMmaeT Ha cebAa Bce puCkM NO
HEWCNOJIHEHUIO MAaTeXa U He MMeeT MNpasa OCMapuBatb W/uUau
OT3bIBaTb NATEX.

3.9. OnnaTa BO3Harpa)kaeHuWa OcyLlecTBNAeTCA aBaHCOBbIM
nnatexxom. [pu onnate cyeTa HeobXoAMMO YyKasbiBaTb B
Ha3HayeHUM niaTexka HasBaHWe AocTyna. baHKOBCKME PEeKBU3UTLI
JlnueHsmapa yKkasaHbl B cHeTax Ha onnary.

3.10. JIMueH3naT KOHTPOAMPYET COCTOAHME B3aMMOPACHETOB C
Nnuensmapom B JInuHom KabuHete JiMueH3nata no agpecy:
https://cabinet.bnovo.ru. JINYHbINA KabuHet oTpaxkaeT
BbICTaBNeHHble JlnueHsnapom JlMueHsnaTy cyeTa, COCTOAHME
pacyeToB Ha TeKyLlee YNCNo U 3a BbiIbpaHHbIN nepuoa,.

3.11. JlueHsmap npepoctasndeT  JluueHsnaty  KOMMJIEKT
6yXranTepckMx [OKYMEHTOB MO 3/1EKTPOHHOW MNo4yTe, a TaKKe
MouTtoin Poccum, BKAKOYAOLWMIA OPUMMHANbLI JOKYMEHTOB: CYeT Ha
onnaTy /IMUEH3MOHHOTO BO3HArPaXAEHWA, BbICTABNEHHbIN B
COOTBETCTBMM C 3aKa30M, M aKT HAYMCNEHUA BO3HArpaxgeHua B
OBYX 9K3emnaApax. YKasaHHble [JOKYMeHTbl 0popMAAlTCA B
COOTBETCTBUM € TpeboBaHMAMM AENCTBYIOWEro 3aKOHOAATe/IbCTBA
P®. /lnueHsnat B TeyeHne 3 paboumx AHeW nocne akTUBauuu
[octyna K VIHCTpyMeHTy, onaayeHHOro B COOTBETCTBUM CO CHETOM,

3.2. If the Licensor changes the tariffs for calculating the
amount of the fee, it does not entail fee recalculation for the
period of access to the Tool, paid by the Licensee in advance
before the abovementioned change.

3.5. The Licensee independently chooses the preferred method
of fee payment from those indicated by the Licensor.

3.4. In case of payment by means of payment systems through
the monetary funds withdrawal from the Licensee’s bank card,
he will follow the rules, placed on the Licensor’s web site by the
following address: https://bnovo.ru/legal/. In this case, the
Licensee guarantees that he has the right to dispose of the
above monetary funds, and possible disputes will be settled by
the Licensee without the Licensor’s participation.

3.5. The "AutoPayment" service that allows the Licensee to
send a one-time order for payment for the purpose of making
periodic payments without additional confirmation from the
Licensee is provided to the Licensee from the moment of
connection of the relevant service to it and until the Licensee
refuses to provide the service in the ways established by the
Licensor or until the termination of the provision services by
the Licensor. The Licensor is obliged to inform the Licensee
about the forthcoming write-off of funds from the Licensee's
bank card for at least 1 (One) business day before writing-off by
sending the relevant message to the Licensee's e-mail address
indicated in the invoices.

3.6. By entering into this Agreement, the Licensee expresses its
consent to receive Licensor's online cashier invoices by e-mail
as proof that the fee was paid to the Licensor.

3.7. All the expenses, being connected with the payment for
bank fees, commission and other similar expenses, connected
with the payment execution and specified by the Licensee's
Bank and\or by the intermediary banks that execute the
monetary funds transfer of the Licensee shall be paid by the
Licensee.

3.8. The Licensee, having paid for the Licensor' license fee with
the bank card use without 3D-Secure technology shall accept all
the risks for non-payment and does not have right to dispute
and\or call back payment.

3.9. Payment of the license fee is made by advance payments.
When paying the invoice, it is necessary to indicate the access
name in the payment purpose. The bank details of the Licensor
are listed in the invoices for payment.

3.10. J/InLeH3naT KOHTPOAMPYET COCTOAHME B3aMMOPaCYETOB C
Nvuensmapom B JinuHom KabuHeTe JlMueHsnaTta no aapecy:
https://cabinet.bnovo.ru.  /InuHbii KabuHer  oTpaxaer
BbICTaBNeHHble JlMueHavapom JlMueHsmaTy cyeTa, COCToAHUE
pacyeToB Ha TeKyLee YNCNO U 3a BbIBpaHHbIM nepnoa,

3.11. The Licensor provides the Licensee with a set of
accounting documents by e-mail, as well as by Russian Post,
which includes the following original documents: an invoice for
payment of a license fee issued in accordance with the order,
and an act of calculation of the fee in two copies. These
documents are executed in accordance with the requirements
of the current legislation of the Russian Federation. The
Licensee, within 3 working days after activation or extension of
access to the Tool, paid for in accordance with the invoice
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BbICTaBNEHHbIM JIMLUEH3MapOM, MOAMNUCHIBAET aKT  HauUCAeHus
BO3HArpak4AeHWs WM Hanpae/iseT MOTUBMPOBAHHbIA OTKa3 OT ero
nognucanua. lMocne noAnMCaHWA BblleyKa3aHHbIX [OKYMEHTOB,
OAMH  KOMMNEKT [OOKYMEHTOB [JO/MKEeH ObiTb  BO3BpalleH
Nnuensmapy. Ecam no  wcteyenve 3 paboumx agHen c
BblLWEyKa3aHHON paTbl JIMLEH3MaT MO 3/IeKTPOHHOM noyTe He
BO3BpaLLaeT JIMLeH3Mapy NOAMMUCaHHbIN CO CBOEM CTOPOHbI aKT WU
He HanpaBAsieT MOTMBMPOBAHHbLIM OTKAa3 OT  €ero noAMnuCaHus,
06a3aTenbcTBO  JIMUEH3Mapa MO NpeaocTaBleHUIO  Mpasa
Mcnonb3oBaHnA MHCTpyMeHTa nosiaraeTca BbINOJHEHHbBIM B NOJIHOM
obbeme W  BbiNNAaYEHHOE  JIMLEH3WOHHOE  BO3HarpaxaeHue
cynTaetca Aoxogom JSlinueHsunapa.

3.12. Onnata J/inueHsnaTtom cyeTa O3HaYaeT ero coriacme ¢ Tem, 4To
JlnueHsnap Mmeet NpaBO MPOM3BECTU 3a4eT AEHEXHblX CPeacTs,
nepeyncneHHblx Mo [AHHOMY cyeTy, B CYeT MoraleHuAa
33[0/KEHHOCTN, o0bpasoBaBwWweiicAs MO  APyrMM  AOroBOpaMm,
3aKNt0YEeHHbIM mexay CTopoHamu.

3.13. CTopoHbl MPMMYT BCe pasymHble Mepbl ANA NPUMEHEHUA
NONIOXEHUA  MEXKAYHAPOAHbIX  CcornaweHui o6  usbexxaHum
OBOVHOIO Ha/NoOroo6/0KEHMA U NPeAOTBPALLEHUA YKIOHEHUA OT
HaN0roo610KeHus.

3.14. B cnyyae HeobxoguMmoctu JIMueH3nap npeaocTaBuT
JlnueH3naTy  OOKYMEHT, YAO0CTOBEPAIOWMI  MECTOHaxXoXaeHue
JlnueHsmapa B cTpaHe perncrpaumn.

3.15. /IMueH3MOHHOe BO3Harpa)kaeHve u nobble apyrve Cymmsl,
noanexkawme ynnarte J/imyeHsmatom JIMueHsnapy B COOTBETCTBUU C
HacToALWMM [JoroBOpOM, He BK/OYAIOT Ntobble MHOCTPaHHble (He
POCCUICKME) HaNorM, KOTopble, €ciM OHW byayT npu3HaHbI
NPUMeHUMbIMK, ByZyT BbiCTaBNeHbl JIMLUEH3MATY U ONJayYeHbl UM B
TeyeHme 30 (Tpuauatv) KaneHaapHbIX AHEW C AaTbl BbICTaBNEHMSA
cyerTa.

3.16. Bce pacxopbl, CB3aHHble C OnaaTto 6GaHKOBCKMX CHOpPOB,
KOMMCCUIA UM aHANOTUYHBIX PACXOA0B, CBA3AHHbIX C BbINOJIHEHNEM
nnatexen n yCcTaHoB/IEHHbIX 6aHKoM JlMueHsmnata u/vam 6aHkamm-
rnocpefHVKamm, OCYLLEeCTBAAIOWMMM NepeBos, AeHEXHbIX CpeacTs
JlnueHsmara, onnaunsaet J/lvueHsumar.

4. OTBeTcTBEHHOCTb CTOPOH
4.1. UHcTpymeHT npegocTaBnaeTca 6e3 Kakux-nmbo rapaHTuin u no
NPUHUMNY «Kak ecTb». JIMUueH3nap He npeaoCcTaBifeT HUKaKWX
rapaHTuii B OTHOLWeEHUN 6e3owmnboyHoM 1 BecnepeboiiHoM paboTbl
MHcTpymeHTa, cooTBeTCTBMA MHCTPYMEHTa KOHKPETHbIM LEenam u
OXMIAHUAM JILeH3naTa, a POBHO U KaKUX-IMBO MHbIX rapaHTWi.
[Oenctena  JivueHsmapa orpaHuyunBatoTca UCKNIOYUTENBHO
npegocTaBneHnem JInueHsmaty npasa AocTyna K UHCTpymMeHTy.
4.2. JInueHsmnap He HeceT OTBETCTBEHHOCTM 33 Kakue-1mbo npamble
WA KOCBEHHble MOCNeACTBUA KaKoro-aMbo WMCnonb3oBaHWA WU
HEBO3MOKHOCTU  UCMO/b30BaHWUA WHCTpymeHTa u/van  yuwepb,
NMPUYMHEHHbIW  JlueHsmnaTy B pe3ysibTate  Kakoro-vbo
MCMO/Ib30BaHMA UAN HEUCNONb30BaHMA MHCTPYMeHTa, B TOM uuncne
13-33 BO3MOXHbIX OLINBOK Uam cboes B pabote MHCTpymeHTa.
4.3. B ocTasbHOM, YTO He 3aTpoHyTO B N.4.2 HacToAwero [lorosopa,
CTOpPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYHOWMM
3aKoHoAaTenbcTBOM Poccuiickolt Peaepaumn.
4.4. B cnyyae HapyLweHua JlnueHsmnatom YCNoBUHA,
npeaycmoTpeHHbix n.2.3.6 u 2.3.7 HacTtoAwero [orosopa,
NvueHsvap BnpasBe noTpebosatb oT JlMueH3MaTa BbiNAaThl
HeyCcTOMKM B pasmepe, SKBMBANEHTHOM CTOMMOCTU ABEHaALaTH
nepuoaoB focTyna K MHCTpymeHTy (Kaxkabii U3 KoTopbix paseH 30
(Tpnpuatn) aHAm) B cooTBeTCTBUM C Tapudom, BblIGPaHHbIM U

issued by the Licensor, signs a fee accrual act or sends a
motivated refusal to sign it. After signing the above documents,
one set of documents must be returned to the Licensor. If, after
3 business days from the above date, the Licensee does not
return to the Licensor an act signed by him or does not send a
motivated refusal to sign it, the Licensor’s obligation to grant
the right to use the Tool is deemed to be fulfilled in full and the
paid license fee is considered the Licensor’s income.

3.12. The payment by the Licensee means his agreement that
the Licensor has the right to settle on the monetary funds,
being transferred by this account, towards debt repayment,
formed by other agreements, being concluded between the
Parties.

3.13. The Parties will take all reasonable measures to apply the
provisions of international agreements on avoidance of double
taxation and prevention of tax evasion.

3.14. If necessary, the Licensor shall provide the Licensee with
a document certifying the location of the Licensor in the
country of registration.

3.15. The license fee and any other amounts payable by the
Licensee to the Licensor in accordance with this Agreement do
not include any foreign (non-Russian) taxes that, if deemed
applicable, will be issued to the Licensee and paid by him within
30 (thirty) calendar days from billing dates.

3.16. All the expenses, being connected with the payment for
bank fees, commission and other similar expenses, connected
with the payment execution and specified by the Licensee's
Bank and\or by the intermediary banks that execute the
monetary funds transfer of the Licensee shall be paid by the
Licensee.

4. Parties responsibilities
4.1. The Tool is provided without any warranties and on an “as
is” basis. The Licensor does not provide any warranties
regarding the error-free and uninterrupted operation of the
Tool, the compliance of the Tool to the specific goals and
expectations of the Licensee, as well as any other warranties.
The actions of the Licensor are limited solely to granting the
Licensee the right to access the Tool.
4.2. The Licensor is not responsible for any direct or indirect
consequences of any use or inability to use the Tool and / or
damage caused to the Licensee as a result of any use or non-
use of the Tool, including due to possible errors or malfunctions
of the Tool.

4.3. For the rest, which is not affected by clause 4.2 hereof, the
Parties are liable in accordance with the current legislation of
the Russian Federation.

4.4. If the Licensee breaches the terms and conditions provided
for in clauses 2.3.6 and 2.3.7 hereof, the Licensor may require
the Licensee to pay a penalty equivalent to the Licensor 's fee
for twelve periods of use of the Tool (each of which is equal to
30 (thirty) days) according to the tariff chosen and paid for by
the Licensee.



onaayYeHHbIM JIMLEH3NaTOM.

4.5. B cnyvyae npepoctasneHua JinueHsnatom JlnueHsunapy
HeA0CToBepPHOW MHPOPMALMM O KOIMYECTBE HOMEPOB U/UAN UHbIX
MecT ans ybopku B cpeactse pasmelleHua JinueHsnata JiuueHsunap
Bnpase notpeboBaTb OT JIMueH3MaTa BbINAATbl HEYCTOMKM,
3KBUBANEHTHOM OBYKpaTHOMY  pasmepy  JIMLEH3MOHHOro
BO3HArpa)K4eHus 3a OAMH Mnepuod AocTyna K WHCTpymeHTy B
COOTBETCTBMM C TapndOM, KOTOPbIA A0MKEH Bbin BbiTb BbiNJayeH
JIMueH3napy B cnydae KOPPEKTHOTO YKa3aHUA KOAMYecTsa HOMepoB
W/MAM UHBIX MecT ana ybopKkM B YyKa3aHHOM Bbille CpeacTBe
pasmelleHns JimueHsumaTa.

4.6. H1 ogHa n3 CTopoH He HeceT OTBETCTBEHHOCTM 32 YNYLLEHHYIO
Bblrogy (KocBeHHble ybbiTKM) apyroii CTopoHbl. COBOKYMHbIM
pasmep OTBETCTBEHHOCTM (WTPadoB, HEYCTOEK, BO3MELLAEMbIX
ybbITKOB)  JlMUEH3Mapa He MOXeT npesbiwaTb pasmepa
BO3HarpaxkaeHuns JimueHsmapa 3a 1 (OguH) nepuopg Adoctyna K
MHCTpyMEHTY, onpesensemoro B cyeTe.

4.7. CTopoHa, noJsaratowas CBOM NpaBa HapyleHHbIMKU, 06s3aHa
HanpasuTb apyrovi CTOpoHe MNpeTeH3Mo ¢ 06OCHOBaHMEM CBOEM
nosvuMM U C  MPUNONKEHUEM  HaZ/exalum  obpasom
YZLOCTOBEPEHHbIX [AOKYMEHTOB, Ha KOTOPbIX TaKad Mo3vuua
OCHOBaHa W KOTOpble OTCYTCTBYHOT y Apyro CTOPOHbI, NOYTOBbIM
OTMpaBNeHMEM C YyBeJOMNEHWEM O BpyyeHWU. CTOPOHbI TaKkKe
NPU3HAOT OPUANYECKYIO CUAY NPETEeH3UM, HanpaBAEHHbIX ApYyr
LPYry B 3/IeKTPOHHOM BMAE B COOTBETCTBMM C n.n.7.5 — 7.7
HacTosawero [loroBopa. B cnyyae oTcyTcTBMA OTBETa OT Apyron
CTopoHbl B TeyeHne 10 ([ecAtn) aHel C MOMEHTA MOAYYEHUA €to
NpeTeH3Mn MAM OTKasa B YAOBNETBOPEHMU npeTeH3uu, CTOpOHa,
rnonaratooLias CBOM MNpaBa HApyLWeHHbIMKW, BrpaBe 06paTUTbCA B
ApbuTpaxkHbii cyn ropoga CaHkT-lNetepbypra u JleHUHrpagcKkon
obnactw.

5. CpoK geiicteua [loroBopa

5.1. Hacroswmin [oroBop BCTynaer B CUAYy C AaTbl ONaThbl
JlnueHsmaTom nepsoro cyeta JlvueHsmapa 1 AelcTsyeT 40 NOJIHOro
nucnonHenus CropoHammu cBoux ob6s3aTenscts no [lorosopy.
Hactoswmii [loroBop TaKxe NpeKpaliaeT cBoe AeWCTBUE B Cayyae
npeKkpaLLeHna no 1tlobomMy OCHOBAHWUIO JINLLEH3MOHHOMO LOroBOpa,
3aKNoYeHHoro CTOpOHaMM (MW 3aKAHOYEHHOro JIMueH3naTom ¢
npaBoobsiasaTenem Ha nporpaMmHoe obecrneyeHre «Bnovo PMS»)
0 NpefocTaBAeHUM NpaBa AOCTYNa K NporpaMmmHomy obecneyeHuto
«Bnovo PMS», npepHa3HayeHHOMY ANA opraHu3auumn pabotbl
CpeAcTB  pasmelleHMa W Haumopatenen. B sTom  caydyae
JIMUEH3MOHHOE BO3Harpa)kaeHue, noayyeHHoe JMueH3Mapom no
HacToAweMy [loroBopy, Bo3BpaTy JIMUEH3MaTy He MOANEXMT 3a
WCK/IIOYEHNEM C/lyYaeB, €eC/M MNpeKpalleHMe YKa3aHHOro Bbiwe
[,0r0BOPa NPOM30LLJIO NO MHMLMATMBE NpaBoobaagaTens.

5.2. /lnueHsmap umeeT nNpaBo B O4HOCTOPOHHEM nopaake B ntoboe
BPEMSA U3MEHATb M/UAN AONOHATL yca0BuA [loroBopa, yKasaHHble
B HacToAwel odepTe, BHECA COOTBETCTBYIOWME U3MEHEHWUSA B TEKCT
JoroBopa u onybaMKoBaB CCbIJIKY Ha aKTya/lbHYO BEPCUIO
[HoroBopa Ha caiite http://bnovo.ru (B pasgene «PegaKkumu
OOrOBOPOB M npasuna»). [poaosKeHne  MCNO/b30BaHMA
JlnueHsnatom poctyna K MHcTpymeHTy B TeueHnne 10 (Jecatu)
pabounx paHen co pgHA onyb/MKOBaHWA o4vepesHON Bepcun
JoroBopa Ha yKa3aHHOM Bbllwe caliTe npuHUmaeTca CTopoHamu 3a
cornacve JlMueHsMata C M3MEHEHMAMM W/MAN  AOMNONHEHUAMMU
[orosopa.

5.3. JluueHsmat cornawaetca € Tem, YTO OH C MOMEHTA aKuenTa
odepTbl Ha 3aKnoyveHMe [loroBopa 06M3aH peryispHO NPoBepATb
JoroBop Ha Hanuume BHECEHHbIX JIMLEH3MApOM MW3MEHEHUN U

4.5. If the Licensee provides the Licensor with inaccurate
information about the number of rooms and / or other places
for cleaning in the Licensee's accommodation facility, the
Licensor has the right to oblige the Licensee to pay a penalty
equivalent to twice the license fee for one period of access to
the Tool in accordance with the tariff that should have been
paid to the Licensor in case of the correct indication of the
number of rooms and / or other places for cleaning in the
above means of accommodation of the Licensee.

4.6. Neither Party shall be liable for lost profits (indirect losses)
of the other Party. The total amount of liability (fines, penalties,
recoverable damages) of the Licensor may not exceed the
amount of the Licensor's fee for 1 (One) period of access to the
Tool determined in the invoice.

4.7. A Party that believes its rights were violated shall be
obliged to send a claim to the other Party clarifying its position
and with the application of duly certified documents supporting
such a position and which are not available for the other Party,
by postal service with a notice of delivery. The Parties also
recognize the validity of claims submitted to each other
electronically in accordance with clauses 7.5 to 7.7 hereof. In
the absence of a reply from the other Party within 10 (ten) days
from the receipt of the claim or refusal to satisfy the claim, the
Party that believes its rights were violated shall have the right
to apply to the Arbitration Court of the city of St. Petersburg
and the Leningrad Region.

5. Term of the Agreement

5.1. This Agreement shall enter into force on the date the
Licensee pays the first invoice of the Licensor and is valid until
the Parties fully fulfill their obligations hereunder. This
Agreement shall also terminate if the license agreement
concluded by the Parties (or concluded by the Licensee with the
copyright holder for the Bnovo PMS software) to provide access
to the Bnovo PMS software designed to organize the operation
of accommodation facilities and landlords terminates on any
grounds. In this case, the license fee received by the Licensor
hereunder shall not be refunded to the Licensee, unless the
termination of the above agreement was initiated by the
copyright holder.

5.2. The Licensor has the right to unilaterally change and/or
supplement the terms of the Agreement specified in this offer
at any time by making appropriate changes to the text of the
Agreement and publishing a link to the current version of the
Agreement on the website http://bnovo.ru (see the section
"Contract Revisions and Rules"). The Licensee's continued use
of access to the Tool within 10 (Ten) business days from the
date of publication of the next version of the Agreement on the
above-mentioned website is accepted by the Parties as the
Licensee's consent to the amendments and/or additions to the
Agreement.

5.3. Licensee agrees that acceptance of the offer to the
conclusion of the Contract is obligated to regularly check the
Agreement to the Licensor that you have to make the changes
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O3HAaKOMUTbLCA C cogepKaHUeEM U3MEHEHHDbIX NONOMKEHU I lELOFOBO[I)B
npu HAMYUN TaKUX N3MEHEHWUN.

6. dopc-maxkopHble 06cTOATENbCTBA

6.1. CtopoHa 0cBO6OXAaeTCA OT OTBETCTBEHHOCTU 3a YacTUYHOe
WM NONHOe HeucrnonHeHue obsasatesnbcTs no [orosopy, ecam 1o
HeucnosiHeHune ABMUNOCH cneacTevem o6cToATEeNbCTB
Henpeoao/IMMOI CUAbI, BO3HUKLUMX MOC/e 3aKaoueHus [orosopa,
KoTopble CTOpoHa He MoOrna HW npeaBuAEeTb, HWU NpPeaoTBpaTUTbL
pasymHbiMM Mepamu. K TakMm 0B6CTOATENbCTBAM  OTHOCATCA:
TeNeKOMMYHMKaUMOHHbIe cboun Bceoblero XapaKTepa,
HaBOAHEHWeE, NOoXap, 3eMNETPACEHNE U UHbIE ABNIEHMA NPUPOAbI, a
TaKKe BOMHA, BOEHHble AeWCTBUA, aKTbl WAW  OEUCTBUSA
rocyaapcTBeHHbIX OpraHoB U /obble apyrme ob6CcToATeNbCTBa BHE
pasymHoro KoHTpona CTOpoH.

6.2. Ecam noboe M3 TakMx 0BCTOATENLCTB HeEnocpeacTBEHHO
MOBAMANO HA UCNOIHEHME 06A3aTeNbCTB MO HacTosAwemy [lorosopy,
TO CPOK MCMO/MIHEHUA 06A3aTENbCTB COPasMEpPHO OTOABMraeTcs Ha
BpeEMA [AelCTBMA COOTBETCTBYIOWEro obcroaTenbcrea. CTopoHa, Ans
KOTOpPOW CO34a/laCb HEBO3MOXHOCTb MCMNONHEHUA 0653aTenbCTs,
06s3aHa HemeANeHHO, B TeyeHne 5 paboumx AHeNn, B NMCbMEHHOM
BMAE  YBEAOMMTb  APYrylo  CTOPOHY O HacTynaeHuu,
npeanosaraeMmom cpoke nencrema " npekpaLeHna
BbllEYKa3aHHbIX  06CTOATENbCTB.  DaKTbl,  W3/I0XKEHHblE B
YBEAOMAEHUW,  AO0/XHbI  6biTb  NOATBEP)KAEHbl  TOpProso-
NPOMbILLNEHHOM nanartom nan OpYyrm HEe3aBMCUMbIM
KOMMETEHTHbIM OpraHom/opraHusaupein. HeysegomneHve uam
HecBoeBpeMeHHoe yBegomseHve auwaetr CTOpOHbI  Mpasa
ccblnatbC Ha Noboe BblleyKasaHHOe 06CTOATENbCTBO KaK Ha
OCHOBaHMue, ocBoboxagatollee oT OTBETCTBEHHOCTM 3a
HeucnosiHeHne 06s3aTenbCTBa.

7. UHble ycnoBusa
7.1. Hactoawmii [loroBop He agaseTca nyb6anyHon opeptoi.
7.2. Coseplasa [AenCTBMA MO aKUENTy HacTtosAwen odepTobl,
JlnueHsmaTt faeT cBoe cornacve Ha MoAyYeHWe Ha YKasaHHbIA Um
afpec 3/1EeKTPOHHOM MOYTbl PEKNAaMHOM M MHOW MHbOopMaLMK
JlnueHsunapa.
7.3. CTopoHbl 06Aa3ytoTcA cobnoaaTb KOHPUAEHUMANbHOCTD U He
MCMONb30BaTb HU ANA KAaKMX WHbIX Liefie, MOMUMO YKa3aHHbIX B
HacTosiwem JloroBope, [AOKYMEHTA/NbHYIO, PErMCTPALMOHHYI U
WHYIO MHOOPMALMIO, NONYYEHHYIO OT apyroi CTOpoHbI B npouecce
BbIMONHEHUA 0bA3aTenbcTs, 6€3 npenBapuTeIbHOr0 NMUCbMEHHOIO
cornacua  apyron CTopoHbl. B coctaB  KoHOuAaeHUManbHOM
MHOOPMaLMM He BXOAWUT MHPOpMaLMA, MOMelLlaemas Ha canTte
JlnueHsumaTa n goctynHaa ana atoboro anua.

7.4. CTOpOHblI [AOrOBOPW/NCH, 4YTO B MpoLecce WCNOSHEHWA
HacToAwero [loroBopa 6yayT  OCYLWECTBAATb  MOCTOAHHYIO
OnepaTMBHYIO CBA3b MOCPeACTBOM ObMeHa KoppecnoHaeHumen,
KoTopasa byaeT HaNPaBAATLCA MO 3/IEKTPOHHON noyTe.

7.5. CoobLeHnA HanpaBAAOTCA MO CAeAYHOWWUM 3/1EKTPOHHbIM
appecam CTopoH:

- B aapec JinueHsmapa — help@bnovo.ru;

- B agpec JlnueH3nata — No 3/1eKTPOHHOMY ajpecy, yKasaHHOMY
JIMueH3napom B cHeTe Ha ONaTy BO3HArPaXKAEeHWA MO HacToALemy
[JoroBopy Ha OCHOBaHMM UMHOOPMALMKM, MOAYYEHHON  OT
JlnueHsmara.

TonbKo Te yBEAOMIEHWA U COOOLIEHWA, KOTOpble OTMNPaBAEHbI
CTopoHamu Apyr Apyry ¢/Ha BblleyKa3aHHble afpeca 31eKTPOHHOM

and to see the amended provisions of the Treaty in the
presence of such changes.

6. Force majeure circumstances

6.1. The Party is relived of responsibility for partial or complete
non-fulfillment of the obligations under the Agreement if such
non-fulfillment is the result of force majeure circumstances,
being arisen after the Agreement conclusion, which the Party
could not neither foresee, nor prevent reasonably. To such
circumstances are related: universal telecommunication
failures, flood, fire, earthquake and other natural phenomena,
as well as war, military action, acts of state bodies and any
other circumstances beyond the reasonable control of the
Parties.

6.2. If any of such circumstances has directly influence on the
obligations fulfillment by the present Agreement, the term of
obligations fulfillment is postponed proportionally to the time
of duration of such circumstance. The Party, for which the
obligations fulfillment became impossible, shall immediately
inform the other party within 5 working days in the written
form about its concurrency, approximate duration time and
termination of the before mentioned circumstances. The facts,
being written in the notification, shall be proved by the
Chamber of Commerce or other independent competent
authority or organization. Non notification or not in time
provided notification deprives Parties of the right to refer to
any before mentioned circumstance as the base, discharging
them from the responsibility for the obligations non-fulfillment.

7. Miscellaneous
7.1. The present Agreement is not the public offer.
7.2. Performing the actions by the present offer acceptance,
the Licensee gives his agreement for the receipt of
advertisement and other information from the Executor, being
sent to his Email.
7.3. CTopoHbl 06s3ytoTca cobntofate KOHOUAEHUMANBHOCTL U
He MCMNo/b30BaTb HU ANA KaKUX WHbIX Lenei, NoMMmo
YKasaHHbIX B HacTosuwem JloroBope, AOKYMEHTA/bHYIO,
PErucTPaLUMOHHYI0O U MHYIO MHGOPMALMIO, MOJYYEHHYH OT
Apyrovi CTOpoHbl B MpoLecce BbiNOJHEHUS 06s3aTenbcTs, 6e3
npeagBapuTeIbHOro NMCbMEHHOTO coriacua apyroi CTopoHbl. B
COCTaB  KOHPUAEHUMaNbHOM  WMHbOOPMALMM  He  BXOAUT
MHpOopMaLma, NoMeLLaeMan Ha caiiTe JIMLLEH3MaTa U A40CTYNHasA
ons noboro nmua.
7.4. The Parties have agreed that during the execution of the
this Agreement the constant operative communication will be
made through correspondence, sent via Email.

7.5. Messages shall be sent by the following Emails of the
Parties:

- to the Licensor-via: help@bnovo.ru;

- to the Licensee-via Email, specified by the Licensor in the
invoice for services by the present Agreement, based on the
information, received from the Licensee.

Only those notifications and messages that are sent to each
other by the Parties from\to the specified Emails are admitted
to be the official correspondence within the frame of the
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noytbl, npusHatotca CTopoHamu oduuManbHOM MNepennckon B
pamMKax HacrosLero Jorosopa.

7.6. [atoi nepenaynm COOTBETCTBYHOWEro COODOLLIEHMA cuMTaeTcAa
LaTa OTNpaBAeHMA COOBLLEHNA SNEKTPOHHOM NOYTON.

7.7. OTBETCTBEHHOCTb 3a MOJlyYeHME COOBLLEHMI U YBEAOMIEHWIA,
yKasaHHbIX B N.7.5 HacToAwero JoroBopa, eXMT Ha Nosy4yatoLei
CropoHe. CTOpoHa, HanpaBuBllaA COObOLWEHWE, He HeceT
OTBETCTBEHHOCTW 3a 3a[EPXKKY AOCTAaBKU COOOLUEHMs, ecan TaKas
33fepKKa fBMNACcb PEe3y/IbTaTOM HEUCMPaBHOCTU CUCTEM CBA3M,
nencTema nan besaencTsns NpoBanaepoB UAM UHbIX aHANOMMYHbIX
06CcTOATENLCTB.

7.8. B cnyyae nsameHeHuUA HaMmeHoBaHWA, 6BAHKOBCKMX PEKBM3UTOB,
HOPUANYECKOTO MM GAKTUYECKOro afpeca, CMeHbl PyKOBOAUTENEN,
WN3MEHEHWA OTTUCKA MeYaTu, agpeca 3NEKTPOHHOW noyTbl CTOpoHa
06s3aHa He3amen/IMTeNbHO yBEAOMUTL 06 3Tom Apyryto CTOpOHY
nyTem Hanpas/JeHUA MO 3NEKTPOHHOM MoYTe CKaH-KOMUW NMCbMa,
33aBEPEHHOr0 MOANUCHIO Hagnexalle YNOJHOMOYEHHOro /iMua M
OTTMCKOM MeyaTu (Mpu ee Haanmuum).

7.9. Mpasom, NPUMEHMMbBIM K MPaBOOTHOLEHUAM, BO3HUKAIOLMM
M3  HactoAwero [loroBopa, ABAAeTcA npasBo  Poccuiickomn
depepauun. B cnydae HeobxoAMMOCTU TONKOBAHWUA TEPMMUHOB,
ynotpebnsembix B HacToslem [lorosope, a TaKKe BO BCEM, YTO
npAMO He npeaycmMoTpeHo Hactoawmm Jorosopom, CTOPOHbI
PYKOBOACTBYIOTCA AEMCTBYIOLWMM 3aKOHOZATENbCTBOM Poccuiickoi
depepaumm.

7.10. Mo nucbmeHHomy TpeboBaHuio JlnueHsuata JlMueHsunap
MOXKeT 0bOpMUTb Ha ByMaxKHOM HocuTene [Jorosop C MOAMUCHIO
reHepasbHOro AMPEKTOpPa MAM MHOTO YNOJIHOMOYEHHOro nua u
OTTUCKOM  neyatM JlvuyeHsmapa. [ucbmeHHoe TpeboBaHue
JlueHsnata 06 3ToM JO/IKHO BbiTb AOCTaBneHo JlMueHsuapy no
3N1EKTPOHHOMN, PaKCUMUABHOMW MW MOYTOBOM CBA3M (C NOAMNUCHIO
PYKOBOAMTENSA U OTTUCKOM Neyatu JInueHsunara).

7.11. Hn ogHa n3 CTOpPOH He BMpaBe nepeaaBaTb CBOW MpasBa U
06A3aHHOCTM MO HacToswemy JloroBopy TpeTbuMm uuam 6e3
NMUCbMEHHOTO Ha TO cornacma apyrov CTOpoHbI.

7.12. HacToswmin QOroBop COCTaB/IEH HAa PYCCKOM WM aHIIMIMCKOM
A3blKax. B cnyyae npoTMBOpeuns (pacxoxaeHus) Mexay Bepcuein
Ha PYCCKOM fi3blKe M BepcvMein Ha aHIIMMCKOM fA3blKe HACTOALLEro
JoroBopa BepcuA Ha PYcCKOM A3bIKE MMEET NPEeUMyLLEeCTBEHHYHO
cuny.

7.13. HacrosAwan peaakuma AoroBopa BCTynua B gencrsue ¢ 26
AHBapa 2022 roaa.

8. PekBu3uTbI JIMueHsmapa
000 «Omensb Mpodakm»
OrPH 1187847371293
MHH 7840085370 KM 781301001
ALpec topuanYeckoro Inua:
197101, CaHkT-Metepbypr, yn.PeHtreHa, a.7, ant.A, nom.1-H, oduc
333
BaHKOBCKME PEKBU3UTDI:
ALFA-BANK Russia, Moscow, st. Kalanchevskaya, 27
SWIFT: ALFARUMM
Tr. Account (Euro): 40702 978 1320 6000 2275
Ten.: 8 (800) 775-02-73, e-mail invoices@bnovo.ru

present Agreement by the Parties.

7.6 The date of the corresponding message transfer is
considered the date of message sending via Email.

7.7. The receiving Party is responsible for the message and
notifications receipt, specified in the cl. 7.5. hereof. The Party
that has sent the message does not bear responsibility for the
message delay if such delay is the result of communication
network problem, actions or omissions of the providers and any
other circumstances.

7.8. In case of change of the name, bank details, legal or actual
addresses, head management replacement, stamp impression,
Emails the Party shall immediately inform the other Party by
sending via Email a scanned copy of the letter, being stamped
and signed by the authorised person (if any).

7.9. The applicable law to legal relations, arising from the
present Agreement is the right of Russian Federation. In case of
interpretation necessity, being used in the present Agreement,
as well as that is not directly foreseen hereby the Parties are
governed by the legislation of Russian Federation.

7.10. At the written request of the Licensee, the Executor can
provide with the hard copy of the Agreement, being signed and
stamped by the Executor. The written requirement of the
Licensee shall be sent to the Executor via Email, fax or postal
service (with the signature and stamp of the Licensee).

7.11. Neither of the Party does not have right to transfer its
rights and obligations by the present Agreement to the third
parties without written agreement receipt from other Party.
7.12. The present Agreement is made in Russian and in English.
In case of disagreement (discrepancies) between the Russian
and English versions hereof, the Russian version shall prevail.

7.13. The present revision of the Agreement came into force
from the 26th of January 2022.

8. Bank details of the Executor
«Hotel Product» LTD
PSRN 1187847371293
INN 7840085370 KPP 781301001
Legal entity address: 197101, St. Petersburg, Roentgena street,
7, letter A, room 1-H, office 333
Beneficiary bank:
ALFA-BANK Russia, Moscow, st. Kalanchevskaya, 27
SWIFT: ALFARUMM
Tr. Account (Euro): 40702 978 1320 6000 2275
Tel: 8 (800) 775-02-73, e-mail invoices@bnovo.ru



