JINUEeH3MOHHbIA J,0roBop
(pemakumua 09.03.2021)

CaHkT-MeTepbypr
O6LWwecTBO C OrpaHU4eHHOW OTBETCTBEHHOCTbIO

«0OTennb MpopakT», B nnue reHepasibHoOro
anpektopa Mwuknsesa BaneHTmHa BukTopoBuua,
OEeNCTBYOLWEero Ha OCHoBaHWUM YcTaBa, pajiee no
TEKCTY uMeHyeMmoe «JlnueHsnap», nybnvkyeTt
HaCTOAWMA  JIMLEH3MOHHbLIN  goroBop (poanee no
TEKCTY «[lorosop»), ABNAOWMNACA odhepTon
(npepno)xeHnem) NnueHsnaTam (ropnamnyeckmm
Avuam nan GUsnyYeckuM amuam).

Ons uenen HacToswero norosopa-ogepTsl

«JlnueHsmaT» - 3TO JINLO, TMPUHABLUEE YCJIOBUSA
HacTosAwen odepTbl M NUCNONb3YylOLLee NPOrpaMMHoOe
obecneveHue.

1. NpepnmeT [Jorosopa
1.1. B nopagke u Ha YyC/OBUAX, COrJslaCcoBaHHbLIX B
HacTosAwem [Jlorosope, JlvMueH3snap npenocTasnseT
JInueHsmnaTy npaBoO WUCMOJIb30BAHUA WHCTPYMeEHTa

«Mopynb  ybopku» (nanee NMeHyeMoro -
«MHCTpyMeHT»), pa3MeLleHHOro Ha cepeepax B AaTa-
LleHTpax. NHCTpyMeHT npefHa3sHa4vyeH ans

aBTOMaTM3auUMM rpouecca ynpasJieHUs 3afadamu,
ybopkaMn, MHCNeKuMen B CpencTBax pa3MelleHuns
UM XWUablx noMeweHnsax. [paBo MCNONb30BaHUSA
MHCTpyMeHTa npepocTaBnseTcs  nNyTemM akKTuBauuu
JNlnueH3naTy gocTyna 4Yepes ceTb MHTepHeT (npocTas
HEeNCKJIl4YnTesibHas NNUEeH3ns). A JNnueHsnat
obasyeTcsa CBOEBPEMEHHO BblMJ1la4nBaTh
BO3HarpaxxaeHve B COOTBETCTBUU C YCJOBUAMU
HacToswero [Jorosopa.

1.2. JlnueH3umap ocTaBnseT 3a cobon npaBo M He
MOXXeT ObiTb OrpaHMyeH B NpaBe MPefoCTaB/SATb Ha
YC/IOBUSAX, a@HaAJNIOTNYHbIX  YC/NIOBMSAM  HaCTOALLEro
Jorosopa, wW/mvam Ha OTJUYHbLIX YCJIOBUSX, TPaBoO
ncnonb3oBaHns  WMHCTpymeHTa  nobbiM  TpeTbuM
nvuaMm. JlingeHsnap caMoCcToAaTesIbHO U B COBCTBEHHOM

MHTepece MpUHUMAET pelleHnss O  3akJIlYeHUn
YKa3aHHbIX coesnok " UX  YCIOBUSX, 6e3
HeobxoaMMocTH npeaBapuTeNbHOro Y

nocneaytoulero cornacoBaHusa n/munn ysegomnaeHus ob
3ToM JlnueH3naTa.

1.3. MonHbIM 7] 6e30roBoOpoYHbLIM akuenTom
HacToAwen odepTbl aABnalTCcA nwbble aOencTBUA
JlnyeH3naTa Mo BbINOJIHEHUIO YKa3aHHbIX B AaHHOM
odepTe yCnoBUNn, B TOM yncne ynnaTa
BO3HarpakgeHus, a Takxe siobble MHble OencTBus,
nogTeep>xjawwme HamepeHuns NnueH3naTa
MoJsib30BaThCA NHCTpyMEeHTOM. C MOMeHTa
coBepLueHuns akuenTa JlnueHsmaT cyuTaeTcs
O3HAaKOMMBLUMMCA W COrJacMBLWIMMCA C HacTosLlen
odepTon 1 B COOTBETCTBUM C 'pa>KgaHCKOM KOLEKCOM
P® cyuTaetca BCcTynuBWKMM C JlMueH3napoMm B
[OroBOpHbIE OTHOLUEeHUA B COOTBETCTBUU C
HVKecnenyowmmm yciaoBnuaMu.

1.4. Cosepwas [enCTBUSA MO aKUenTy HacTosAwen
odepThl, JNnueHsmnaT noaoTeep>xpaet cBou
npaBocnocobHOCTb M peecnocobHOCTb, a TakxXe
3aKoHHOe npaso JInueH3naTa BCTYNMaTb B AOrOBOPHbLIE
OTHOLEeHUs ¢ JlInueH3napom.

1.5. WNcnonb3sya WHCTpyMeHT OT CBOEro WMeHWN,

License Agreement
(revised edition dated 09.03.2021)

St. Petersburg

«Hotel Product» LTD, established in accordance
with the legislation of the Russian Federation,
represented by General Director Valentin
Viktorovich Miklyayev, acting ex officio, hereinafter
referred to as "Licensor ", publishes the present
agreement (hereinafter referred to as
"Agreement"), which is an offer to Partners (legal
entities or individual entrepreneurs).

For the purposes of this offer agreement, the "
Licensee " means a person who has accepted the
terms and conditions of this offer.

1. Subject of the Agreement

1.1. In accordance with the procedure and under
the terms agreed upon herein, the Licensor grants
the Licensee the right to use the “Cleaning
Module” tool (hereinafter referred to as the “Tool”)
located on servers in data centers. The Tool is
designed to automate the process of managing
tasks, cleaning, inspection in accommodation
facilities or residential premises. The right to use
the Tool is granted by activating the Licensee's
access via the Internet (simple non-exclusive
license). The Licensee undertakes to pay the fee in
a timely manner in accordance with the terms and
conditions hereof.

1.2. The Licensor reserves the right and cannot be
limited in the right to grant the right to use the Tool
to any third parties, under conditions similar to the
terms and conditions hereof and / or any other
conditions. The Licensor takes decisions on the
conclusion of these transactions and their terms
and conditions independently and in its own
interest, without the need of prior or subsequent
approval and / or notification of the Licensee.

1.3. Full and unconditional acceptance of this offer
is any actions by the Licensee to fulfill the
conditions specified herein, including payment of
fees, registration in the Tool, as well as other
actions confirming Licensee's intent to use the Tool.
From the moment of acceptance, the Licensee is
considered to have read, acknowledged and agreed
with this offer and in accordance with the Civil
Code of the Russian Federation is considered to
have entered into a contractual relationship with
the Licensor in accordance with the following terms
and conditions.

1.4. Performing the acts by the acceptance of the
present offer the Licensee confirms his legal status
and capacity as well as the legal right of the
Licensee to enter into the contract relations with
the Licensor.

1.5. Using the access to the Tool on his behalf, the



JlnueH3naT noaTBep)xpaeT, 4To obnajaet BCeMU
Heob6XxoANMbIMUN MpaBaMn 1 MOJIHOMOYMSAMM Ha 3TO.
1.6. DencTtBue NNUEeH3nn He orpaHunyeHo
Tepputopuen Poccunckonm depepaumen UamM Kakoro-
nnbo nHoro rocynapcTaa.

1.7. Cpok pencTemsa JNUUEH3MU  onpedensieTcs
haKTUYeCKN onsla4eHHbIM BO3Harpa>kaeHuemM,.

2. NMpaBa n 06a3aHHOCTU CTOPOH

2.1. JlnyeH3snap obs3aH:

2.1.1. O6ecne4ynTb npegocTaBsieHne JlnueH3naTy
poctyna K WHCTpyMeHTy. JlMueH3na cymTaeTcs
npefocTaB/IeHHOM C MOMeHTa akKTuBauum [ocTyna
JlnueHsnaTa K UHCTpyMeHTY.

2.1.2. MNpepnoctaBuTb JOCTYN K WHCTPYMEHTY B OeHb
no Bbibopy JlMueH3maTa, HO He paHee 4YeM Ha
cnenylowmnn geHb Nocae MnocTyniaeHnsa OeHeXXHbIX

cpencts  JlMueH3MaTa  Ha  pacyeTHbI  cyeT
JlnueH3smapa B ynonHoModeHHoM 6aHke Ha nepuog,
KOTOpbIA  onnavmBaeTcs JIMLEH3MAaTOM  COrJlacHo
cyeTy.

2.1.3. Npunarate Heobxooumble ycunmsa  Ons
obecrneyvyeHnsa [OCTYNHOCTN WHCTpyMeHTa B TevyeHune
99% BpemMeHun 1 6e3 NnaHoOBbIX MPOCTOEB.
2.1.4. OTnpaBnsaTb MH(OPMALNOHHbIE COOBLLEHMS O
HOBbIX MPOAYKTaAxX W ycayrax, a TakXxe HanpasBnsaTb
OOKYMeHTbl gnsa 6yxrantepum JlMueHsmaTa Ha
3/IEKTPOHHLI  agpec JlMueH3naTa, YKa3aHHbIi B
cyeTax JlmueHsnapa n/mnn B cucteme Bnovo PMS.
2.1.5. CobnopaTb KOHMUAEHUNANBHOCTE AaHHbIX
JlnueH3mnaTa.

2.2. JlnyeH3snap MeeT rpaBo:
2.2.1. bes corsiacosaHus C JInueHsmnaTom
obecne4ynmBaTb BHecCceHMe U3MeHeHUN B WNHCTpyMeHT,
He yxyjgliaoLwmx ero pyHKLnoHa bHble CBONCTBA.
2.2.2. TlpuocTtaHasnmBaTb pJocTyn JivueH3naTta K
WHCTpPYMEHTY B CJlydae HapyweHus nocnegHum
ycnoBun HacToswero [orosopa.
2.2.3. Wcnonb3oBaTb Ha3BaHWe obbekTa (roCcTUHULbI
WAN WHOro cpeacTBa pasmeweHns) JlMueHsnaTa B
peKSlaMHbIX Lensax, TeM He MeHee, JlnueH3nap oba3aH
corfnacosbiBaTb Uenn, ¢dopmaT, YCJ0BUA Takoro
MCMNoJib30BaHnA C JluueH3naToMm.
2.2.4. OocTtyna K uvHpopmauum JinueH3naTta B Lensax
TEXHMUYECKOTO W TexHosiormyeckoro obecrnevyeHuns
paboTbl WHCTpyMeHTa, a TakXe MMeeT MpaBO Ha
OOCTYyN K Takon WMHgopMaumm B Caydanax MOJyHeHUS
npeTeH3un oT TpeTbux nmu, Kacarowmxcs
MPOTMBO3aKOHHbIX W/UAN  BPEAOHOCHbIX, a TakKXe
WHbIX OencTBuMni JlMueH3naTa, HaHOCAWMUX Bpen
NnueHsnapy w/wnn  TpeTbuM nuuam. JingeH3snap
BNpaBe CoobOWMTb BbllleyKa3saHHble AaHHble TOJIbKO
KOMMETEHTHbIM rocynapCTBEHHbIM opraHam B
cnyyasx, npenycMoTpeHHbIX OENCTBYOLLMM
3aKoHOJaTeNbCTBOM. Pe3epBHoe KonupoBaHune
JaHHbIX JlnueH3naTa B uUenax npenoTBpalleHus
noTepn WHgopMaunum He HABMASeTCH HapylleHuem
KOH(MAeHUnanbHOCTU NHpopMaumm JinueHsvarTa.
2.2.5. OTnpaBnatb UHMOpPMaLMOHHbIE cooblieHns o
€ro HOBbIX MPOAYKTax, ycjayrax, akuusax pgaxke rnocne
rnpekpaLieHums (okoH4YaHWA) Cpoka nencreuns
HacToswero [lorosopa.
2.2.6. OKa3blBaTb TEXHWUYECKYI MOALEPXKKY (ycnayru
no MHTEerpauun, HacTpolKe, obcny>xmBaHuio,

Licensee confirms that he obtains all the necessary
rights and authorities for it.

1.6. The license is not limited to the territory of the
Russian Federation or any other state.

1.7. The period of validity of the license is
determined by compensation actually paid.

2. Rights and obligations of the Parties
2.1. The Licensor is obliged:
2.1.1. To provide the Licensee with access to the
Tool. The license is considered granted from the
moment of activating Licensee's access to the Tool.
2.1.2. To provide access to the System on the day
of Licensee's choice, but not earlier than on the
day after the receipt of Licensee's money to the
Licensor's account with the authorized bank for the
period that is paid by the Licensee under the
invoice.
2.1.3. To make the necessary efforts to ensure the
availability of the Tool for 99.9% of the time and
without planned downtime.
2.1.4. To send the information messages about new
products and services, as well as the documents
for the accounting department of the Licensee to
the Email of the Licensee, specified in the invoices
of the Licensor.
2.1.5. To keep confidentiality of the
records.

Licensee

2.2. The Licensor is entitled:

2.2.1. Without agreement with the Licensee, to
make changes to the Tool that do not impair its
functional properties.

2.2.2. To suspend the Licensee's access to the Tool
if the latter breaches the terms and conditions
hereof.

2.2.3. Mcnonb3oBaTb Ha3BaHue obbekTa
(rOCTUHMUBLI MM MHOroO CpencTBa pPa3MeLLeHUnS)
JlnueH3maTa B pekslaMHbIX Lensix, TEM He MeHee,
JNnueHsmnap obs3aH cornacosbiBaTh Lenun, gopmar,
YCJIOBUS TaKOro UCNosib30BaHus ¢ JIMLeH3naTomMm.
2.2.4. To the access to the Licensee’s information in
purposes of technical and engineering support of
the Tool operation as well as has the right to get
such information in cases of claims receipt from the
third parties, concerning illegal and/or harmful as
well as other actions, made by the Licensee,
prejudicing the Licensor and/or third parties. The
Licensor has the right to inform about before
mentioned data only to the authorized bodies in
cases, being foreseen by the current legislation.
The backup of the information of the Licensee in
order to avoid information loss is not the breach of
the Licensee’s confidential information. The backup
of the information of the Licensee in order to avoid
information loss is not the breach of the Licensee’s
confidential information.

2.2.5. To send informational messages about its
new products, services, promotions even after the
termination (expiration) of the term hereof.

2.2.6. To provide technical support (services for
integration, configuration, maintenance,



ajantauun, Mmoamdukaumm WMHCTpyMeHTa n T.M.) Ha
BO3ME3HOW OCHOBE Ha OCHOBaHWW OTAE/IbHOro
Jorosopa, 3akto4yaemoro CtopoHaMu.

2.2.7. B nwoboe BpeMs 0TKazaTbCA OT MCMNOJHEHUS
HacToawero [orosopa, NMMCbMEHHO NU3BECTMB 06 3TOM
NnueH3naTta He no3gHee, 4Yem 3a 30 (TpmauaTb)
KaJleHOapHbIX gHenW [0 AHA npegnosiaraeMoro
oTkasa. JlmuyeHsmap B 3TOM chay4vae o6s3yeTcs B
TeyeHne 10 (OecATn) paboymx pOHenm co OHS
npekpaweHus JloroBopa BO3BpaTUTbL JlnueH3naTty
JEeHeXHble cpefncTBa, MOJIyYeHHble B CYeT orJiaThl

JINLLEH3VOHHOro BO3HarpaxaeHus, 3a
HEencnosib30BaHHbLIN JIMueH3naToM nepmoa AOoCTyna K
NHCTpyMeHTY.

2.3. JlnyeH3nat obs3aH:

2.3.1. CamocTosiTesbHO BBOOAUTbL  UH(OPMaLUIO,
Heobxoaumyo  pgna  paboTel  WIHCTpyMeHTa, B
COOTBETCTBUU C VHCTPYKLNAMU NnueH3napa.
CoobwaTtb JlMueH3napy pANAs pacHeTa pa3Mmepa
JINLLEH3VOHHOro BO3HarpaxaeHus KOPPEKTHYIO,

COOTBETCTBYIOLYIO OENCTBUTENLHOCTU WH(pOopMaLnio
0 KOJIM4ecTBe HOMEPOB W/UAN UHbIX MecT ybopkn B
Ka>KAOM U3 CpeLCTB pa3MelieHnsa JinyeHsmaTa.

2.3.2. CamocTosiTenbHo obecneymBaTb TalHY CBOEW
y4yeTHOM nHpopMauun (IorMHa n/mnmn napons) n NHblX
OaHHbIX, pa3rjaweHne KOTOpbIX MOXeT roBJievyb 3a
coboln HeraTuBHble nocnencTeua ana JinueHsnaTa.
Noboe nnuo, ucnosb3ylollee yKasaHHYl Y4YeTHYlo
MHpopmauunio aons noay4yeHus poctyna K
NHCTpyMeHTYy, paccMmaTpuBaeTcs Kak
ynoJIHOMO4YeHHoe nnuo JlvueH3naTa, AencTBylouwiee
OT €ro MMeHwu.

2.3.3. B cnyvae noTtepu uam pasrialleHns yy4eTHOWN
MHpopmauynn nnn MHON KOHMAEeHUNanbHom
MHpopMaLunn, CBA3aHHOW C HacTosAwmMM [loroBopoM, a
TakXXe TnMpu CMeHe Wwan yTpaTe KOHTPOAs Hajg
ajgpecaMn 3JIeKTPOHHOMW MO4YTbl He3aMenIMTesIbHO
NMMCbMEHHO M3BeCcTUTb 06 3TOM JlnyeHsunapa.

2.3.4. Wcnonb3oBaTb WHCTpyMeHT ToOJIbKO AN4
3aKOHHbIX Lesiel N TOJIbKO 3aKOHHbIMK criocobamm ¢
y4eTOM OeNCTBYIOLWEro 3akoHogaTeIbCTBa.

2.3.5. Mpn wcnonb3oBaHUKM WHCTpyMeHTa He
coBeplwaTb Kakux-nmbo AencTBuUir, HampaBAE€HHbIX Ha
rnojly4yeHne  HeCaHKUMOHUPOBAHHOro  AocTyna K
pecypcam cepsepa JlnueHsvapa M ero napTHEpPOs,
MepcoHasbHbIM AaHHbIM W WHbIM AaHHbIM  OPYrux
JINLEH3MaToB.

2.3.6. [llony4nTb npenBapuTeslbHOE MNUCbMEHHOEe
cornacue JinueHsnapa Ha UCrMoJib30BaHNE CTOPOHHEro
nporpamMHoro obecne4yeHuns, B3aMMoAeNCTBYOLWEro C
WNHcTpymeHToM ntobbiMm  cnocobom n  gna  nobbix
uenen, B TOM 4YuUCJle, HO He OrpaHUYMBaACh,
pacwmpeHnin 6paysepos, ckpuntoB, MIHTepHeT-60TOB
M nporpaMm aBTOMaTU3aLUN.

2.3.7. He ocywecTBnATb CUHTAKCUYECKUN aHanms
(MapcuHr) n/unn nekCcn4ecknin aHaam3 B OTHOLUEHUUN
nporpammHoro obecrneyeHnsa JivueHsnapa, a Takxe
WHTEepHeT CTpaHuL, canTa https://pms.bnovo.ru.

2.3.8. Ncnonb3oBaTb MIHCTPYMEHT CaMOCTOATESIbHO U

He nepepasaTb rnpaBsa Ha NCnoJsib30BaHue
NHCTpyMeHTa TpeTbUM nmuamm be3
npenBapuTesibHOro NMMCbMEHHOIo cornacus
NnueHsnapa.

2.3.9. T[ncbMeHHO  u3BeCTUTb  JlvueH3mapa O

adaptation, modification of the Tool, etc.) on a
reimbursable basis according to a separate
agreement concluded by the Parties.

2.2.7. At any time, to refuse to execute this
Agreement by notifying the Licensee in writing no
later than thirty (30) calendar days before the day
of the proposed refusal. In this case, the Licensor
undertakes to return to the Licensee the money
received as a payment of the license fee for the
period of access to the Tool not used by the
Licensee within ten (10) business days from the
date of termination of the Agreement.

2.3. The Licensee is obliged:

2.3.1. To independently enter the information
necessary for the operation of the Tool in
accordance with the instructions of the Licensor. To
inform the Licensor about the correct and relevant
information on the number of rooms and / or other
cleaning places in each of the Licensee's
accommodation facilities in order to calculate the
amount of the license fee.

2.3.2. To independently ensure the confidentiality
of its account information (login and / or password)
and other data, the disclosure of which may lead to
negative consequences for the Licensee. Any
person using the specified accounting information
to gain access to the Tool is considered to be an
authorized person of the Licensee acting on his
behalf.

2.3.3. If accounting information or other
confidential information related to this Agreement
is lost or disclosed, and if control over e-mail
addresses is changed or lost, to notify the Licensor
immediately in writing.

2.3.4. To use the Tool only for the legal purposes
and only through the legal ways taking into
consideration the current legislation.

2.3.5. While using the Tool do not make any
actions, forced to the unauthorized access to the
server resources of the Licensor and his partners,
personal data and other records of other licensee.
2.3.6. To get preliminary Licensor 's confirmation in
written form for third party software use,
connecting with the Tool by any means and for any
purposes, including but not limited, webs and
scripts, Internet bots and automation programs
expansion.

2.3.7. Not to parse and / or lexically analyze the
Licensor's software, as well as the website pages of
https://online.bnovo.ru.

2.3.8 To use the Tool independently and do not
transfer the right to use the Tool to any third party
without the prior written consent of the Licensor.
2.3.9. To inform the Licensor in writing of the
unwillingness to receive further informational
messages about its new products, services,
promotions.



https://online.bnovo.ru/
https://pms.bnovo.ru/

HeXXenaHum hanbHenwero nosy4yeHuns
MH(POPMALMOHHBLIX  COOBWEHNA O €ero  HOBbIX
npoaykKTax, ycayrax, akymsax.

2.4. JinyeH3naTt nMeeT rpaso:

2.4.1. Mo cBoeMy ycMOTpeHuto npuobpeTaTb NpaBo
MCnosib30BaHUA WNHCTpyMeHTa (nMueH3nio) Ha
HeorpaHu4eHHoe KOJIN4eCTBO nepvoaos, KakK
rnocnefoBaTesibHbIX, TakKk W C NepepbiBaMy Mexnay
HUMMW.

2.4.2. CamocToATeNbHO BbIbpaTb 0eHb
akTuBauuu/npoaneHna poctyna K WHCTpyMeHTYy B
JInyHOM KabunHeTe  JlnueH3naTa no agpecy:
https://cabinet.bnovo.ru.

2.5. OTt4yeTbl 06 wncnonb3oBaHMU WHCTpyMeHTa no
HacTosweMy JloroBopy He nMpenocTaBAsloTCA.

3. Bo3Harpa>kgeHue JiuueHsvapa v nopsapok

pacueToB
3.1. JNnueHsnat BbiMJ1a4ynBaeT NnueHsmnapy
JINLEH3UNOHHOE BO3HarpakaeHue B BMae

nepuognyecknx nnatexen. Pasmep Bo3HarpaxageHus
JlnyeH3napa yKasaH B CYeTax, BbICTaBASEMbIX
JlnueH3napom B COOTBETCTBMW C  Tapudamu,
pa3MeLléHHbIMN Ha canTe JlmyeHsuapa Ha gaTy
BbICTaBJIEHMS cYyeTa. B cnyyae oTkasa JlMueH3naTa oT
JIMLEH3MN MoCsie NepeyvncaieHnsa LeHexXHbIX CPeacTs B

cyeT ynnaTbl  JIMLEH3VWOHHOro  BO3HarpaxaeHus
yKa3aHHble OEeHeXHble cpencTBsa BO3BpaTy
NInyeHsnaTy He nognexar. Bo3HarpaxkgeHue
NnueH3napa He obnaraetca HOC B cCBA3M C
npYMeHeHneMm yMApOLLLEHHON CUCTEeMBbI
HaNorooba10XKeHNs Ha OCHOBaHWUKU rnaBbl 26.2 HK PO,
,D,HeM ynnaTtbl JINUEeH3NOHHOIro BO3HarpaxaneHus

CYMTaeTcsa faTa NOCTYMJEHUA OEHEeXHbIX CpencTB Ha
pacyeTHbI cyeT JlnyeH3snapa.

3.2. N3meHeHne  JlnueH3mapom pa3mepa
BO3HarpakxAeHus He BJie4eT ero rnepepacyeta Ha
nepuvon [OCTyna K WHCTpyMeHTYy, npenBapuTesibHO

onJlavyeHHbI NnueH3naTom o yKa3aHHoOro
N3MeHeHuUs.
3.3. JNnueHsnaT CaMOCTOATESIbHO BblbupaeT

npeanoYTUTeNbHbIN cnocob onnaTbl BO3Harpa>kaeHus
M3 yYKa3aHHbIX JlnueH3napom.

3.4. B cniydae ocyuweCcTB/IEHMA pac4eToB NOCpenCcTBOM
nnaTeXHbIX CucteMm nyTtemM CnnucaHna OeHeXHbIX

CpencTB c GaHkoBCkOW  KapTbl, JlnueH3naT
PYKOBOOCTBYETCSA MpaBuiaMu, pa3MeLLeHHbIMA Ha
canTe NnueHsnapa no agpecy:
http://bnovo.ru/rules online.html. Mpwn 3TOM
JlnueH3naT rapaHTMpyeT, 4TO OH MMeeT MpaBO Ha
pacrnopsiXXeHne yKa3aHHbIMU  Bbille  AEeHEXHbIMU
cpencTBamum, a BO3MOXXHbIE cropsl oynyTt
yperynmpoBaHbl JInueHsnaTom 6e3 yvacTtuns
JNInueHsnapa.

3.5. Ycnyra «ABTOMNNATEX», no3BonsAlOLWLASA

JInueH3naTy HanpaBUTb pa30BOe pacrnopsiKeHue Ha
OMaTy C LeSiblo OCYLUECTBJIEHUS MNEepuoanyHecKunx
nnatexen 6e3 OOMNOJMHUTENLHOIO NOATBEPXKAEHUS CO
CTOPOHbI JInueH3naTa, NpeaocTasnseTcs JinueHsvaTy
C MOMeHTa MOAKJYEeHUs UM COOTBETCTBYHOLLEN
ycayrm v 00 MOMeHTa oTKasa JluueHsmaTta oT
npenocTaBieHmns ycnyru crnocobamu,
yCTaHOB/IEHHbIMK JINLEH3MapoM, WAW [0 MOMEHTa
npekpalleHnss  okasaHusa  ycayru  JlMueH3mapom.

2.4. The Licensee has the right:

2.4.1. To acquire the right to use the Tool (license)
for an unlimited number of periods, both
consecutive and with breaks between them at its
discretion.

2.4.2. To independently choose the day of
activation / renewal of access to the Tool in the
Licensee's Personal Account at:
https://cabinet.bnovo.ru.

2.5. Reports on the use of the Tool under this
Agreement are not provided.

3. Licensor's fee and payment procedure

3.1. The Licensee pays the Licensor a license fee in
the form of periodic payments. The fee to be paid
to the Licensor is indicated in the invoices issued
by the Licensor in accordance with the tariffs
published on the Licensor’'s website on the invoice
date. The fee to be paid to the Licensor is not
subject to VAT because the simplified taxation
system on the basis of chapter 26.2 of the Tax
Code of the Russian Federation is applied. The day
of payment of the license fee is the date the funds
are credited to the Licensor’s current account.

3.2. If the Licensor changes the tariffs for
calculating the amount of the fee, it does not entail
fee recalculation for the period of access to the
Tool, paid by the Licensee in advance before the
abovementioned change.

3.5. The Licensee independently chooses the
preferred method of fee payment from those
indicated by the Licensor.

3.4. In case of payment by means of payment
systems through the monetary funds withdrawal
from the Licensee’s bank card, he will follow the
rules, placed on the Licensor's web site by the
following address:
http://bnovo.ru/rules online.html. In this case, the
Licensee guarantees that he has the right to
dispose of the above monetary funds, and possible
disputes will be settled by the Licensee without the
Licensor’s participation.

3.5. The "AutoPayment" service that allows the
Licensee to send a one-time order for payment for
the purpose of making periodic payments without
additional confirmation from the Licensee s
provided to the Licensee from the moment of
connection of the relevant service to it and until
the Licensee refuses to provide the service in the
ways established by the Licensor or until the
termination of the provision services by the
Licensor. The Licensor is obliged to inform the


http://bnovo.ru/rules_online.html
https://pyrus.com/redir?to=http%3A%2F%2Fbnovo.ru%2Frules_online.html
https://cabinet.bnovo.ru/
https://cabinet.bnovo.ru/

NnueHsnap o6a3aH npouHdhopMmmpoBaTb JluLeH3naTa
0 NpeacTosieM CnUCaHUN [OeHeXHbIX CpeacTs C
6aHKOBCKOW KapTbl JluueH3naTa He MeHee, 4yeM 3a 1
(OonH) paboumnn pOgeHb OO0  CNMCAHMS  NyTeMm
HanpaB/ieHNs COOTBETCTByLWEro coobuweHna Ha
ajpec 3/1eKTPOHHON NoYThl JInueH3naTa, yKa3aHHbIN B
cyeTax.

3.6. 3akno4aa HacTosawmn [orosop, JlnueH3naT
Bblpa)kaeT (CBOe corjlacme Ha rojaydyeHne no
3/1IeKTPOHHOM no4yre 4eKoB OHlaNH-Kacchl
JlnueH3snapa B MNOATBEpP)XAEHUEe Mpou3BeLeHHON
JInueHsnaToM onsaThl BO3HarpakgeHusa JinueHsunapa.
3.7. Bce pacxofbl, CBA3aHHbLIE C OMJlaToON BAaHKOBCKUX
cbopoB, KOMUCCUMN WAW aHaJIOTUYHbIX PacXoAoB,
CBSA3@HHbIX C BbIMNOJIHEHNEM nnatexemn 7
yCTaHOBJIeHHbIX 6aHKOM JluueH3naTta n/unn baHkamu-

nocpegHMKamuy, ocyuwiecTeBadrwmnmMmmn nepeson
OEHeXHbIX  cpencTts  JluyeH3naTa, onaadvmBaeT
JlnueHsunar.

3.8. JlnueH3uaT, onMnaTUBLIUA  BO3HArpakaeHue

JlnyeH3snapa C MCroab3oBaHMEM OGaHKOBCKOW KapThbl,
He 3alMLeHHON TexHonormen 3D-Secure, NnpuHUMaeT
Ha cebsa BCe PUCKM MO HEUCMOJSIHEHMIO NJ1aTexa N He
VIMEeeT rpasa ocrnapuBaTb U/WIK OT3bIBATh MJaTex.
3.9. OnnaTta BO3HarpakgeHusa ocyllecTBseTCA
aBaHCOBbIM naaTeXxoMm. Mpwn onnaTte cyeTa
HeobxoAMMO YyKa3blBaTb B Ha3Ha4YeHMW nMaaTexa
Ha3BaHue jocTtyna. BaHkoBckue pPeKBU3UTHI
JInueHsnapa yKasaHbl B c4eTax Ha onnaty.

3.10. JlnueHsuaT KOHTpoNupyeT coCcTofiHUe
B3ammopacyeToB c JlnueHsnapoMm B JInyHom KabuHeTe
NnueH3naTa no agpecy: https://cabinet.bnovo.ru.
JNInYHbIN KabunHeTt oTpaxaeT BbICTaBJ/IEHHbIE
JNInyeHsnapom NnueHsmnaTty cyeTa, COCTOsAHUE
pac4yeTOB Ha TeKyllee 4YUCA0 W 3a BblOpaHHbLIN
rnepuvog.

3.11. JInueHsnap npenoctasngeTr NnuyeHsnaTty
KOMMNEKT byxrantepckux O0OKYMEHTOB no
2NIeKTPOHHON rMo4YTe, a Takxe [lo4yTtom Poccun,
BKJIIOYAOLWNIA  OpUrnMHaNbl OOKYMEHTOB: CYeT Ha
onnaty JINLLEH3MOHHOro BO3HarpakaeHus,
BbICTABJIEHHbI B COOTBETCTBMW C 3akKa3oM, W aKT
HayuC/IeHns BO3HarpakeHus B OBYX 3K3eMriisapax.
YKa3aHHble OOKYMEHTbI ochopmMnaTCA B
cooTBeTCTBUM C TpeboBaHMAMW  OENCTBYHOLLErO
3aKoHopaTenbcTtBa P®. JlnyeH3naT B TeyeHue 3
pabo4ynx pHem Mocne aKTuMBauMum  [OCTynma K
WHCTpYyMEHTY, oOnJla4yeHHOro B COOTBETCTBMM CO
CYeTOM, BbICTaBJIEHHbIM JIMLEH3MapoM, noanucbIBaeT
aKT Ha4ucieHnsa BO3HarpakaeHwus uau HanpasnseT
MOTMBUPOBAHHbLIN OTKa3 OT ero nognucaHwus. lMNocne
MOANMMUCaHUA  BbllleyKa3aHHbIX [OOKYMEHTOB, OAOUH
KOMMJIEKT [OOKYMEHTOB [0/iKeH ObiTb BO3BpalleH
NnueHsnapy. Ecam no ncteverme 3 paboymx gHen c
BbllUeyKa3aHHOW AaTbl JInueH3naT Mo 371eKTPOHHOMN
rno4yTe He BoO3BpallaeT JlMueH3napy NOAMUCaHHbIA CO
cBoen CTOPOHbI aKT nnm He HanpasnseT
MOTMBUPOBAHHbLIN OTKas oOT ero nognucaHus,
obs3aTenscTBO  JlMueH3napa MO MpenocTaB/ieHUIo
rnpaBa WCNoJib30BaHUA WHCTpymMeHTa nosiaraeTcs
BbIMOJIHEHHbLIM B MOJIHOM o06beMe U1 BbINJa4YeHHOEe
JINLEH3MO0HHOEe BO3Harpa)KaeHune cHmTaeTca A0X040M
NnueH3napa.

3.12. Onnata JinueH3naTomM cYeTa O3Ha4vaeT ero

Licensee about the forthcoming write-off of funds
from the Licensee's bank card for at least 1 (One)
business day before writing-off by sending the
relevant message to the Licensee's e-mail address
indicated in the invoices.

3.6. By entering into this Agreement, the Licensee
expresses its consent to receive Licensor's online
cashier invoices by e-mail as proof that the fee was
paid to the Licensor.

3.7. All the expenses, being connected with the
payment for bank fees, commission and other
similar expenses, connected with the payment
execution and specified by the Licensee's Bank
and\or by the intermediary banks that execute the
monetary funds transfer of the Licensee shall be
paid by the Licensee.

3.8. The Licensee, having paid for the Licensor'
license fee with the bank card use without 3D-
Secure technology shall accept all the risks for non-
payment and does not have right to dispute and\or
call back payment.

3.9. Payment of the license fee is made by advance
payments. When paying the invoice, it is necessary
to indicate the access name in the payment
purpose. The bank details of the Licensor are listed
in the invoices for payment.

3.10. JlnueHsmaT  KOHTPOJUPYET  COCTOsIHME
B3auMopacyeTtoB C JlnueHsvapom B JIN4YHOM
KabunHeTte NvueH3naTa no agpecy:
https://cabinet.bnovo.ru. JIn4HbIN KabuHeT
oTpakaeT BbICTABJIEHHbIE JinueH3snapom

JinueHsnaTy cCcYeTa, COCTOSIHME pacyeToB Ha
TeKyLee YMCNo 1 3a BbiIOpaHHbIA Nepuroa.

3.11. The Licensor provides the Licensee with a set
of accounting documents by e-mail, as well as by
Russian Post, which includes the following original
documents: an invoice for payment of a license fee
issued in accordance with the order, and an act of
calculation of the fee in two copies. These
documents are executed in accordance with the
requirements of the current legislation of the
Russian Federation. The Licensee, within 3 working
days after activation or extension of access to the
Tool, paid for in accordance with the invoice issued
by the Licensor, signs a fee accrual act or sends a
motivated refusal to sign it. After signing the above
documents, one set of documents must be
returned to the Licensor. If, after 3 business days
from the above date, the Licensee does not return
to the Licensor an act signed by him or does not
send a motivated refusal to sign it, the Licensor’s
obligation to grant the right to use the Tool is
deemed to be fulfilled in full and the paid license
fee is considered the Licensor’s income.

3.12. The payment by the Licensee means his


https://cabinet.bnovo.ru/
https://cabinet.bnovo.ru/

cornacme ¢C TeM, 4TO JluueH3nap wuMeeT npaso
npousBecTu 3aver OEeHeXHbIX cpencTs,
nepeyncsieHHbIXx MNo  AaHHOMY CYeTy, B  CYeT
rnorawleHns 3a[0/DKeHHOCTH, obpa3oBaBLUENCS MO
apyrum [oroesopam, 3aKJIIOYEHHbIM Mexnay
CTtopoHamu.

3.13. CTOpOHbI MpPUMYT BCE pasyMHble Mepbl AN4
npUMeHeHuns MOJIOXKEHUN MeXAYHapOoOHbIX
cornaweHun 06 n3bexxaHum OBOWHOI0
Hanoroobno0XeHns 1 NpefoTBPaALLEHNS YKIOHEHNS OT
Hasnoroobno)xeHus.

3.14. B cnyvyae HeobxogommocTu  JlMueH3nap
npenocTaBuT NvyeHsnaTty OOKYMEHT,
yOOCTOBEPSAOLLNA MeCTOHaxoxaeHne JinueHsnapa B
CTpaHe perncrpauunm.

4. OTBeTCTBEHHOCTb CTOPOH
4.1. NHcTpyMeHT npepocTaBnseTca 6e3 kakux-nnbo
rapaHTU 1 Mo NPUHLNNY «KakK ecTb». JlInueH3nap He
npenocTaBfiieT HUKAKMX rapaHTUn B OTHOLUEHUU
6e3owmnboyHon " 6ecnepeboiiHon paboTbl
NHCTpyMeHTa, COOTBETCTBUSA NHcTpymeHTa
KOHKPETHbIM LenaM u oXxugaHuam JlnueH3naTa, a
POBHO U KaKuUx-IMb6o WHbIX rapaHTuin. [LehcTeus

JNnuyeHsmnapa orpaHu4mBaTCs NCKJIOYNTESIbHO
npegocTassieHneM JlvueH3naTy npasBa pJocTyna K
NHCTpyMeHTY.

4.2. JlnueHsnap He HeceT OTBETCTBEHHOCTU 3a
Kakne-nmbo npsMble MM KOCBEHHbIE MNOCAeACTBUS
Kakoro-mbo MCnonb3oBaHUA WAN HEBO3MOXHOCTU
NCMNONb30BaHNSA NHCcTpymeHTa n/vnn yuepb,
NPUYNHEHHBLIN JlnueH3naTy B pe3ysibTaTe Kakoro-
nnbo NCNOoJIb30BaHUA nan Hencnosib30BaHUA
NHCTpyMeHTa, B TOM 4uMcCie n3-3a BO3MOXHbIX OLINGOK
nnun cboes B paboTe NHCTpyMeHTa.

4.3. B ocTanbHOM, 4TO He 3aTpoHyTOo B nN.4.2
HacTosAwero Lorosopa, CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLUM
3aKoHogaTenbCcTBOM Poccuinnckon ®egepaunu.

4.4. B cny4ae HapyweHusa JIMueH3naToM YCJIOBUMN,
npeaycMoTpeHHbix n.2.3.6 un 2.3.7 HacToAwero
Horoeopa, JlmueH3nap BnpaBe noTpeboBaTb OT
JlnueH3naTta BbiNNaTbl HEYCTOMKM B  pa3Mmepe,
SKBMBAJIEHTHOM CTOMMOCTW [ABeHajuaTu nepuoaoB
noctyna K MHCTpyMeHTy (KaKAbl U3 KOTOPbIX paBeH
30 (TpupuaTu) OHSAM) B COOTBETCTBUM C Tapudom,
BblIOpaHHbIM 1 onfa4YeHHbIM JInLeH3naToM.

4.5. B cny4yae npepocTassieHUs  JlMueH3naToMm
JNnueHsnapy HefoCcToBepHOMN VHopMaLuunm o]
KONM4YecTBe HOMEPOB U/MAN UHbIX MecT ansa ybopku B
cpeactee pasMelleHus JlnueHsmaTa  JlvueHsnap
BNpaBe noTpeboBaTb OT JlMUeH3naTa BbINJIATHI
HeyCTOWKN, 3KBMBAJIEHTHOW [ABYKPATHOMY pa3Mepy
JIMLEH3MOHHOIro BO3HAarpaxxaeHuns 3a O4WH Mepuoj
poctyna K VIHCTpyMeHTy B COOTBETCTBUM C Tapudom,
KOTOPbIA A0sKeH 6bls1 6bITb BbiNayeH JluueH3vapy B
c/lydae KOPPEKTHOro yKasaHWs KoJanyecTBa HOMepOoB
W/MNN MHbIX MecT AN yO6opKM B yKaszaHHOM Bblille
cpeAncTBe pa3MelleHus JinueHsmaTa.

4.6. Hn ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTU
3a ynyLleHHY0 BbIroay (KOoCBeHHble yObITKM) APYyron
CTopoHbl. COBOKYMHbIA pa3Mep OTBETCTBEHHOCTU
(wTpadoB, HeycToek, Bo3MellaeMbiXx YObITKOB)
NnueH3napa He MOXeT npesBbiWaTb pasmepa

agreement that the Licensor has the right to settle
on the monetary funds, being transferred by this
account, towards debt repayment, formed by other
agreements, being concluded between the Parties.

3.13. The Parties will take all reasonable measures
to apply the provisions of international agreements
on avoidance of double taxation and prevention of
tax evasion.

3.14. If necessary, the Licensor shall provide the
Licensee with a document certifying the location of
the Licensor in the country of registration.

4. Parties responsibilities

4.1. The Tool is provided without any warranties
and on an “as is” basis. The Licensor does not
provide any warranties regarding the error-free and
uninterrupted operation of the Tool, the compliance
of the Tool to the specific goals and expectations of
the Licensee, as well as any other warranties. The
actions of the Licensor are limited solely to
granting the Licensee the right to access the Tool.

4.2. The Licensor is not responsible for any direct
or indirect consequences of any use or inability to
use the Tool and / or damage caused to the
Licensee as a result of any use or non-use of the
Tool, including due to possible errors or
malfunctions of the Tool.

4.3. For the rest, which is not affected by clause 4.2
hereof, the Parties are liable in accordance with the
current legislation of the Russian Federation.

4.4. If the Licensee breaches the terms and
conditions provided for in clauses 2.3.6 and 2.3.7
hereof, the Licensor may require the Licensee to
pay a penalty equivalent to the Licensor 's fee for
twelve periods of use of the Tool (each of which is
equal to 30 (thirty) days) according to the tariff
chosen and paid for by the Licensee.

4.5. If the Licensee provides the Licensor with
inaccurate information about the number of rooms
and / or other places for cleaning in the Licensee's
accommodation facility, the Licensor has the right
to oblige the Licensee to pay a penalty equivalent
to twice the license fee for one period of access to
the Tool in accordance with the tariff that should
have been paid to the Licensor in case of the
correct indication of the number of rooms and / or
other places for cleaning in the above means of
accommodation of the Licensee.

4.6. Neither Party shall be liable for lost profits
(indirect losses) of the other Party. The total
amount of liability (fines, penalties, recoverable
damages) of the Licensor may not exceed the
amount of the Licensor's fee for 1 (One) period of



BO3HarpaxageHusa JimueHsmapa 3a 1 (OamH) nepuogp
[ocTyna K IHCTpyMeHTy, onpenensaeMoro B cyeTe.
4.7. CTopoHa, nonaratouwias cBoun rnpasa
HapyLlleHHbIMK, o0b6s3aHa HanpaBuTb Apyron CTopoHe
npeteHsuto ¢ obocHOBaHMEM CBOEW MNO3NLUN N C
NpUNoXXeHnem Hagnexawum obpasom
yOOCTOBEPEHHbIX [OOKYMEHTOB, Ha KOTOpbIX Takas
no3nums OCHOBaHa N KOTOpPble OTCYTCTBYIOT Y APYron
CTOpOHbI, MOYTOBLIM OTMpPaBJIEHUEM C YBEAOMIEHNEM
o} BPYYEHUN. CTOpOH®I Takxe npusHaoT
IOPUANYECKYIO CUJTY MPeTeH3u, HanpasJieHHbIX Apyr
OpYyry B 3JIEKTPOHHOM BMAe B COOTBETCTBUM C nN.N.7.5
— 7.7 HacTodAwero [orosopa. B cnyvae oTCcyTCTBUA
oTBeTa oT apyron CTopoHbl B TedeHue 10 (HdecaTtw)
OHe C MOMeHTa nMoJlydeHua el nNpeTeH3un uan
OoTKasa B ypjoBaeTBOpeHUn npeTeH3un, CTOpOHa,
rnosaratwowas CBOW nMpaBa HapyLeHHbIMKW, BMNpaBe
obpaTuTbca B ApbuTpaxkHbli cyn ropoda CaHKT-
MeTepbypra v JleHnHrpapckom obnactw.

5. Cpok peuncteusa [lorosopa

5.1. HacTtoswwmn [doroBop BCTynaeT B CWay C AaThbl
onnaTtbl JlnueHsnaTtoM nepsoro cyeta JlMueHsnapa u
OencTByeT Q[0 MNOJIHOroO ucnosiHeHns CTOpOHaMu
cBonx obsasaTensctB no Jorosopy. HacToswmn
[loroBop Tak>xe npekpalliaeT CBoe AeNCTBMEe B C/lyvae
npekpaLieHnsa no tobomMy 0CHOBaHMIO ANLEH3MOHHOIO
[orosopa, 3aKJ1l04EeHHOr 0 CTopoHamu (nnn
3aKJIl04eHHOro JluueHsnaTtoM C npaBoobnajaTenem
Ha nporpamMMHoe obecneyeHune «Bnovo PMS») o]
npenocTtaBieHUN rnpasa [OCTyrna K MporpaMMHOMY
obecneyeHuno «Bnovo PMS», npenHasHa4YeHHOMY 015
opraHusaumm paboTbl CpencTB pasMeLleHus wu
HanMopaTenen. B 3ToM chay4Yae NUUEH3NOHHOE
BO3HarpaxaeHuve, noJjiydyeHHoe JlMueH3napomMm 1o
HacTosAweMy [lorosopy, BO3BpaTy JlMueH3uaTy He
nognexuTt  3a WUCKJIIOYEeHeM  C/lyyaeB,  ecau
npekpaLieHune yKasaHHoro BbllLle Jorosopa
Mpon30LW/I0 N0 NHULMaTBe NpaBoobnagaTens.

5.2. JlnueHsmap wnMmeeT nNpaBO0 B OOHOCTOPOHHEM
nopsigke B noboe BpeMs U3MEHATb U/ OOMNONHATb
ycnosus [oroBopa, ykasaHHble B HacTosllen odepTe,
BHeCs COOTBETCTBYHWOLWME WUIMEHEHUA B  TeKCT
Horosopa ”n onybankoBaB aKTyaJlbHYlO BEPCUIO
Hdorosopa Ha canTe http://bnovo.ru. TMpoposmxeHue
MCMoJiIb30BaHUA JlnyeH3snaTtom pocTyna K
WMHcTpymMeHTy B TedeHume 2 (OByx) pabouux gHen c
haTbl onybamMkKoBaHMA o4YepenHon Bepcum JloroBopa
Ha yKa3aHHOM Bbile canTe npuHumaeTtcsa CTopoHamMum
3a corsiacve JiMueH3nata C M3MEHEeHUsMU W/unu
jgononHeHnsamu [orosopa.

6. Popc-Ma>kopHble 06CTOATENIbCTBA
6.1. CtopoHa ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3a
YaCTUYHOE WM MOJIHOE HeucrosHeHue oba3aTeNbCTB
no JoroBopy, €C/aMm 3TO HEeuCnoJsIHeHWe SBUJIOCh
cnencremeM ob6CcToATENbCTB HEMPEOLOSIMMON  CUJbI,
BO3HUKLUNX MOC/Ae 3ak/4veHns [lorosBopa, KoTopble
CTopoHa He Morna HU npenBuoeTb, HW

npefoTBpaTUTb  pPasyMHbIMU  Mepamun. K Takum
obcTosiTenscTBaM OTHOCATCS:
TeNneKoOMMYHUKaLNOHHbIE cboun BceobLiero

XapakTepa, HaBOAHEHWe, MoXKap, 3eMJIeTPSACEHUE U

access to the Tool determined in the invoice.

4.7. A Party that believes its rights were violated
shall be obliged to send a claim to the other Party
clarifying its position and with the application of
duly certified documents supporting such a position
and which are not available for the other Party, by
postal service with a notice of delivery. The Parties
also recognize the validity of claims submitted to
each other electronically in accordance with
clauses 7.5 to 7.7 hereof. In the absence of a reply
from the other Party within 10 (ten) days from the
receipt of the claim or refusal to satisfy the claim,
the Party that believes its rights were violated shall
have the right to apply to the Arbitration Court of
the city of St. Petersburg and the Leningrad Region.

5. Term of the Agreement

5.1. This Agreement shall enter into force on the
date the Licensee pays the first invoice of the
Licensor and is valid until the Parties fully fulfill
their obligations hereunder. This Agreement shall
also terminate if the license agreement concluded
by the Parties (or concluded by the Licensee with
the copyright holder for the Bnovo PMS software) to
provide access to the Bnovo PMS software
designed to organize the operation of
accommodation facilities and landlords terminates
on any grounds. In this case, the license fee
received by the Licensor hereunder shall not be
refunded to the Licensee, unless the termination of
the above agreement was initiated by the
copyright holder.

5.2. The Licensor has the right to unilaterally
modify and/or supplement the terms of the
Agreement specified in this offer at any time by
making appropriate changes to the text of the
Agreement and publishing the current version of
the Agreement on the site http://bnovo.ru. The
continued use by the Licensee of access to the
Licensor’s Tool within 2 (two) business days from
the date of publication of the next version of the
Agreement on the above mentioned site s
accepted by the Parties as Licensee’s consent to
the amendments and / or additions to the
Agreement.

6. Force majeure circumstances
6.1. The Party is relived of responsibility for partial
or complete non-fulfillment of the obligations under
the Agreement if such non-fulfillment is the result
of force majeure circumstances, being arisen after
the Agreement conclusion, which the Party could
not neither foresee, nor prevent reasonably. To
such  circumstances are related: universal
telecommunication failures, flood, fire, earthquake
and other natural phenomena, as well as war,
military action, acts of state bodies and any other
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MHble ABJIEHNA NpUpoabl, a TaKXXe BOI7IHa, BO€HHble
OeNCcTBMs, akTbl WAN OEeWCTBUS roCydapCTBEHHbIX
opraHos 1 Jobble apyrve obcToATeNbCTBa BHe
pa3yMHOro KoHTponsa CTOpPOH.

6.2. Ecnm moboe n3 Takux obCTOSATENbCTB
HenocpenCcTBEHHO noBJNANO Ha NCMoJIHEHNE
06a3aTenbCTB MO HacTosweMy J[loroBopy, TO CPOK
MNCMNOJIHEHUS obs3aTenbCTB Copa3MepHo
oToaBUraeTCHd Ha BpeM4 ,EI,QI;ICTBVIFI
cooTBeTCTBYlOWero obctoaTenscrtBa. CTopoHa, AO14
KOTOpPOW co3fdanacb HEBO3MOXXHOCTb WCMOSHEHUSN
obsi3aTenbcTB, 065i3aHa HemedsieHHO, B Te4yeHue 5
pa6ow|x ,EI,HeI7I, B NMUCbMeHHOM Buae YBEeAOMUTb
OPYrylo CTOPOHY O HacCTynJIeHMKW, npennosiaraeMom
CpOKe [OeNCcTBUA W TMpeKpalleHns BbllleyKa3aHHbIX
obcToATenbCcTB. PaKThbl, U3I0OXKEHHLIE B YBEAOMJIEHUN,
OOJI>KHbI 6bITb noaTeep>XXgeHbl Toproso-
MPOMbILLUJIEHHON NanaTon WAN QPYrUM He3aBUCUMbIM
KOMMETEHTHbIM opraHom/opraHusaumnen.
HeyBegomneHne nam HeCBOEBPEMEHHOE yBeoMJIeHNe
nvuwaeTt CTOpPOHbI nMpaBa CCblaTbCA Ha Joboe
BbllLeyKa3aHHOe 0B6CTOATEeNbLCTBO Kak Ha OCHOBaHMe,
ocBoboxxatoliee oT OTBETCTBEHHOCTU 3a
HeucnosiHeHne oba3aTenbCTBa.

7. UHble ycnoBus

7.1. HacTtosAwmn [orosBop He saBnafeTca nybanyHown
ocdepTon.

7.2. CoBepwasa [encTBmsA MO akKuenTy HacTosAlen
opepThl, JlMueH3uaT paeT CBOe corjlacue Ha
rnojsly4yeHMe Ha YyKasaHHbI UM ajpec 31eKTPOHHOW
MOYTbl PEKJIAMHOWN N NHOW nHgopMauumn JinyeHsnapa.
7.3. CTOpOHbI oba3ytoTcs cobnopaTb
KOH(UAEHUNANBbHOCTE U He WCMNOoNb30BaTb HM ANA
KaKMX MHbIX Lenen, NMoOMUMO YKa3aHHbIX B HaCTOSLWEM
Jorosope, [OOKYMEHTAJIbHYIO, PEerucTpauyoHHYI0 1
VHYIO0 UHGOpMaUnio, NOJYYEHHYIO OT Apyron CTOPOHbI
B npouecce BbiNojHeHUs  obasaTenbcts, 6e3
npeaBapuTenbHOro MNUCbMEHHOIO Ccorjacus Apyron
CTopoHbI. B cocTaB KOHGMAEHUMANBLHON UHGpOPMaLNn
He BXOAUT WHGOPMaUMs, NoMellaeMas Ha cante
JNnueH3snaTa n goctynHas ansa aoboro nmua.

7.4. CTOpOHbI OOroBOPWINCH, YTO B rpouecce
MCMNOJIHEHNA HacTosLwero Jorosopa 6yoyT
OCYLLeCTBNATb TMOCTOSAHHYIO OrMepaTuBHYIO CBA3b
rnocpeacTtsoMm obmeHa KOppecrnoHAeHUWUENR, KoTopas
6yneT HanpaBAATbLCSA MO 3JIEKTPOHHOM MoYTe.

7.5. CooblieHna HanpaBiasflTCA MO CAefylwmm
3JIeKTPOHHbLIM agpecam CTOPOH:

- B agpec JlmueHsmapa - help@bnovo.ru;

- B agpec JlmueH3maTa - No 31eKTPOHHOMY ajpecy,
yka3aHHoMy JlngeH3napoM B c4YeTe Ha ornsaTty

BO3HarpaxgeHus no Hactoswemy [loroBopy Ha
OCHOBaHUM MHopmauuu, Mosy4eHHON oT
JInueHsnaTa.

Tonbko Te yBedoMJIeHUS W CcoobLleHNsl, KoTopble
OTNpaBJIEHbI CTopoHaMu apyr apyry C/Ha
BbllLleyKa3aHHble ajpeca BﬂeKTpOHHOVI MOYThl,
npusHatoTcs CTopoHaMu oL ManbHON Nepennckon B

circumstances beyond the reasonable control of
the Parties.

6.2. If any of such circumstances has directly
influence on the obligations fulfilment by the
present Agreement, the term of obligations
fulfillment is postponed proportionally to the time
of duration of such circumstance. The Party, for
which  the obligations fulfillment became
impossible, shall immediately inform the other
party within 5 working days in the written form
about its concurrency, approximate duration time
and termination of the before mentioned
circumstances. The facts, being written in the
notification, shall be proved by the Chamber of
Commerce or other independent competent
authority or organization. Non notification or not in
time provided notification deprives Parties of the
right to refer to any before mentioned
circumstance as the base, discharging them from
the responsibility for the obligations non-fulfillment.

7. Miscellaneous
7.1. The present Agreement is not the public offer.

7.2. Performing the actions by the present offer
acceptance, the Licensee gives his agreement for
the receipt of advertisement and other information
from the Executor, being sent to his Email.

7.3. CTOpPOHHI obs3ytoTCH cobnopaTh
KOH(UAEHLUMANIBHOCTb U HE NCMOJb30BaTh HU O
Kaknx WHbIX Uenel, MNOMMMO YKa3aHHbIX B
HaCTOSILLEM Horoeope, OOKYMEHTasbHYIO,
perncTpaunoHHyo " NHYIO VH(opMaumio,
noslyvyeHHyto oT pgpyron CTOpOHbI B npoLecce

BbINOJIHEHUSA obs3aTenbCTB, 6es3
npeaBapuTesIbHOro MNCbMEHHOr o0 cornacms
apyron CTOpoHbLI. B cocTaB KoHguaeHUManbHON
MHopMaunn He BXOANT MHopmMauus,

rnomewaemas Ha cante JlnueHsmaTa N OOCTYMHas
ons noboro nuua.

7.4. The Parties have agreed that during the
execution of the this Agreement the constant
operative communication will be made through
correspondence, sent via Email.

7.5. Messages shall be sent by the following Emails
of the Parties:

- to the Licensor-via: help@bnovo.ru;

- to the Licensee-via Email, specified by the
Licensor in the invoice for services by the present
Agreement, based on the information, received
from the Licensee.

Only those notifications and messages that are
sent to each other by the Parties from\to the
specified Emails are admitted to be the official
correspondence within the frame of the present


mailto:help@bnovo.ru
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pamkax HacTosLero [lorosopa.

7.6. JaTon nepefaym COOTBETCTBYMOLLEro coobLieHuns
cynTaeTca haTa oTnpaBJieHuns coobLieHuns
3/IEKTPOHHOM MOYTOMN.

7.7. OTBETCTBEHHOCTb 3a MoJaydYeHne coobueHun un
yBeAOMJIEHUN, YyKa3aHHbIX B nN.7.5 HacTosawero
[oroeopa, n1exxuT Ha nonyyatowen CtopoHe. CTOpPOHa,
HanpaBsuMBLUasA coobuieHue, He HeceT
OTBETCTBEHHOCTU 3a 3a4EpP>XKY AOCTaBKM coobLieHuns,
ecnn  Takaa  3afep)XKa fABWIacb  pesysibTaToM
HEeNWCNPaBHOCTN CUCTEM  CBA3WM, AOENCTBUA  WUIn
6e3n0encTBMa NpoBanAepoB WIN WHbIX aHasorM4HbIX
06CTOATENLCTB.

7.8. B cniy4ae naMeHeHus HanMmeHoBaHUs, 6aHKOBCKNX
PEKBU3NTOB, OPUANYECKOTO WAM  (PaKTUYEeCKOro
ajpeca, CMeHbl PyKOBOAUTEsNEN, N3MEHEHUS OTTUCKa
neyaTn, agpeca 3EeKTPOHHOM no4Tbl CTOpOHa
oba3aHa He3amMeoNUTENbHO YyBeAOMUTb 06 3ToM

apyryio  CTOpoHYy nyTeMm HanpaBJieHUss Mo
3N1EKTPOHHOWA noyTte CKaH-Konuu nucema,
3aBEPEHHOr0 NoAMNNCHI0 Hahnexalle

YNOJIHOMOYEHHOIr0 Jinlla U OTTUCKOM neyvyaTu (npu ee
Hann4un).

7.9. [lpaBoM, NPUMEHUMMbIM K TPaBOOTHOLUEHUAM,
BO3HMKAOWMM M3 HacTosiwero [orosopa, siBAseTCA
npaso Poccuinckonm depepauun. B cnyyae
HeobxoaMMoCTH TOJIKOBaHUS TEPMUHOB,
ynoTpebnsembix B HacTosweM [loroBope, a TakXe BO
BCEM, 4YTO MPSAMO He MpPefyCcCMOTPEHO HaCTOALWUM

Jorosopom, CTOpOoHbI PYKOBOOCTBYIOTCS
OEeNCTBYIOLLUM 3aKOHO4aTe/IbCTBOM Poccunickon
depepayun.

7.10. Mo nucbMmeHHoMy TpeboBaHuto JinueH3smaTa
JlnueHsnap MoxeT odopMuTb Ha  BymMarkHOM
HocuTene [oroBop C MNOAMWUCBID TreHepanbHOro
OVpeKTopa WM WHOro YMOJIHOMOYEHHOro suvua Wu
OTTUCKOM nevaTtu NnueHsmnapa. MnucbMeHHoe
TpeboBaHne JinueHsnata o6 3TOM [JO/MHKHO ObITb
0OCTaB/IeHo NnueH3napy no 3NEKTPOHHON,

(PaKCUMUIIBHON WM MOYTOBOW CBA3W (C MOAMUCHLIO
pyKoBOOUTENA N OTTUCKOM NevaTu JlnueH3naTa).
7.11. Hn ogHa n3 CTOpOH He Brnpase rnepefasaTb CBOU
npasa M o0653aHHOCTM NO HacTosAweMmy J[orosopy
TpeTbuM nnuaMm 6e3 NUCbMEHHOro Ha TO corjiacus
apyron CTOPOHBbI.

7.12. HacToswnn LOroBOp COCTaBJIEH Ha PYCCKOM W
aHrIMNCKOM  A3blkax. B cny4ae npoTmBopeyuns
(pacxoxxaeHus) Mexxay BEPCUEN Ha PYCCKOM S3bIKE U
BEepCUen Ha  aHrIMNCKOM  fA3blKe  HacTosLero
[Jorosopa BepcMss Ha pPYCCKOM f3blke uMeeT
MPenMyLLEeCTBEHHYIO CUAY.

7.13. HacTtodwasa pepakuums [orosopa BCTynusia B
nencteue c 09 mapTta 2021 roga.

8. PekBu3uThbl JiueHsumapa
00O «Otenb MNpoaakT»
OlPH 1187847371293
MWHH 7840085370 KM 781301001
ALpec opnanyeckoro nuua:
197101, CaHkT-MeTepbypr, yn.PeHtrena, .7, nut.A,
nom.1l-H, ogpumc 333
BaHKOBCKME PEKBU3UTDI:
ALFA-BANK Russia, Moscow, st. Kalanchevskaya, 27
SWIFT: ALFARUMM

Agreement by the Parties.

7.6 The date of the corresponding message
transfer is considered the date of message
sending via Email.

7.7. The receiving Party is responsible for the
message and notifications receipt, specified in the
cl. 7.5. hereof. The Party that has sent the message
does not bear responsibility for the message delay
if such delay is the result of communication
network problem, actions or omissions of the
providers and any other circumstances.

7.8. In case of change of the name, bank details,
legal or actual addresses, head management
replacement, stamp impression, Emails the Party
shall immediately inform the other Party by
sending via Email a scanned copy of the letter,
being stamped andsigned by the authorised
person (if any).

7.9. The applicable law to legal relations, arising
from the present Agreement is the right of Russian
Federation. In case of interpretation necessity,
being used in the present Agreement, as well as
that is not directly foreseen hereby the Parties are
governed by the legislation of Russian Federation.

7.10. At the written request of the Licensee, the
Executor can provide with the hard copy of the
Agreement, being signed and stamped by the
Executor. The written requirement of the Licensee
shall be sent to the Executor via Email, fax or
postal service (with the signature and stamp of the
Licensee).

7.11. Neither of the Party does not have right to
transfer its rights and obligations by the present
Agreement to the third parties without written
agreement receipt from other Party.

7.12. The present Agreement is made in Russian
and in English. In case of disagreement
(discrepancies) between the Russian and English
versions hereof, the Russian version shall prevail.

7.13. The present revision of the Agreement came
into force from the 09th of March, 2021.

8. Bank details of the Executor
«Hotel Product» LTD
PSRN 1187847371293
INN 7840085370 KPP 781301001
Legal entity address: 197101, St. Petersburg,
Roentgena street, 7, letter A, room 1-H, office 333
Beneficiary bank:
ALFA-BANK Russia, Moscow, st. Kalanchevskaya, 27
SWIFT: ALFARUMM
Tr. Account (Euro): 40702 978 1320 6000 2275
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