JInneH3NOHHBII J0TOBOP
(pemakuus 01.01.2021)

CaHkT-leTepbypr

OO01IecTBO ¢ OrpaHHYEHHON OTBETCTBEHHOCTHIO «BHHOBO», B NMLEe reHepanbHoro ampektopa Muknsesa
BaneHtnHa BukTopoBuya, OEWNCTBYIOWEro Ha OCHOBaHMW YcTaBa, fanee no TeKCTy UMeHyemoe «JluueHsmap»,
nybnvkyeT HacTOSWWMIA NWUEH3VOHHBIM  JoroBop (manee Mo TekcTy «JloroBop»), SIBRSOWMACA OdoepToi
(npeonoxeHvem) JlueHsmaram (IOpUaNYECKUM IMuam 1 on3nyYeckmm nmuam).

[nsa uenei HacToswero norosopa-ogoepTsbl «/lMueHaunar» - aTo MU0, NPUHSBLLEE YCNOBUS HACTOALER odoepThl
1 ncnonb3ytolee nporpammHoe obecneyeHue.

1. ITpenmet [dorosBopa

1.1. B nopsoke m Ha ycnoeusix, cornacoBaHHblX B HacTosiwem [loroeope, JluueHsmap npenocTtaBnset
NnueHaunaty npaso NCNonb30BaHWs NPOrpaMMHOro obecneyeHmns, pa3MeLLeHHOro Ha cepBepax B farta-LeHTpax (aanee
nmeHyemoe - «Cuctema»), nyTem npenoctaeneHust JlnueHavaty goctyna 4vepes cetb VIHTepHeT unvm MobunbHble
CUCTEMbI CBA3M (NMpocTasi HeWckmounMTenbHas nuueHans). A JlnueHanatr 0653yeTcsi CBOEBPEMEHHO BbiMiayvBath
BO3HArpaxaeHue B COOTBETCTBUM C ycnoBusiMM HacToswero [orosopa. B coctae Cuctemsl (no Beibopy JlvueHavara)
ons uenei Hactosiwero JloroBopa BXOOST: nporpammHoe obecnedeHve «Bnovo PMS», npenHasHaveHHoe nns
opraHm3aumn paboTbl CPEACTB pasMeELLEHNS U HamModaTenel, nporpaMmMHoe obecneveHre «Moaynb 6poHMpoBaHNS
Bnovo», obecneumnBatowee 6poOHMpPOBaHNE MECT/HOMEPOB/XMNbIX MOMELLEHUI Yepe3 CaiT CPeAcTBa pasMeLeHns unm
HarMopaTtens, wwnu nporpammHoe obecneveHne «Bnovo Channel Manager», no3Bonsiolwee OCYLWECTBSATb
aBTOMATMYECKOE YMpPaBEHUE KaHanamu OHNaWH-Npofax. JlMueHamap rapaHTUpyeT Hanvuue y Hero npae Ha
3akntoyeHve Hactoswero Morosopa.

1.2. luueHanap octaBnseT 3a coboi NPaBo U He MOXET OblTb OrpaHVMYeH B NpaBe NPefoCTaBNsATb Ha YCOBMSIX,
aHanorn4HbIX YCnoBusM HacTosiwero JloroBopa, W/wnm Ha OTANYHBIX YCNOBUSIX, NPaBO Nonb3oBaHus CMcTeMOi NtobbiM
TpeTbM nvuaMm. JlMueHsmap caMoCTOSTENbHO M B COOCTBEHHOM WHTEPECEe MPUHMMAET PEeWeHns O 3ak/IyHeHUu
yKasaHHbIX COENOoK U UX YCnoBusix, 6e3 He06X0AMMOCTU NPEABAPUTENBHOrO UK NOCNEOYIOWErO COrNacoBaHNs uunm
yBeOMNeHns 06 aTom JluueHaunara.

1.3. MonHbIM 1 6€30roBOPOYHbLIM aKLIENTOM HACTOSILEN O0cpepThbl ABNSOTCS Ntobble aeicTBMs JlnueHamata no
BbIMOHEHWIO YKa3aHHbIX B JAHHOM 0doepTe YCNOBWIA, B TOM YACNE yniaTta Bo3HarpaxaeHus, peructpaums B Cucteme,
a TakXe WHble [OeicTBuS, MNoATBeEpXAawowme HamepeHus JlvueHamata nonb3oBatbest Cuctemoir. C MoOMeHTa
coBepweHus akuenTta JlueHauar cuynTaeTcs O3HAKOMMBLIMMCS W COrNAacMBWMMCS C HAcTosWwen odepTon u B
cooTBeTCTBUM C [paxpaHckoM kogekcoM Pd cumtaetcst BCTYNUBWKMM C JIMLIEH3MAPOM B [OrOBOPHbLIE OTHOLWEHUS B
COOTBETCTBUM C HUXECNEOYOWMMMN YCIOBUSMU.

1.4. CoBepwass [OeicTBUS MO akUENTy HacToslwen odoepTbl, JIMueH3naTr noATBEPXOAeT CBOW
NpPaBoCNOCOOHOCTb M AeeCnocobHOCTb, a TakXXe 3aKOHHOe Npaso JluueH3naTa BCTynaTtb B AOTOBOPHbIE OTHOWEHNS C
NuueHsnapom.

1.5. Wcnonb3yst poctyn B CucTeMy OT CBOEro umeHu, JlvueHamar noatBepXAaeT, yTo obnagaet Bcemu
Heobx0aMMbIMU NpaBaMm U NMOTHOMOYUSIMIA Ha 3TO.

1.6. [eicTBre nNMUEH3MM He orpaHuWyYeHo Tepputopuein Poccuiickoin Pepepaumnein unm kakoro-nmbo MHOro
rocynapcrsa.

1.7. Cpok BeNCTBMS NULEH3MM ONpeaenseTcs oakTmyecky onnadeHHbIM BO3HArpaxX 4eHNEM.

1.8. B cnyyae npekpauweHus nuueHaum (Heonnarta JluueHamaTom odepenHoro cdyeta JluueHanapa) Ha
nporpamMmHoe obecrniedenne «Bnovo Channel Manager» (npu oeicTeyioweli MMUEH3MN Ha NporpaMMHoe obecneyeHne
«Bnovo PMS») cBeneHus 0 6poHMpOBaHMsX npekpalatoT nocTynatb B NnporpammHoe obecnedeHne «Bnovo PMS» ¢
[aTtbl NpekpaLleHns MMUeH3nn Ha nporpammHoe obecnedyeHne «Bnovo Channel Manager», a JlnueHavap ysenomnsiet
BCE MCnonb3yemble JINLEeH3naToM KaHasnbl OHMaiH-Npoaax o HeobXoAMMOCTM aHHYIMPOBAHNA PErMcTpaumMn 4aHHOro
obbekTa JluueHanarta Ha ux caiTtax n npekpaweHnn Yyepes HUx 6poHupoBanHus. MNpy NpruobpeTeHnn B fanbHenwem
nvueHsun (onnata JluueHavaTtoM HOBOro cyeta JlvueHavapa) Ha nporpammHoe obecnedeHne «Bnovo Channel
Manager» JluueH3vap OCyLeCTBNSET HOBYIO PErMcTpaumio CPencTBa PasMeleHns/XKUnbiX NMOMELEHUA Ha canTtax
BblBpaHHbIX JTMLEH3NATOM KaHanoB OHNaiH-Npoaax.



1.9. B cnyyae npekpaweHns nuueHsun (Heonnata JlvueHsmatom odepedHoro cyeta JlvueHauapa) Ha
nporpamMmHoe obecniedeHne «Bnovo PMS» (npu meicTtBytoweil nuueH3mn Ha nporpamMmmHoe obecnedeHue «Bnovo
Channel Manager») cBefneHuss 0 GpPOHMPOBaHMSIX NpeKpalwarT nocTynatb B nporpammHoe obecneveHue «Bnovo
PMS» ¢ patbl npekpaweHns nuueH3um Ha nporpammHoe obecnedeHne «Bnovo PMS», n JlnueHanap ¢ ykasaHHOw
[aToil npekpawaeT poctyn JluueHamata K nporpammHoMy obecnedveHunto «Bnovo PMS». Mpu npuobpeteHun B
DanbHeiweM nuueHsmn (onnata JlueHanaToM HoBOro cuyeta JluueHamapa) Ha nporpammHoe obecnedeHve «Bnovo
PMS» cBeneHust 0 6pOHMPOBaHMSIX, NPOVU3BEAEHHbIX B MEPUOL OTCYTCTBUS Y JlMLeH3naTa nnueH3nm Ha NporpaMmMHoe
obecneyeHue «Bnovo PMS», B nporpammHoM obecnedveHun «Bnovo PMS» He coxpaHsitoTcs.

2. IIpaBa u o6s13anHoCcTH CTOpOH

2.1. Jluyensuap obsizam:
2.1.1. Mpepocrtaenatb JlnueHsmary poctyn B Cuctemy no agpecy: https://online.bnovo.ru. JluueHauns cuymutaetcs
NpenocTaBneHHON C MOMEHTa akTBaumm goctyna JlinueHaunara B Cuctemy.
2.1.2. NpepoctasuTb goctyn B Cuctemy B AeHb Mo BblbOpy JlMueH3naTa, Ho He paHee, YeM Ha CreayoWwmin AeHb Nocne
MOCTYNNEHUS OEHEXHbIX CPeACTB JIMueHanaTta Ha pacyeTHbIin cyeT JluueHaunapa B ynonHOMO4YeHHOM 6aHke Ha neproa,
KOTOpbIV onnadmsaeTcs JIMLeH3MaToM COrnacHo CHeTy.
2.1.3. Mpunaratb HeobxoamMmble ycunust ons obecnedeHns ocTynHOCTM CrcTeMbl B TedeHne 99,9% BpemeHun n 6e3
NNaHoBbIX MPOCTOEB.
2.1.4. OTnpaBnsTb NHOPMALMOHHBIE COOBLEHNS O HOBbIX MPOAYKTaX M yCnyrax, a Takxxe HanpaensTb AOKYMEHTbI /15
byxrantepumn JluLeHanaTa Ha 9NeKTPOHHbIA agpec JlvueHsmaTa, ykasaHHblli B cyeTax JluueHanapa wwunm B camoii
Cucrewme.
2.1.5. Cobntonatb KOHGUOEHUMANBHOCTb AaHHbIX JlnueHanara.

2.2. Jluuensuap umeem npago:
2.2.1. Mo cBoeMy ycMoTpeHuto 1 6e3 cornacoBaHms ¢ JIMLeH3MaToM BHOCUTb M3MeHeHMst B CMUCTEMY, He yXxyawatowme
ee PyHKLMOHabHbIE CBONCTBA.
2.2.2. lMpuoctaHasnmeatb Aoctyn JlnueHanata B Cuctemy B cnydae HapylleHWs NOCNedHUM YCNOBUIA HACTOSLWEro
Jorosopa.
2.2.3. Ncnonb3oBatb HasBaHue obbekTa JliueHanata B peknamHbIX LEnsix, TeM He MeHee, JluueHanap obsizaH
cornacosbiBaTb Lenun, gopmMar, yCnoBns Takoro NCnonb3oBaHns ¢ JInueH3naTom.
2.2.4. Hoctyna Kk uHdopmaumn JluueHamata B LENSX TEXHUYECKOro W TexHonorumdeckoro obecneveHus paboTbl
CucTembl, a Takxe MMEeeT MpaBo Ha AOCTYN K TaKOW MHAbopMaLuUM B Cnyyasx nofyvyeHus NpeTeHanii 0T TPeTbUX ML,
Kacatowwmxcs NPOTUBO3AKOHHbLIX W/WNW BPEOOHOCHbIX, a TakXe WHbIX OeNcTBuiA JluueHanaTa, HaHOoCAWWX Bpen
Nuuenanapy wwnu TpeTbuM nuuam. JlnueHsmap Bnpaee coobWmMTb BbilleyKasaHHble OaHHbIE TOMbKO KOMMETEHTHbLIM
rocynapCTBEHHbIM OpraHaMm B Chyyasix, NPedyCMOTPEHHbIX OENCTBYIOWMM 3aKOHO4ATEeNbCTBOM. Pe3epsBHoe
KOnMpoBaHWe AaHHblX JlvueHsuata B Uensax npenoTBpalleHns notepy UHGopMauMm He SBNASIETCS HapyweHueM
KOHGOMAEHLIMaNbHOCTN MHApopmaumn JluueHanara.
2.2.5. CamocTositencHo (6€3 mnonyyeHus npenBapuTensHOro cornacvst JlinueHavarta) Bbibvpatb TPeTbux nvu, ans
BbIMO/IHEHNS NOPYYeHMst Ha 06paboTKy NepcoHanbHbIX AaHHbIX, OAHaKO JlueHavap B nanbHewem ob6si3aH yBeoMUTb
0 cBOeM Bblbope JlnueHsmara.
2.2.6. MNepepasatb ceeneHns o JlueHanaTe (HaMeHoBaHWE, Ha3BaHME CPeacTBa pa3MelleHns, HoMep TenedoHa 1
agpec 3NeKTPOHHOW NOYTbl) KaHanaMm OHNanH-6POHNPOBaHNS.
2.2.7. OTtnpaBnate WMHHOPMAaLMOHHbIE COOBWEHNS O €ro HOBbIX NPOAyKTax, Yycnyrax, akumsx Jnaxe rnocne
npekpatleH1s (OKOH4aHUs) cpoka gencTaus HacToswero orosopa.
2.2.8. OkasblBaTb TEXHWYECKYIO MOLLOEPXKKY (ycnyrm Mo MHTerpaumu, HacTpoiike, obcnyXuBaHuio, apanTtaumu,
moondgoukaumm Cuctembl M T.M.) HA BO3ME3OHOW OCHOBE HA OCHOBAHWMM OTOENbLHOrO OOroBOpa, 3akKI4Yaemoro
CropoHamu.
2.2.9. B noboe Bpemst 0TKasatbCs OT UCMONHEHNS HacToswero JloroBopa, NMCbMEHHO M3BecTuB 06 aTom JlnueHanarta
He nosgHee, Yem 3a 30 (TpuouaTtb) KaneHOapHbIX OHEN 0O AHA NpednonaraemMoro otkasa. JluueHsmap B 3ToM cnydae
06s13yeTcs B TeyeHve 10 (Lecsitm) paboumx OHel co AHA npekpaweHus [loroBopa BO3BpaTuThb JlMueH3maty
DEHeXHble CpefcTBa, MOMyYEeHHble B CYET Onnathl JIMLEH3WOHHOrO BO3HArpaXxXOeHUs, 3a HEeWCroNb30BaHHbIN
NuueHsnatom nepuog ooctyna B Cucremy.

2.3. Jluyenzuam o6sizan:



https://online.bnovo.ru/

2.3.1. CamocTosatenbHo Bblbpatb U3 MPEOOXEHHOro JIMUEH3VApoM MepeyHs HeobXOOUMbIA eMy KOMIMIEKC
nporpamMmMHoro obecrneyeHus, 4OCTYN K KOTOPOMY OH xoTen bbl mpuobpectu, 1 coobwmTb 0 cBoeM Bbibope JlnueHaunapy;
2.3.2. MNpwn nepsom Bxofde B CUCTEMY U3MEHUTb BPEMEHHbIA Naposb 1 CAMOCTOATENBHO CO34aTb NMOCTOSIHHBIVA Naponb,
KOTOpbIM OH ByneT Monb30BaTbCs BMNOCNEACTBUM Ans Bxoda B CucTemy, nMpu 3TOM MpeaocTaBneHHbI JlvueHanarty
BPEMEHHbIA Naponb aHHynupyetcs. B cnyyae HeBbINONHEHNS JIMLEH3MATOM yKasaHHbIX Bblle OeNCTBUA BPEMEHHbIN
naposib CTAHOBUTCSA NOCTOSAHHbIM.
2.3.3. CamocTosiTensHo obecneymBaTtb TaliHy CBOE YYETHOW MHCOPMAaLMK (MOrMHA W/WAmM Napons) U WHbIX OaHHbIX,
pasrnalweHne KOTOpbIX MOXET noBnedb 3a Ccoboi HeraTuBHble nocnedcteus ons Jlvuewawmarta. Jlioboe nmuo,
NCronb3ytollee yKasaHHyIo YYeTHYI0 MHdopMaumio Ons nonyyeHust pgoctyna B Cuctemy, paccmaTpuBaetcs Kak
ynonHomouyeHHoe nmuo JlnueHaunara, OencTBytolee OT ero UMeHu.
2.3.4. B cnyqae notepu unu pasrnaweHns y4eTHOM WMHApopMauMm uan MHOW KOHMPMAEHUManbHOM WMHApopMaumu,
CBA3aHHOWN C HacToswWwwmM [loroBopom, a TakXe npu CMeHe Unu ytpare KOHTPONS Hand agpecamn 3N1eKTPOHHON NnoYyThl
He3aMeaMTeNbHO NMCbMEHHO N3BECTUTL 06 3TOM JlnueHanapa.
2.3.5. CamocTodaTenbHO onpenenutb MonuMTuky o6paboTkm NepCcoHanbHbIX OaHHbIX U3MYECKUX nuy (ganee -
«KnmeHTbl») B paMkax oyHKUMOHaNbHbIX BO3MOXHOCTen Cuctembl. B HacTosiwem [lorosope nof TepMUHOM «KnneHT»
CropoHamu noHumatoTcsa nobble omanyeckne nmua, ¢ KoTopbiMu JTuLeH3maT 3akno4aeT AoroBopbl (Kak rpaxaaHcko-
npasoBble, Tak U TPyOoBbIE).
2.3.6. MNMepenasatb B CnucteMy u JlnueHavapy npaBaMByio 1 akTyanbHyto nHpopmaumio. B nobom cnyyae JimueHsmar
HECET NONHyIO OTBETCTBEHHOCTb 3a Nepeaavy noboit nHgopmaumm yepes Cuctemy.
2.3.7. Vicnonb3oBaTb CCTEMY TONbKO ANst 3aKOHHbIX LiENei U TONbKO 3aKOHHbIMM crnocobamm ¢ y4eToM AeCTBYIOWErO
3aKoHopaTtenbCcTBa.
2.3.8. Tlpn wucnonb3oBaHnm CucTeMbl He COBeplwaTtb Kakux-nnbo [ENCTBUIA, HanpaBneHHbIX Ha MONyyYeHve
HecaHKLMOHMPOBAHHOrO O0CTyMna K pecypcam cepsepa JluueHsmapa v ero napTHepoB, NepPcoHaNbHbIM AaHHLIM 1
WHbIM O0aHHbLIM OPYrX TULEH3NaTOB.
2.3.9. MNonyunTb NpengapuTenbHOE NMCbMEHHOE cornacue JlnueHanapa Ha UCnonb30BaHWe CTOPOHHErO NPOrPamMMHOro
obecneyeHuns, BaammopmeincTaytowero ¢ Cucrtemoir nobbiM crnocoboMm u ons nobblx Leneid, B TOM YWCHE, HO He
OrpaHn4MBasiCb, paclumpeHnii bpaysepos, cKpunToB, IHTEpHET-60TOB 1 NporpamMm aBToMaTM3aLmm.
2.3.10. He ocywwectBnsaTb CUHTAKCUYECKMIA aHann3 (MapcuHr) n/mnm NeKCUYeCKMin aHanus B OTHOWEHWW NPOrpaMMHOro
obecneyeHns JluueHanapa, a TakxXe MHTEPHET cTpaHuL caiita https://online.bnovo.ru.
2.3.11. Vcnonb3oBatb CuCTEMy CaMOCTOSITENBHO M He nepedaBatb Mpasa Ha UCMNonb3oBaHue CUCTEMbI TPETbUM
nuuamm 6e3 npenBapuTENbLHOrO MMCbMEHHOrO cornacus JimueHanapa.
2.3.12. TlucbmeHHO coobwmTb JlMueH3napy O nNpUMeHeHWU JIMUEeH3MaToM OHNalH-KacCbl WM CaMOCTOSTENBHO
KOHTPONMpPOBaTb KOPPEKTHOCTb U MONHOTY UHGDOPMaLmK, nepenasaeMort KnmeHTy JluueHsmara B an1eKTPOHHOM BUIE B
KacCOBOM 4eke mnu bnaHke CTPOroin OTHETHOCTM.
2.3.13. B ToM cny4yae, ecnu nocne nonyyeHust 3anpoca KnmeHta yHWYTOXeHWe ero nepcoHanbHbIX AaHHbIX cunamu
NnueHsmnata ocylecTBUTb HEBO3MOXHO, HE3aMeOnMTENbHO MUCbMEHHO coobwuTb JlvueHanapy o HeobXxoaMmoCTu
YHUYTOXEHUS NepCoHalbHbIX AaHHbIX KnueHTa.
2.3.14. TncbMeHHO M3BECTUTL JIMLEeH3Mapa 0 HeXenaHun AanbHeRWero NonyYyeHns NHGPOPMALIMOHHBIX COOBLWEHMI O
€ro HOBbIX NPOAYKTaXx, ycnyrax, akumsx.

2.4. Jluyensuam umeem npago:
2.4.1. CaMOCTOSITENBHO 1 OT CBOEr0 MMEHM yKa3biBaTb, OOHOBNSATb Y UBMEHSATb COOCTBEHHYIO MHCPOPMALIIO O HANNYMK
HOMepOB, TapudPOB, ONMNCaHWI 1 Npoyee B CrucTteme.
2.4.2. Mo cBoemy ycMOTpeHWo npuobpetatb MpaBo MOMb30BaHUS CMCTEMON (MMLEH3NIO) Ha HEOrPaHUYEHHOE
KONMYeCcTBO NEPNOLOB, KaK NnocnenosatebHbIX, Tak U C NepepbiBaMn MEXOY HAMU.
2.4.3. CamocTosATenbHO BbibpaTb AeHb akTueaumw/mpoaneHus goctyna B Cuctemy B JlnyHom KabuHete JnueHsmarta
no agpecy: https://cabinet.bnovo.ru.

2.5. OtyeTbl 06 Mcnonb3oBaHuM CrcTeMbl No HacTosWweMy [loroBopy He NPenoCTaBNAOTCS.

3. Boznarpaxaenue JlnueHsuapa u nopsi;ioKk pacueToB
3.1. JlvueHsnat Bbinnaymsaet JlMueH3napy NMLEH3NOHHOE BO3HArpaxaeHve B BUAE NEPUOOMNYECKMX
nnatexen. Pasmep BosHarpaxaeHuns JlnueHanapa ykasaH B cyetax, BbiCTaBnsieMblx JIMLEH3MapoM B COOTBETCTBUN C
Tapudpamm, onybnukoBaHHbIMA  Ha  caiTe  JluueH3uapa Ha paTty BbicTaBneHusi cyeta. Cyeta HanpaensitoTcst
NuueHsnaty no 9nekTpoHHOW mnouyTte. JlvueH3nap SBNSETCS y4aCcTHUMKOM npoekTa "CKONKOBO" W MpUMEHSIET


https://cabinet.bnovo.ru/
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ocBoboxaeHune oT obsizaHHoCcTen Hanoronnatenbwmka no HAC cornacHo n.1 ¢t.145.1 Hanorosoro kogekca P®. [1Hem
ynnatbl NIMUEH3VWOHHOrO BO3HArpaXx4eHWsi cuutaeTca data MoCTYMNeHWs OEeHEeXHbIX CPEeACTB Ha pacyeTHbI cyet
NuueHsnapa.

3.2. N3MeHeHue JlnueHsnapom TaprdooB 415 pacyeTa pasmepa Bo3HarpaxoeHus He BReYeT ero nepepacyera
Ha nepuofd noctyna B Cuctemy, npeaBapuTeNbHO OnnadveHHbIn JTueH3naTtoM 00 yKa3aHHOro U3MEHEHUS.

3.3. Onnara NMUEH3NOHHOrO BO3HAarpaxxaeHus OCyLeCcTBNSETCS aBaHCOBbIM nnatexom. [Npu onnarte cyeta
HeobxoaMMO ykasblBaTb B HA3HAYEHUM NnaTexa HasBaHue AocTyna. baHkoBckye pekBnanTbl JlMueHsmapa ykasaHbl B
cyeTax Ha onnary.

3.4. B cnyyae otkasa JlvueHsmnaTa OT NMUEH3UM NOCNe NEPEYUCEHNs OEHEXHbIX CPEeACTB B CYET ynnatbl
NMLEH3NOHHOrO BO3HArpaXAeHUs ykasaHHble AeHeXHble cpeacTsa Bo3spaty JluueHsmaty He nognexar. OpgHako
JlnueHamap Bnpaee MO CBOEMY YCMOTPEHWUIO YCTaHaBnuBaTb OTOENbHbIE Tapudbbl 4N pacyeTa NULEH3UOHHOrO
BO3HarpaxaeHusl, No KOTOPbIM B Cnyyae otkasa JluueHauarta oT nnueHaun emy OyoyT MONHOCTbIO WM 4acTUYHO
BO3BPALLEHbI YNAaYEHHbIE UM OEHEXHbIEe CPEACTBA.

3.5. JluueHamaTr caMoCTOSTENbHO BbIOMPAeT NPEeanoYTUTENbHbIA CNocob onnatbl BO3HArpaxaeHws u3
yKasaHHbIX JlnueHsnapom.

3.6. B cnyyae ocywecTtsneHMs pacyetoB MOCPELACTBOM MAATEXHbIX CUCTEM MYTEM CMUCAHWUSA OEHEXHbIX
cpencTs ¢ 6aHKOBCKOW KapThbl, JlMLEH3naT pyKOBOACTBYETCS npaBuiamm, pasmMelleHHbIMI Ha caiite JluueHaunapa no
agpecy: http://bnovo.ru/rules_online.html. Mpw aTom JluueHsnaT rapaHTUpyeT, YTO OH MMEET NPaBO Ha pacrnopsXeHne
yKa3aHHbIMY Bblle OeHEXHbIMY CPeNCcTBaMU, a BO3MOXHbIE criopbl 6yayT yperynupoBaHbl JluueHanatom 6e3 yyactus
JlnueHsnapa.

3.7. Ycnyra «Astonnartex», rnossonswowas JluueHsmary HanpasuTb pasoBOe pacrnopsxeHue Ha onnaty c
LieNnblo OCYLLECTBNIEHNS NEPUOAMNYECKMX NnaTexein 6e3 LONONHUTENbHOrO NOATBEPXAEHNS CO CTOPOHbI JlnueHanara,
npegocrasngetca JluueHamaty C MOMEHTa MOOKMIOYEHMSI MM COOTBETCTBYIOWEN yCAyrn 1M OO MOMEHTa oTkasa
Nuenanarta ot NpefoCcTaBneHns ycnyru cnocobamm, yCTaHoBNEHHbIMU JIMLEH3MapoM, Uik 4O MOMEHTA NpeKpalleHms
okasaHusa ycnyru JluueHanapom. JlnueHsnap obsi3aH npouHdpopmmpoBath JluueHanata 0 NpencTosiweM CrnncaHum
IeHeXHbIX cpeacTs ¢ 6aHKOBCKOM kapTbl JIMueHavnaTa He MeHee, YeM 3a 1 (OomH) paboynii AeHb OO chMcaHust NyTem
HanpaBneHUsi COOTBETCTBYIOLLEro COOBWEHNS HA aapec aNeKTPOHHOM NoYThl JInueHanata, ykasaHHbli B cHeTax.

3.8. 3aknoyas Hactoswwmin [orosop, JlvueHanar BbipaxaeT CBOE COornacue Ha mofyYeHne no SneKTPOHHOM
noyTe YeKOB OHNarH-Kacchl JlueHsmapa B NOATBEPXAEHNE NPOM3BeAeHHON JTMLeH3MaToM onnartbl BO3HArpaXxaeHms
JlnueHsnapa.

3.9. Bce pacxoppl, CBsizaHHble C onnatoi 6aHKOBCKUX COOPOB, KOMUCCUIA WNM aHanorMyHbIX Pacxomos,
CBSA3aHHbIX C BbIMOMHEHWEM MnaTeXen M yCTAHOBNEHHbIX OaHkoM JluueHamata w/wnu 6aHkammn-nocpenHvukamm,
OCYLLECTBASOWMMI NEPEBO AeHEXHbIX CpeacTB JluueHanara, onnaymsaeT JlvueHsmar.

3.10. JluueHsmat, onnatuBKA Bo3HarpaxaeHue JlnueHanapa ¢ ncnosnb3oBaHMeM GaHKOBCKOW KapTbl, He
3awmweHHon TexHonoruein 3D-Secure, NpyHMMaeT Ha cebst Bce pUCKU MO HEMCMOMHEHWIO NiaTexa 1 He UMeeT npasa
ocnapwveartb W/Wnn 0T3bIBaTb NiaTex.

3.11. JlnueHsmnaTt KOHTPONMPYET COCTOSHME B3anMopacyeToB ¢ JluueHanapom B JinyHom KabmHete JluueHsmata
no agpecy: https://cabinet.bnovo.ru. JInyHbii KabrHet oTpaxaet BbicTaBneHHble JluueHanapom JlvueHsmaty cyeta,
COCTOSIHME PACHETOB Ha TEKYLLEee YUCNO 1 3a BbiIOpaHHbI NEPUOA.

3.12. ExemecsayHo, a TakXxe Mocne OKOHYaHWS OmnfiaYeHHoro Mo cyety nepuoga noctyna B Cucrtemy no
3NEKTPOHHOM noyTe, a Takxe [lMoytoit Poccum NnueHavap npepoctasnsieT JlMueHanaty KOMMNeKkT Byxrantepckux
JOKYMEHTOB, BKHOYaoWMA OpUrnHanbl 4OKYMEHTOB: akT Ha4YMCNEeHUs BO3HarpaXxaeHus n cHeT-goaktypy. YkasaHHble
LIOKYMEHTbl 0CDOPMNISAIOTCS B COOTBETCTBUM C TpeboBaHMSIMU LEeiCTBYIOWEro 3akoHoaatenoctea Pd. JluueHanat B
TeuyeHne 3 (Tpex) paboumx OHed Mocne MOMyYeHMsl akTa HaYMCNeHWsl BO3HarpaXkAeHUs Mo 3MEKTPOHHOW moyTe
NOANUCLIBAET Ero UM HaNpPaBnsieT MOTUBMPOBAHHbIN 0TKa3 OT ero nognvcaHus. Ecnm no ucteueHum 3 (Tpex) paboumx
OHen ¢ BblleykasaHHoW aatbl JlnueHamaTt no snekTpoHHOM NoyTe He Bo3spalaeT JluueHanapy noanmcaHHbI CO CBOEN
CTOPOHbI aKT WM He HanpasnseT MOTMBMPOBAHHbIA OTKa3 OT €ero MOoANMCaHusl, akT HAYUCNEeHWUs BO3HarpaXxaeHus
cynTaeTcs yTBepXAeHHbIM. [locne nognucaHns BbllweykasaHHbIX OOKYMEHTOB, OOMH KOMMNEKT AOKYMEHTOB OOMXEH
6bITb BO3BpaLLeH JlnueHanapy Moutoi Poccuu.

3.13. CtopoHbl Bnpaee npu HanpasneHun CTopoHamy Opyr Opyry Oyxrantepckux LOKYMEHTOB MPUMEHSTb
3NEKTPOHHBIA  OOKyMeHToobopoT (panee - «3L0») ¢ wucnonb3oBaHveM cuctembl SO0 «COuc» n ycuneHHoiw
KBaNMOULIMPOBAHHOM SNEKTPOHHOM noanucy (anee - «3M»).
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3.14. MNpwu ucnonbzosaHum S0 exeMecsyHo, a TakXe Mocne OKOHYaHWS OMNNaYeHHOro No cyeTy nepuona
noctyna B Cuctemy JlnueHsmap B COOTBETCTBUM C TpebOBaHWSMIN AeVCTBYytOWero 3akoHogarensctsa PP ocopmnser
aKT HayMCneHWs Bo3HarpaxaeHusa n cyet-goakTypy, NOAMUCHIBAET UX C MPUMEHEHNEM (MCMONb30BaHNEM) YCUNEHHOWA
kBanudpmumposaHHoi 3l n HanpasnseT mx JlnueHamaty ¢ ucnonb3osaHvem cuctembl 940 «Cobuc».. luueHanat B
TeyeHue 3 (Tpex) paboumx oHel Nocne NONy4YeHNs akTa HaYMCNEHNS BO3HArpaXxaeHus NOANUCLIBAET akT HAYUCNEHUS
BO3HarpaxaeHust C MpUMEHeHeM (MCMoNb30BaHNEM) YCUNEHHON KeanudouumposaHHon 3l n HanpasnseT ero
NuueHsnapy ¢ ucnonb3osaHneM cuctembl 300 mnu B aHanornyHoM nopsake HanpaensieT MOTUBMPOBAHHbIN O0TKas oT
noanucaHns akta HauicneHus BosHarpaxaeHus. Ecnm no ucteuenunm 3 (Tpex) paboumx OHei ¢ Bblleyka3aHHOW Aatbl
NyueHsmat B ykasaHHOM Bbilwe Mopsake He Bo3spawaeT JlvueHanapy noanmcaHHbI CO CBOE CTOPOHbI akT UNnM He
HanpasnsieT MOTMBMPOBAHHbLIM 0OTKa3 OT  ero MOAMNMUCaHWS, akT HayvCNeHWs BO3HAarpaxmneHns cuutaeTcs
YTBEPXOAEHHbIM.

3.15. CTOpOHbI NpULWLAK K COrNaLLEHNIO O HUXECNeaytowem npu npumeHeHun cuctemsl 3 00:

3.15.1. CTopoHbl NOATBEPXAAIOT HANMYME COBMECTUMBIX TEXHUHECKUX CPEACTB U BO3MOXHOCTEN NS npuema u
06paboTKM ANEKTPOHHBIX ByXranTepckmx 4OKYMEHTOB.

3.15.2. CtopoHbl cornacunucb, 4to Ol B Oyxrantepckmx HOKYMEHTax, CCOOPMMPOBAHHAas BnanenbLeM
cepTudomkaTa Knoya noanucK, SBnseTcs paBHO3HaYHON COBCTBEHHOPYYHON NOANUCK BnadenbLa ceptudmkara Kova
NOANUCU NPW BLINOMHEHUN YCNOBWIA, onpedeneHHbix N.3.15.5 HacToswero gorosopa. Byxrantepckuii OOKYMEHT,
MOAMWCAHHbBIA  YCUNEHHON KBanudpumpoBaHHo Ol, NpM3HaAEeTCs SNEeKTPOHHLIM  OOKYMEHTOM, pPaBHO3HAYHbLIM
LOKYMEHTY, NOANUCaHHOMY COBCTBEHHOPYYHOI NOAMMUCHLIO NULLA YNONHOMOYEHHOMO Ha MOLANMCAHME Takoro AOKYMEHTa.

3.15.3. TloatBepxaeHve noanmHHocTM Ol B 9NEKTPOHHOM [OOKYMEHTE, SBNSETCS HeobxoOMMbIM U
[OCTaTO4YHbIM  YCNIOBMEM, MO3BONSIOWMM YCTAHOBUTb, 4YTO 3MEKTPOHHbBIA OOKYMEHT ucxodut ot CTOpoHbl, ero
oTnpasuBLUEN.

3.15.4. Puck HenpaBoOMEpHOro noanmcaHns anekTpoHHOro fokymeHta Ol HeceT CTOPOHa, YNONHOMOYEHHbIN
npencrasnTeNb KOTOPOM SBSETCS BnafenbLem ceptndoukara knoya noanucu.

3.15.5. 3l B 3neKTPOHHOM OOKYMEHTE paBHO3Ha4Ha COOCTBEHHOPYYHOM MOANWCU BRadenbua ceptidpmkara
Kfto4a nognvcy nNpy 04HOBPEMEHHOM BbINOMHEHWM Crieayowwmnx YCNOBUN:

- ceptngoukar 3l1 cos3naH W BblOaH akKpeOMTOBaHHbIM YOOCTOBEPAIOWNM LIEHTPOM, akKpeautaumsi KoToporo
JecTBuTenbHa Ha AeHb Bbloaym ykasaHHoro ceptudomkara,

- ceptndoukar 31 pericTBATENEH HA MOMEHT MOAMUCAHUS 3NEKTPOHHOro OOKYMeHTa (MpW Hannyinm OOCTOBEPHOW
MHOpPMaLMN O MOMEHTE TMOANMCAHWUSA BNIEKTPOHHOIO [OOKYMEHTa) WAM Ha [OeHb MNPOBEpKN AEeNCTBUTENbHOCTU
yKasaHHoro ceptudomkara, ecnv MOMeHT NoANNCaHNA ANEeKTPOHHOro JOKYMEHTA He onpeneneHx;

- UMeeTCs TMOMOXWUTENbHLIN  pesynbTar NpPoBepKM MPUHAONEXHOCTM Bnamenbly ceptudpmkara yCuneHHon
KBanudgouumposaHHon 3l1, ¢ MOMOLWbLID KOTOPO MOAMMCAH 3NEKTPOHHbIA AOKYMEHT, U MOATBEPXAEHO OTCYTCTBUE
N3MEHEHWI, BHECEHHbIX B 3TOT JOKYMEHT MOCNe ero noannmcaHns;

- ycuneHHas keanudpmumposaHHas Il MCNonb3yeTcs € y4eTOM OrpaHNYeHunin, cogepXallmnxcs B ceptudomkare nmua,
MOAMNMCHIBAOLLETO 3NEKTPOHHbIV JOKYMEHT.

3.15.6. CTOpOHbI 0653yt0TCS:

- obecneyrBaTb KOHPUAEHUMANbHOCTL Kntoya Sl, BnaaenbLeM KOTOPOro SBASETCS YNONHOMOYEHHbIN NpeacTasnTenb
CTOpOHbI;

- Hesame[MTeNbHO MHAPOPMMPOBATb YAOCTOBEPSIOWMIA LEHTP O dhakTe Komnpometauuu knoda 3, Bnagenbuem
KOTOPOro SBSETCS YNOMHOMOYEHHbIA NpeacTaBuTesb, U NPeKpaTuTb ero NCMonb30BaHue;

- cobntonatb TpeboBaHMs aKcnnyaTaumoHHON 4OKyMeHTauum Ha cpeactso Oll;

- cogepxaTtb B WCMPaBHOM COCTOSHWW MPOrpPaMMHO-TEXHUYECKME CPencTsa, ydacTeylowme B WMHAOPMaLMOHHOM
obMeHe, NpuHMMaTb HeOOX0AMMbIe 1 OOCTATOYHbIE Mepbl ANs MPeAoTBPalleHNs HECaHKLIMOHMPOBAHHOMO A0CTyNa K
NporpaMMHOMy 06ecrneyeHunto 1 CPeacTBaM KpUNTorpacpuyeckoit 3awmTbl MHGOPMaLIMK;

3.15.7. Ecnm no kakoi-nnbo npuumHe opHa CTOpoOHA HE MOXET CBOEBPEMEHHO Nepenatb 9NEeKTPOHHbIV
DokyMeHT apyroi CTOpoHe ¢ ucnonb3osaHueM cuctemol 30, 1o ata CTopoHa AONXHA HE3aMeaIUTENbHO MUCbMEHHO
coobwutb 06 3TOoM Apyroit CTopoHe M HanpaBuTb AOKYMeHTbl Apyro CTopoHe Mo SneKTPOHHON noyte W [MoyTtol
Poccun Ha ByMaxkHbIX HOCUTENSX.

3.16. Onnara JlvueHavnatom cyeta o3Ha4YaeT ero cornacve ¢ Tem, 4to JlnueHanap nmeet Npaso NPOU3BECTM
3a4eT OEHEXHbIX CPELCTB, NEPEYNCNEHHBIX MO AAHHOMY CHETY, B CYET MOraweHns 3a40MKEHHOCTM, 06pa3oBaBLLencs
no OpyruM JOrosopam, 3akoyHeHHbIM Mex ay CTopoHamm.



4. OrBeTcTBeHHOCTH CTOPOH

4.1. lnueHsnap He HeceT OTBETCTBEHHOCTN 3a Ntobble Oeicteus JlueHanarta npu pabote ¢ CMcTeMoi, B TOM
yncne 3a Ka4ecTBO NpenocTasnsemblx JlMLeH3naTom ycnyr, a Takxe 3a nHdopmauumio, Kotopyto JluueHsnat nepenaet
B Cuctemy. Oenctang JluueHsnapa orpaHNYmMBalOTCS UCKMIOYUTENBHO NpenocTasneHmem JlnueHaunaty npaea nocryna
B Cuctemy.

4.2. JlnueHanap He HeceT OTBETCTBEHHOCTM 3a paboTocnocobHOCTL MPOrpaMMHOro obecneyeHuns JiuueHsmara,
a Takxe KoMmMbloTepa, Cetv 1 apyryux annapaTHblX CPeacTs MHgopMaummn Ha cTopoHe JlnueHaunara, 3a HeCOOTBETCTBME
pe3ynbTaToB Ucnonb3osaHns CucTeMbl OXunaaHnam JimueHsnara.

4.3. JluueHsmap He HeceT OTBETCTBEHHOCTV MO 00s3aTenbcTBam JlvueHanarta, BbiTEKAIOWMM U3 CLENOK C
KNneHTamu, 3akntoyeHHbIX JluueHsmatom nocpeactsom Cructembl.

4.4. JNluueH3nap He HeceT OTBETCTBEHHOCTM 3a cobntofjeHue JIMueHsanatoM W/unu npuBNEKaeMbIMM UM
TPETbMMU NINLIAMX YCTAHOBMIEHHOTO AENCTBYIOWMM 3aKOHOLATENbCTBOM MOpsiOKa OCYLWECTB/IEHUS PacHEeTOB MexXay
JlnueH3naToM 1 ero KnmeHTamm.

4.5. NnueHanap He HeceT OTBETCTBEHHOCTM 3a Ntoboii yiwepb JlnueHaunata, BO3HVKWNIA BCNEACTBUE HAPYLEHNS
1M YCNoBWIA, NPesyCcMOTPEeHHbIX N.2.3.6 HacToswero Jlorosopa.

4.6. B cnyyae HapyweHus JlnueHsnaTom ycnoeui, npegycMoTpeHrHbix n.2.3.9 n 2.3.10 HacTosawero Joroeopa,
Nuuensvnap Bnpase notpeboBatb OT JlMueH3naTa BbiNnaTbl HEYCTOWKW B pa3Mepe, SKBUBANEHTHOM  pasmepy
Bo3HarpaxgeHns JluueHsvnapa 3a OBeHafuatb NepuonoB nonb3oBaHus Cuctemon (kaxapli u3 kotopbix paseH 30
(TpwauaTtn) oHSM) B COOTBETCTBUM C TAPUCDOM, BbIOPaHHBLIM 1 OMNa4YeHHbIM JTNLEH3MaTOM.

4.7. Hn ooHa u3 CTOPOH He HeceT OTBETCTBEHHOCTM 3a YMyWEHHYI0 Bbirody (KOCBEHHble yObITKM) Apyrow
CtopoHbl. COBOKYMHbIi pasmMep OTBETCTBEHHOCTW (WITPAdOB, HEYCTOEK, BO3MeLAeMbix YObITKOB) JlnueHavapa He
MOXET MpeBbiaTh pasmepa BosHarpaxgneHus JuueHsmapa 3a 1 (OguH) nepuon poctyna 1 (OpHoro) obbekTa
INnueHamnara B Cructemy, onpeaensemMoro B cyete.

4.8. CTopoHa, monaratowas csou npaea HapylweHHbIMK, 0653aHa HanpaemTb Apyroit CTOpoHe NpeTeHauo ¢
060CHOBaHMEM CBOEN MO3VLMN 1 C MPUIOXEHNEM Haanexaiwmm o6pa3om yoOCTOBEPEHHbBIX OOKYMEHTOB, HA KOTOPbIX
Takas no3vums OCHOBaHa WM KOTOPbIE OTCYTCTBYIOT y Apyro CTOPOHbI, MOYTOBLIM OTMPAB/IEHVWEM C YBEAOMNEHNEM O
Bpy4eHun. CTOPOHbI TakXe MPU3HAIOT IOPUONYECKYIO CUNY NPETEH3UN, HanpaBneHHbIX APYr APYry B 3NE€KTPOHHOM
BUOe B cooTreetcTBuMmn ¢ N.n.8.5 — 8.7 Hactoawero [orosopa. B cnyyae otcytcTeBms otBeTa OT Apyroli CTOPOHLI B
TedyeHue 10 (Jecatn) oHel ¢ MOMEHTA MoNy4YeHWs €10 NPETEH3MN NN 0TKa3a B YA0BNETBOPEHUN npeTeHaun, CTopoHa,
nonarawowas CBOM Mpasa HapyleHHbIMW, Bnpaee obpatntbcs B ApbutpaxHbiii cyn ropoga CaHkrt-MNeTtepbypra n
NenwnHrpaackoii obnactu.

5. Cpok peiicrBus [loroBopa

5.1. Hacroswwmin HOoroeop BCTynaetr B cwuiy ¢ gatbl onnatbl JluueHanatom nepsoro cyeta JlvueHsmapa u
LecTBYyeT [0 NONHOro ncronHeHust CTopoHamm ceovx 06s3atenscTs no Jorosopy.

5.2. JlnueHsnap nmeeT npaso B OAHOCTOPOHHEM NOPSAKE B NOO0OE BPEMS N3MEHSATb U/UNN JOMONHSATL YCNOBUS
JoroBopa, ykaszaHHble B HacTosiwel odpepTe, BHECS COOTBETCTBYIOWME M3MEHEHMSI B TeKCT LloroBopa v onybnvkosas
akTyanbHyto Bepcuio [loroBopa Ha cante http:/bnovo.ru. MNpoponxeHne ncnonbaosaHus JlMueHsnaTtoM gocTyna K
Cucteme B TeuyeHve 2 ([Byx) pabounx OHein ¢ matbl onybnukoBaHMs ovepedHon Bepcum [loroBopa Ha yka3aHHOM
Bblle cawvTe npuHumMaetca CtopoHamu 3a cornacue JlueHanaTa ¢ MaMeHeHusaMM nW/unm gononHeHusamm forosopa.

6. ®opc-MaKOpHBbIE 00CTOATENLCTBA

6.1. CTopoHa ocBob0XAaeTCst OT OTBETCTBEHHOCTM 32 YaCTUHYHOE MW NMONHOE HeUcnonHeHne 06s3aTenbCTB No
JoroBopy, ecnvm 9T0 HEUCMONHEHNE SBMNOCL CNEACTBMEM OOCTOSTENbCTB HEMPEOAONMMON CUAbl, BO3HMKLIKMX MOCne
3ak/oyeHns [loroBopa, kotopble CTOpOHa He Morna Hu NpeaBnaETb, H NPENOTBPATUTb pa3yMHbIMM Mepamu. K Taknm
006CTOATENLCTBAM  OTHOCATCS:  TENEKOMMYHMKAUMOHHble cbon  BCceoOWero xapaktepa, HaBOOHEHWE, Moxap,
3EM/IETPSICEHNE W MHbIE SIBNEHNSI NPUPObI, & TakKXXe BOHA, BOEHHbIE AEACTBUS, aKTbl U AEACTBUS rOCYNAPCTBEHHbIX
opraHoB v ntobble apyrne 06CTOATENLCTBA BHE Pa3yMHOro KOHTponst CTOPOH.

6.2. Ecnn noboe 13 Takmx 06CTOATENbCTB HEMOCPELACTBEHHO MOBAWSNO HA WCMOMHEHWE 06513aTenbcTB Mo
HacToswemy JloroBopy, TO CPOK WCMONHEHMS 0053aTenbCTB COPasMEpPHO OTOLABUrAeTCS Ha BpeMsi OeicTBMS
COO0TBETCTBYIOWEro obctosTensctea. CTOpoHa, ANs KOTOPO co3hanacb HEBO3MOXHOCTb MCMONHEHUS 0643aTenbCTB,
obs13aHa HEMeLIEHHO, B TedeHne 5 pabounx OHeN, B NUCbMEHHOM BUAE YBEAOMUTL OPYryl0 CTOPOHY O HaCTynneHuu,
npeanonaraeMoM CpoKe [HeicTBMS W NpPeKpaweHns BbleykasaHHbIX 006CTOSTENbCTB. PakTbl, W3NOXEHHbIE B
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yBEOOMNEHUN, OONXHbl OblTb MOATBEPXAEHb TOProBO-MPOMBIWNEHHON Nanatoi unvM OpPyrM  HE3aBMCUMbIM
KOMMETEHTHbIM OpraHom/opraHusauueii. HeyBeoomneHve unm HeCBOEBPEMEHHOe yBeaomneHve nuwaet CTOpOHbI
npaBa ccbinatbCs Ha Noboe Bbilleyka3aHHOe OOCTOSTENbCTBO Kak Ha OCHOBaHWe, ocBoboxparwowee OT
OTBETCTBEHHOCTW 32 HEUCMONHEHNEe 0653aTenbCTBa.

7. KonuaeHIuaabHOCTh NePCOHATBHBIX IAHHBIX

7.1. Mpwn 0bpaboTke NepcoHabHbIX AaHHbIX C UCNonb3oBaHneM Cuctembl JlueHamaT siBNsSieTCs onepaTtopom
NepCoHanbHbIX AaHHbIX. [epcoHanbHble AaHHble U3nyYeckux nuu (nanee - «KnueHto») obpabaTtbiBaloTcs B
aBToMaTMyeckoMm pexume. K Takum nepcoHanbHbIM OaHHBIM MOMYT OTHOCUTbCS, BK/OYAs, HO HE OrpaHvM4MBasiChb,
dhamunusl, UMs, OTYECTBO, JaTa POXAEHWs, Mof, rpaxnaHCTBO; Ccepus, HOMep nacrnopTta, agpec NPOXMBaHWA WU
perucTpaumn, OOMaWHWA U MOBWNbHbIA TenedoH, afapec SNeKTPOHHON MouYThbl; Nobble MHbIE AaHHbIE, KOTOpPble
KnuneHt coobwmn JluueHaunaty, B TOM 4ncne NocpencTBOM MCnonb3oBaHus MNporpaMmHoro obecnedenms. B HacTosiwem
Loroeope nop TepMmHoM «KnueHT» CTOpoHamu noHumatoTcs nobble dousmyeckne nuua, ¢ KotopbiMy JlvueHanar
3ak/o4aeT 0orosopsbl (Kak rpaxaaHcko-npasoBble, Tak v TPYOO0BbIE).

7.2. 3aknodeHne Hactoswero Lorosopa paccmatpusaetcss CTopoHamu kak nopydeHue JluueHamata (kak
oreparopa NepcoHabHbIX AaHHbIX) OPYroMy vy, NpenycMoTpeHHOe YacTbio 3 ctatbn 6 PenepanbHOro 3akoHa ot
27.07.2006 No 152-d3 «O nepcoHanbHbIX HaHHbix». [Mpy atoM JlvueHamat nopydaeT JluueHavapy obpaboTtky
NepcoHanbHbIX AaHHbIX UCKMIOYUTENBHO B LENsX MCronHeHus Hactoswero Jorosopa. Ong OOCTMXEHMS STON Lenu
NueHsnap BrpaBe oOcylwecTBNsATb obble HeobxoOuMble LEeNCTBUS MO 00paboTke MePCOHaNbHbIX AAHHbIX,
npenyCcMOTPEHHbIE OENCTBYIOWMM 3akoHodatensctBoM Pd, Bknoyas: cbop, 3annchb, CUCTEMATU3aLMIO, HaKoMNIeHue,
XpaHeHve, yTouyHeHvne (OOHOBNEHWE, W3MEHeHMe), nepepady (B TOM 4YUCNEe TPaHCrpaHUYHyo), W3BNEYEHe,
ncnonbL30BaHve, obeannymsaHve, 6nokMpoBaHue, yaaneHue, yHUHTOXEHNE NePCoOHaNbHbIX AaHHbIX.

7.3. JlnueHanat rapaHTMpyeT, 4TO OH WM pasbscHUN, unnM pasbsicHUT KnneHTy ero npaea cybbekTta
NepCoHaNbHbIX AaHHbIX. JIMLEeH3naT rapaHTMpyeT, 4TO OH AOMKHLIM 00pPa30M MW MOAYYMA, WK MONYYUT cornacue
KnueHta Ha 06paboTky npenocTaBneHHbIX UM MepPCOHanbHbIX OAHHbIX, B TOM 4MCle, Ha Ux nepepady n obpaboTky
NueH3napoM ©n npvBnekaemMbiMu M oObIMK  TPETbUMKU  NMuaMu. JluueHanat rapaHTupyet, 410 obpabotka
NepcoHasbHbIX AaHHbIX KnveHTa oCcywecTBASeTCS CKUUTENBHO B LENSAX UCMONHEHMS OOroBopa Ha okasaHue ycnyr,
CTOpPOHOW KoToporo ssnsetcs KnveHT, nnn TpyaooBoro O0orosopa, CTOPOHOM kotoporo sisnsetcs KnueHT. JlvueHswar
rapaHTMpyeT, 4To Nony4mn cornacue KnueHta Ha 1o, 4TO MepCcoHanbHble AaHHbIe nocnenHero OyayT obpabaTtbiBaTbCs B
Cucteme 0o nonyyeHuns JIMLEH3NAPOM pacnopsixXeHns 06 nx yHuuToxeHun ot Jinuenanarta nnu Knuenta. JlnueHsmar
06513yeTCsl yperynMpoBatb BCE BO3MOXHbIE MPETEH3WM, Xanobbl, obpalweHusi, uckv KnvmeHToB, npenbsBNEHHbIE
NnueHsnapy B CBA3M C BO3MOXHON 06paboTKOA NepCcoHanbHbIX AaHHLIX B COOTBETCTBUAU C YCNOBUSIMU HACTOSILLErO
Horoeopa, a Takxe BO3MeCTUTb JIMueH3napy BCE BO3MOXHble YObITKM, MOHECEHHBLIE B CBS3N C PACCMOTPEHMEM
yKasaHHbIX NPeTeHauiA, xxanob, obpalleHmnii 1 CKOB.

7.4. Cornacue KnveHta Ha 06paboTky ero mepcoHanbHbIX OaHHbIX, NonyYaemoe JIMUeH3MaToM, AONXHO
BKNOYaTh B cEOS B HACTHOCTY:

1) dpbamunuio, umsi, ot4ecTBo, agpec KnveHTa, HOMep OCHOBHOMO JOKYMEHTA, YOOCTOBEPSIOWEro ero IMYHOCTb,
CBeAEeHNs O AaTe BblAayun yKasaHHOro [OKYMEHTa 1 BblOaBLIEM Ero opraHe;

2) pamunuioo, UMS, OTHeCTBO, adpec npencrasutenss KnveHTa, HOMEpP OCHOBHOrO OOKYMEHTa,
YLOOCTOBEPSIIOWEro ero JIMYHOCTb, CBEAEHWs O AaTe BblOayuM yKasaHHOro AOKYMeHTa U BblOaBLWIEM ero oprade,
PEKBU3UTbI OOBEPEHHOCTU WM WMHOrO LOKYMEHTa, MOATBEPXAOAloWero MOofHOMOYMS 3TOro npeacrasuTtens (npu
nonyyYeHnn cornacust ot npegcrasmtens Knuenra);

3) HaMMeHOoBaHMe NN EamMUnu, UMs, 0T4ECTBO JlnLeH3naTa;

4) uenb 06paboTkn NepPCOoHaNbHbIX AAHHbIX;

5) nepeyeHb NepPCOHaNbHbIX AaHHbIX, HA 06pPaboTKy KOTOPbIX faeTcs cornacue Knmexra;

6) HaumeHoBaHve 1 agpec JlvueHsmapa, kak nmua, ocywecTBnsowero 06paboTky NepcoHanbHbIX AaHHBIX MO
nopy4eHuto JluueHaunata: OO0 «buHoBo», 191025, CaHkT-MeTepbypr, np-kT Hesckwid, 0.67, nut.A, ogomc 10H;

7) cornacve Ha nepegady NepcoHanbHbIX JaHHbIX TPETbUM nuuam no Boibopy JnueHanapa;

8) nepeyeHb [LOEVCTBMIA C MepcoHalbHbIMA AaHHbIMKW, HA COBEPLIEHME KOTOPbIX AAaeTcs cornacve, oblee
onuncaHve 1cnonb3yembix CnocoboB 06paboTkmn NepCoHaNbHbIX AAHHbIX;

9) cpok, B Te4YeHMe KOToporo mercTteyeT cornacve KnueHta («40 nony4eHust NMMCbMEHHOMO PacnopsiXeHus
KnueHta»), a Takxe cnocob ero oT3blBa.



7.5. JlnueHsmap Bnpaee nepefasatb NepcoHanbHble AaHHble KnueHTa, nonydeHHble ot JlueHaunara, Tpetbm
nMuaM MCKMYNUTENBbHO B LIENsSIX UCMOMHEHUs HacToswero Jlorosopa v okasaHus ycnyr JiueHsmatoMm KnueHty unm
BbINOMHEHNS YCNOBUIA TPYAOBOr0 OOroBOpa, CTOPOHOM KOTOPOro aBnsetcs KnueHr.

7.6. NnueHsnap o06s3yeTcs cobnopatb KOHMUAEHUMANbHOCTb MEPCOHAasbHBIX OaHHbIX U obecneymBatb
6e30MacHOCTb NEPCOHANBHBIX AaHHbIX MpU UX 0bpaboTke.

7.7. NuueHanap npu o6paboTke nepcoHanbHbIX AaHHbIX 0053aH MpUHMMATb HEOOXOAWMbIE MPaBOBLIE,
OpraHn3auVoHHbIE U TEXHMYECKME Mepbl nnn obecrnedmBaTtb MX MPUHATAE ONS 3aWWUTbl NEPCOHaNbHbIX AAHHbIX OT
HEMPaBOMEPHOrO WAN CNy4yaliHOrO AOCTyna K HWM, YHUYTOXEHWS, W3MEHEHWs, ONOKMPOBaHUS, KOMUPOBaHWS,
NPeLoCTaBNeHNs, PacnNPOCTPaHEHNS MNEPCOHANbHbIX [OaHHbIX, @ TakXe OT WHbIX HEernpaBOMEPHbIX OEWCTBUA B
OTHOLWEHNM NEePCOHabHbIX OaHHbIX, B CTPOroM COOTBETCTBUM C 3aKoHoAaTtenscTBoM Poccuiickon denepaunum, B TOM
yucne, ctatbenn 19 denepanbHOro 3akoHa «O NepcoHanbHbIX JaHHbIX».

7.8. NuueHanap 06sa3yeTcs XpaHWTb NepcoHanbHble AaHHble KnMeHTOB, CTaBlIME W3BECTHbIMW emy B Cumy
1cnonHeHns Hactosiwero JloroBopa, w/wnm obecneynTb XpaHeHne NepcoHanbHbIX AaHHbIX KnMeHToB (B cnyyae ecnu
06paboTka NepcoHanbHbIX JaHHbIX OCYLECTBNSETCA TPETbEN CTOPOHON, AEVCTBYIOLWEN MO NopyyeHuto JluueHavnapa) B
COOTBETCTBUM C TpeboBaHUSMU OeiCTBytOWero 3akoHoaatensctea P®. Ha paty 3aknioyeHust Hactosiwero Jlorosopa
cepBepbl, Ha KOTOPbIX OCYWECTBASETCS XPaHEHNE NepcoHanbHbIX AaHHbIX KNMEHTOB, pacnonoXeHbl Mo creayowmm
agpecam: 1) 125412, r.MockBa, KoposuHckoe wocce, o.41 (LOO1 AO «Kopn Codpt»); 2) 127083, r.Mocksa, yn.8
MaprTa, 8.14, ctp.1 (UOO2 AO «Kopn Codpt»); 3) Bnagumupckas obn., r.Bnagnmup, yn.Osepo Pesskn, o.1 (LOLO
OO0 '"TapaHT-lMapk-UHTepHeT"). B cnyyae M3MeHeHWs ajpeca MecTa HaxOXOEHWS Bblleyka3aHHbIX CepBepOB
Nuuensnap 0653yeTcs He3ameannTeNbHO NPOMHAOPMMPOBaTh JlnueHanara.

7.9. NuueHsmap 0653yeTcs HeMEeLNEHHO MpekpatuTb 06paboTKy MepCcOoHanbHbIX AaHHbIX KnveHToB w/mnu
obecneunte npekpaileHne mx obpabotkn (ecnu obpaboTka MepCcoHabHbIX OaHHbIX OCYLECTBASIETCS TPETbeN
CTOPOHOW, [OelcTByloWer Mo nopyyeHWio JlvueHanapa) nocne nonyyeHWs o1 JlvuueHsmara yBedOMNeHus O
Heobx0aAMMOCTY NpekpaLleHns 06paboTkn NepPCOoHaNbHbIX AaHHbIX KNMeHToB.

7.10. JlvueHsnap 0653yeTcs YHUNTOXWUTb MEepcoHaibHble gfaHHble KnueHToB w/unm obecneuntb  ux
yHUYTOXEHUE (ecnm obpaboTka NepcoHabHbIX AAHHbIX OCYWECTBNSETCS TPeTbell CTOPOHOW, AEenCTBytOWel Mo
nopyyeHuto JlvueHsmapa), B CPOK, YyKasaHHbli B yBEOOMNEHUM O HEobXOoAMMOCTW npekpalleHust 06paboTku
nepcoHasnbHbIX JaHHbIX KNMeHToB, HanpasneHHoM JlnueHsnapy JlnueHsnaTom.

7.11. JlnueHsnat He Bnpase UCMNOb30BaTh Nobble hoTorpadgomnyeckme Matepuanbl (B TOM YCIe 1 CKaH-KOMUn
nacnopToB WAM WHbIX AOKYMEHTOB, YOOCTOBEPSOWMX nudHOCTb KnueHnTta), pasmelweHHble v B Cucteme ans
noeHTMgoukaumm nnyHocTn Knmnenra.

7.12. OTBeTCTBEHHOCTL Nepen KnveHTom 3a peictus JlvueHsmapa no o6paboTke NepcoHanbHbIX AaHHbIX,
HeceT JluueHauat. JlueHsvap, kak nvuo, ocywecTensiiowee 06paboTky NepCoHaNbHbIX OaHHbIX MO MOPYYEHMO
Jlvuenamnara, HeceT OTBETCTBEHHOCTb nepe, JInueH3naTomM.

8. UHble ycaoBus

8.1. Hactoswwin [loroBop He siBnsieTcs nybnnyHon ogoepToi.

8.2. CoBeplias OencTBnS Mo akLenTy HacToswel odoepTol, JInueHamar oaet CBoe cornacme Ha nonyyeHune Ha
yKasaHHbI UM afpec aNeKTPOHHOW MNOYTbl PEKIaMHOM 1 MHOWM nHAbopmaummn JlnueHsnapa.

8.3. CTopoHbI 0653yt0TCA cobnoaatb KOHPUAEHUMANBHOCTD M HE UCMONb30BATh HU ANS KAKMX WHbIX Lienew,
NOMMMO yKa3aHHbIX B HACTOSIWEM Jl1oroBope, fLOKYMEHTaNbHYO, PErMCTPALMOHHYIO U MHYHO MHGDOPMALIMIO, MONYyYEHHYHO
ot apyroi CTOpOHbI B Mpouecce BbiNonHeHUs 06a3atenscTs, 6€3 NpeaBapuTeNbHOro NUCbMEHHOMO COrnacus Apyroi
CTopoHbl. B cocTtas KoHhuaeHUMaNLHOM MHpopMaLmm He BXOAUT MHAhopMaLms, noMelaeMas Ha cante JlueHsmara u
[OCTynHas ans noboro nuua.

8.4. CTOpOHbI [OroBOPMNINCH, YTO B MpOLEcCe WCMonHeHus Hactosiwero Jlorosopa OyayT OCyWecCTBASTb
MOCTOSIHHYIO OMepaTUBHYIO CBA3b MOCPELCTBOM OOMeHa KOppecrnoHAeHuMen, kotopas Oyoer HanpaensatbCa Mo
9NEKTPOHHOM MoYTe.

8.5. CoobweHns HanpaBnsOTCS MO CNenyoLWMM 3NEKTPOHHbIM aapecam CTOPOH:

- B agpec JluueHsmapa - help@bnovo.ru;

- B adpec JlmueHsmara - Mo 9NEeKTPOHHOMY anpecy, ykasaHHoMy JliueH3napoM B cyeTe Ha onnary
BO3HarpaxgeHus no Hactoswemy [loroBopy Ha OCHOBaHUM MHCpopMaLmK, NONYyYEeHHOR oT JlnueH3naTta.

Tonbko Te yBeOoMneHns n coobleHns, KoTopble otnpaeneHsl CTopoHamu opyr Opyry C/Ha BblleykaldaHHble
aapeca SNeKTPOHHON NoyThl, NpuaHatoTcs CTopoHamm odomumanbHON NepenncKor B pamkax Hactosawero Jlorosopa.
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8.6. laToii nepenayn COOTBETCTBYIOWErO COOOWEHNS CUMTAETCS AaTa OTNPaBAEHNS COOBWEHNS SNEKTPOHHOM
MoYyToM.

8.7. OTBETCTBEHHOCTb 32 NONyYeHne COOBLWEHWIA 1 YBEOOMNEHWIA, yKa3aHHbIX B N.8.5 HacToswero [orosopa,
nexut Ha nonyyatoweri CtopoHe. CTopoHa, HanpasvBwas CooblWweHne, He HeceT OTBETCTBEHHOCTU 3a 3aAepXKy
LOCTaBKM COOOLWEHNS, eCnn Takas 3adepxka SBUnacb pesynbTaToM HEUCNPABHOCTU CUCTEM CBSA3U, OEWCTBUS UK
6e3nelicTBINA NPOBANAEPOB NN UHBIX aHANOTNYHbIX OBCTOATENBCTB.

8.8. B cnyyae WU3MEHEHUS HaUMEHOBaHWs, BGaHKOBCKMX PEKBU3WTOB, HOPUAMYECKOTO WAN (PaKTMHECKOro
agpeca, CMEHbl PYKOBOAMTENei, U3MEHEeHVs OTTUCKa nedyaTtw, agpeca SnekKTPOoHHOW nouythl CTopoHa 0b6si3aHa
He3aMennmMTenbHO yBenoMutb 06 aToM apyryto CTOPOHY MyTeM HanmpasfieHust Mo 3NEKTPOHHOW MoYTe CKaH-Komnuu
NnMcbMa, 3aBEPEHHOr0 MOAMUCHIO Hadnexalle yrnonHOMOYEHHOr o LA U OTTUCKOM neyatu (NMpu ee Hanm4um).

8.8. lNpaBoM, NPUMEHNMbIM K MPABOOTHOLWEHUAM, BO3HUKAOWMM 13 HacToswero [lorosopa, SBnseTcs npaso
Poccwiickon Pepepaumn. B cnyvae HeobxoaMMOCTM TONKOBaHNS TEPMUHOB, ynoTpebnsemblix B HacToswem [Jorosope,
a TakXke BO BCEM, YTO NPSIMO He NpedycMoTpeHo HactoawmumM JorosopoM, CTOPOHbI PyKOBOACTBYHOTCS OEMCTBYIOLWM
3akoHopartenbcTsoM Poccuiickon denepaumm.

8.10. Mo nucbmeHHoMy TpeboBaHuio JlnueHsmata JlvueHanap MOXeT ohopMUTb Ha BymMaxkHOM HocuTene
Jlorosop ¢ noAnucbio reHepanbHOro AMpeKkTopa UM MHOro YroHOMOYEHHOrO LA 1 OTTUCKOM nevaTu JlvuueHsrapa.
MucbmeHHoe TpeboBaHue JlnueHsnata 06 3TOM OOMKHO ObiTb  OOCTaBneHo JlvueHsvapy Mo  9NeKTPOHHOM,
dakCUMUIIBHOM WM MOYTOBOW CBA3W (C NMOAMNMCHIO PYKOBOOMTENS N OTTUCKOM neyatu JluueHsmara).

8.11. AkTbl, cyeTa-pakTypbl, MPETEH3UM W WHble AOKYMEHTbl, CBSI3aHHble C WCMOMHEHWEM HacTosWero
Jorosopa MoryT 6biTb NOANMCAaHbI YNONHOMOYEHHbIMM Ha TO npeAcTasuTensamm CTOPOH 1 nepeaaHbl No SNEKTPOHHOM
noyTe, ykasaHHo B n.8.5 HacTtosiwero [loroBopa v UMEIT IOPUAMYECKYIO cuny opurmHana oo obmeHa CtopoHamu
COOTBETCTBYIOLWNMN OpUrnHanamu.

8.12. Hn opgHa n3 CTopoH He BnpaBe nepenaBatb CBOM Npasa M 0653aHHOCTU MO HacTosiwemy [lorosopy
TpeTbUM Nnuam 6e3 NMCbMEHHOro Ha To cornacus apyroi CTOpOHbI.

8.13. Hacroswas penakums gorosopa Bctyrnuna B gencteme ¢ 01 sHsapsa 2021 ropa.

9. PexBu3nutsl JIunensnapa
00O «buroso»
OrPH 1177847151734
MHH 7840065782 KTl 784001001
FOpnamnyecknin, akTMHeCKmMin U NOYTOBLIN aapec:
191025, r.CaxkT-lNetepbypr, Hesckuii np-kT, 0.67, nntep A, nom.10H
BaHkoBCkuMe pPeKBU3NTBI:
P/cyet 40702810955040015335
B [lononHutenbHom ogprce Ne9055/01726 Cesepo-3ananHoro 6aHka B NMAO CbepbaHk
K/c4et 30101810500000000653
BVK 044030653
Ten.: 8 (800) 775-02-73, e-mail invoices@bnovo.ru
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